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_. Every Spoke Sound 


Any wheel, to stand up and be relied on for good 
service, must be sound in every spoke. On this 
principle the well-rounded organization of Standard 


Accident of Detroit is built. 

Avail your agency of Standard’s sound facilities. 
For Standard’s pioneering in Casualty Insurance 
and Bond underwriting practice continues to gain 


ground for its 9000 capable representatives. 


STANDARD ACCIDENT 





34 years of experience . . . a sturdy financial struc- 
ture... stable, progressive management . .. seasoned 
field men . . . nation-wide claim service . . . efficient 
safety engineering . . . friendly, intelligent home- 
office co-operation . . . effective sales helps .. . 
national advertising . . . a time-honored record of 
fair dealing: these are the stalwart spokes of Stand- 
ard’s comprehensive service, which will help to 


forward your every project. 


INSURANCE COMPANY 


Standard Service Satisfies...Since 1884 
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R 7 the United States, from New York~ 
7 City to the Golden Gate, twenty thousand 
Bde insurance agents are representing the mer 
Crum & Forster companies. These well qualified men i 
some of whom have represented these companies for over , 
fifty years, portray the cream of the insurance profession 
f 7 They stand ready every hour of the day and every day of the 
Y year to serve their millions of policyholders—to render the 
necessary service at the time of loss—and to serve the entire 
community better by seeing that everyone is both adequately and 
properly insured. Much depends on these two items, the adequacy 
of the insurance and the proper manner of writing it. Therefore it is 
especially advantageous fo the insuring public to have the services 
of this host of experienced local agents who can care for these’ 
essentials—and to have the services of these Crum & Forster 
companies as background for the agents. These companies have 
over 700 years of collective underwriting experience from 
which to draw in creating sound policies for the future — and 
they benefit from the investment experience of directing 
/ the combined $86,000,000 in total resources, in guiding 
to financial security, the essential to every fire 
insurance contract. Nor is it fire insurance 
alone that they offer — but 66 different 
kinds of insurance as written by 
the stock companies 
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YOU WON’T GET THE COLD SHOULDER 
FROM YOUR PROSPECTS - 


if you introduce 
yourself first with 


America Fore advertising. 


Ht 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY AM 


{UH 
CA 


and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
—— . THE FipELITY AND CASUALTY COMPANY 
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ICA FORE’ BERNARD M. CULVER, President 
INSURANC E FRANK A. CHRISTENSEN, Vice-President 


Eighty Maiden Lane, |S) New York, N.Y. 
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To keep poce with modern trends t 


alert agent must equip himself ith : M 
INLAND MARINE “ALL RISKS” facilities. 


PERSONAL EFFECTS— 


When away from home 
are not always in such 
responsible hands. 


HERE ARE A FEW 
of the 
“ALL RISKS” FLOATERS 
written by 


LOYALTY GROUP 


CAMERA 
FINE ARTS 
GUN 
JEWELRY 
MISCELLANEOUS PROPERTY 
MUSICAL INSTRUMENTS 
NEON SIGNS 
PARCEL POST 
PERSONAL EFFECTS 
PERSONAL FURS 
RADIUM 
STAMP & COIN COLLECTIONS 
WEDDING PRESENTS 


y< Group, through its Inland 
arine Division, is ready to serve 
ents and policyholders everywhere. 


LOYALTY GROUP 





Firemen’s Insurance Company of Newark, N. J. 
The Girord Fire G Marine Insurance Company 
Nationol-Ben Franklin Fire Insurance Company 
The Metropolitan Casualty Insurance Co. of N.Y. 


Western Department Southwestern Dept. HOME OFFICE Canadian Dept. Pacific Department 


‘Milwaukee Mechanics’ insurance Company 


The Concordia Fire insurance Co. of Milwaukee 
Pittsburgh Underwriters * Keystone Underwriters 
Commercie! Casualty Insurance Company 


844 Rush St. 912 Commerce St. 10 PARK PLACE 461 Bay St. 220 Bush St. 


‘Chicago, Hlinois Dallas, Texas NEWARK, NEW JERSEY Toronto, Canada Sen Francisco, Calif. 


BANISH WORRY—SELL ‘’ALL RISKS‘ PROTECTION 
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Heavy Schedule 
for Year Reported 
at S. E. U. A. Meet 


Rule Revisions in Southern 
Field Create Much Addi- 
tional Field Work 


HOT SPRINGS, VA.—President 
Paul B. Sommers, head of the American 
of Newark, was reelected at the South- 
eastern Underwriters Association annual 
here this week. The calendar 
had been cleared of practically all dis- 
cussions by the executive committee at 
its The reports of this and 
other committees were presented to the 
full meeting of the association. 

The president’s address covered de- 
velopments of the year, reviewing eco- 
nomic as well as underwriting condi- 
tions. President Sommers and the other 
officers were given high praise for their 
services. 

Chief among the developments of the 
year was the new spirit of understand- 
ing’ between agents and companies and 
desire to present a united front against 
any proposal inimical to the capital 
stock plan of operation. 


session 


sessions. 


Additional Work Assignments 


The membership of the association is 
made up of 228 companies. The year 
marked a further increase in work re- 
quired of all departments and bureaus 
of the association. Necessary schedule 
revisions have created much field work 
in addition to the normal assignments. 
A number of schedule and rule revisions 
with respect to both fire and windstorm 
coverages were made during the year. 
More important adoptions included a 
complete revision of the use and occu- 
pancy rules and ‘orms in conformity 
with the promulgation of the Eastern 
Underwriters Association; two new 
builders’ risk forms, one known as the 
open reporting form and the other desig- 
nated actual completed value form; a 
revision of the creosoting plant schedule 
and a revision of the method of rating 
dwellings in designated suburbs of pro- 
tected cities. The annual report of Chief 
Engineer H. N. Pye recounted the valu- 
able work of his department. Emphasis 
was laid on the resulting benefits aris- 
ing from the continued special efforts 
in educational work along fire preven- 
tion lines. Most notable activity in this 
connection, was with regard to cotton 
storage. This class represents a large 
percentage of the routine inspection 
work. To supplement regular work 
literature was prepared concerning 
methods of fighting fires, especially at 
warehouses. protected by automatic 
sprinklers. This was sent various fire 
chiefs throughout the cotton belt during 
the cotton season. According to the 
report, this was followed with personal 
Visits by the field engineers, the meth- 
ods of combating cotton fires being 
thoroughly explained to fire chiefs, prop- 
erty owners and warehousemen. 

(CONTINUED ON PAGE 40) 








Honor Truitt B. Sellers on 
His 40th Anniversary 





COLUMBUS, O.—More than 125 
former and present employes of the 
Ohio Inspection Bureau and the West 
Virginia Inspection Bureau gathered 
here to pay tribute to Truitt B. Sellers, 
manager of the two bureaus, who has 
just completed 40 years’ service with the 
Ohio organization. Bernard F. Flood, 
Royal, was chairman of the committee 


on arrangements and A. R. Gibson, 
manager Buckeye Union Fire, was 
toastmaster. Both are alumni of the 


Ohio Inspection Bureau. 
Mr. Sellers is a native of Lebanon, O. 


In 1898 he joined the Ohio Inspection 
Bureau 


3 as an inspector under J. W. 
Cochran and in 1902, upon Mr. Coch- 


ran’s retirement, was made manager. 
Mr. Sellers is the dean of all inspection 
bureau managers in the central west, 
outranking all others by a safe margin 
of years. 


Over 300 Companies 


About 325 insurance companies now 
subscribe to the Ohio and West Virginia 


Inspection Bureaus, the former organi- 


zation having 175 _employes and the 
latter about 25. Only the older em- 
ployes attended the dinner, the affair 


being primarily a gathering of alumni. 
Among the old-timers invited was 
A. W. Foster of Dayton, now more 
than 80 years of age, who has been with 
the Ohio bureau many years. 

The Ohio Inspection Bureau 
established in 1894 and the West Vir- 
ginija Bureau in 1902, and in that time 
many men have received their training 
in insurance inspection work under Mr. 
Sellers and have gone out to accept 
positions of high responsibility with in- 
surance companies. 

J. Monroe Shaw, superintendent of 
the Cleveland office of the Ohio Inspec- 
tion Bureau, related some _ interesting 
experiences. . 


was 


Myers Traces Development 


R. A. Myers, superintendent Ohio 
Inspection Bureau at Akron, pointed out 
that during the last 40 years fire insur- 
ance rating has been revolutionized. 
Before the advent of the Ohio bureau 
there was really no standard or schedule 
for making rates. The agents formed 
what was called a “local board,” em- 
ploved a secretary, who was also the 
rating authority as well as the auditor 
of reports. In addition to these duties 
he also was supposed to keep the office 
clean, collect the assessments from the 
agents for the maintenance of the ‘board, 
etc. Rates were recorded, at least in 
Akron, in a large ledger by the secre- 
tary, and agents belonging to the asso- 
ciation would call for such information. 
No schedule was in existence for guid- 
ance in making rates, and the rater, who 
was also the secretary, was empowered 
to use his judgment, and all rates were 
made by comparison. Naturally, the sec- 
retary was under great obligation to his 
board, his employer, from whom he col- 
lected his pay. He also had difficulty 
in keeping the board members in line 
for the reason that in every instance 
there were two or three “rate-cutters” 





who refused to join the association and 
observe good practices. 

This system of rating, as is evident, 
offered no opportunity for improve- 
ments and the rates quoted or published 
remained in effect. Manifestly, said Mr. 


Myers, such a system could not endure 
and was superseded by what was known 
as the “Wampach Schedule,” which was 
an improvement, but which was far from 
satisfactory, as it offered but little, if 
any, opportunity for the assured to im- 








TRUITT B. SELLERS 


prove his risk and lower his rate. It 
was openly charged that the inspector 


rated Akr i ‘tically all his : . , 
who rated Akron did practically all hi | centration spelled disaster for the entire 


ard methods did not produce satisfactory | planned program. 


work in his hotel room. Such haphaz- 
results and did not remain in effect very 
long. 

In 1894, Mr. Myers continued, J. W. 
Cochran organized the Ohio Inspection 
Bureau and published a schedule, which, 
while a great improvement over previous 
schedules, was still crude. Events began 
to move rapidly schedule-wise, and it 
was not long until the present analytic 
system was adopted. Under this sched- 
ule the assured really makes his own 
rate. He is given detailed suggestions 
for improvements in construction, occu- 
pancy, etc., which, if carried into effect, 
result in greatly reduced insurance costs. 

Much of the success of the present 
rating system in Ohio and West Vir- 
ginia is declared to be due to Mr. Sellers’ 
wise, careful, and patient guidance and 
management. It is recalled that when 
the skies were cloudy and the outlook 
was dark, and one did not know whether 
the bureau could weather the storm, Mr. 
Sellers never lost faith, but continued to 
plan and build and the bureau is now 
recognized as one of the best in the 
United States. Mr. Sellers has always 
been a great advocate of fire prevention 
and a close student of fire-fighting 
methods. 

Of the 180 persons who attended the 

(CONTINUED ON PAGE 40) 














West Virginia Men 
Discuss Licensing 
and Commissions 


President Pollock Urges 
Concentration for Action— 
Executive Group Busy 


OFFICERS ELECTED 


President—R. D. Watts, Beckley. 

Vice - presidents —E. G. Jackson, 
Chester; E. C. Nuzum, Fairmont; C. B. 
Whetsell, Elkins; C. V. Feller, Mul- 
lens; Everett Sayre, Beckley; J. A. 
Shrewsbury, Parkersburg. 

Secretary-treasurer—H. S. Ellis, Hunt- 
ington. 

Committee chairmen: F. L. Sum- 
mers, Parkersburg, executive; L. 
Thrash, Buckhannon, finance; T. 
Neff, Wheeling, membership; G. 
Robson, Charleston, legislative; R. L. 
Archer. Huntington, fire prevention; 
R. P. DeVan, Charleston, conference. 

National councillor—H. H. Keim, 
Elkins. 





By GEORGE E. WOHLGEMUTH 

PARKERSBURG, W. VA.—Current 
agency problems were up for discussion 
at the annual meeting of the West Vir- 
ginia Association of Insurance Agents 
here. T. H. Pollock, Wheeling, presi- 
dent, stated in his presidential address 
that he believed the insurance commis- 
sioner has the authority to require rea- 
sonable qualifications for agents’ licenses. 
He said that in the past association 
meetings were crowded with a multi- 
plicity of subjects and the lack of con- 


The purpose is to 
concentrate on an objective to secure the 
greatest good for the greatest number 
in furthering the aims of the American 
agency system. 


Resolutions But No Action 


For the past 25 years the association 
has passed a resolution favorable to re- 
quiring a stringent agency qualification 
law, but nothing has been done so far, 
Mr. Pollock said. 

An intensive membership campaign is 
expensive and the member who is high- 
pressured into the association does not 
long remain in the fold. The associa- 
tion is now stronger numerically than it 
was last year, he said. 

R. D. Watts, Beckley, chairman of 
the executive committee, told of the 
work of his committee with the West 
Virginia Uniformity Association in an 
effort to obtain an average compensation 
of 23%4 percent to agents. Fifty-three 
items are in the 15 percent class. 

The executive committee is endeavor- 
ing to secure the elimination of the 4 
value clause in the West Virginia valued 
policy law. It is working on an ade- 
quate insurance program for state-owned 
properties. It is seeking to eliminate the 
appointment of salaried county farm 
agents by mutual companies and illegal 

(CONTINUED ON LAST PAGE) 
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Geni Nest imei 
Program at Los Angeles 


Blue Goose Arrangements Com- 
mittee Announces the Schedule 
for the Big Splash 


The general arrangements committee 
of the California Blue Goose at Los 
Angeles has completed plans for the 
grand nest meeting which will start the 
afternoon My August 23 with a golf tour- 
nament. W. McKinney, 702 Fidelity 
building, ye Angeles, is general chair- 
He is connected with the America 


man. 
Fore. There are two vice-chairmen, 
R. E. Alderman, special representative of 


Royal-L. & L. & G., and D. M. Cris- 
tian. J. Clark Buchanan, who is asso- 
ciated with the Automobile Club, South- 
ern California Insurance Exchange, is 
most loyal grand gander and will preside 
over the business sessions. The program 
is as follows: 


Tuesday, August 23 


1:00 p. m.—Cars leave Biltmore Hotel 
for golf tournament, Wilshire Country 
Club. 

1:30 p. m.—Sightseeing trip for gan- 
ders to Hollywood, Beverly Hills and 
Bel-Air, the homes and estates of many 
celebrities; Santa Monica, on the shore 


of the Pacific Ocean. Special trips to be 
arranged for visiting ladies. 

Evening—Dinner Dance at 
more, 


the Bilt- 


Wednesday, August 2 





9:30 a. m.—Opening of Grand Nest 
Convention, 

10:30 a. m.—Model Initiation by San 
Fri 

12:15 p. m.—Men’s luncheon. 

1:15 p. m.—Ladies’ sightseeing trip 
through Hollywood, Hollywood Bowl, 


natural amphitheater; Beverly Hills, tea 


at the home of Gander and Mrs. Eugene 
Davis; Bel-Air and Westwood through 
hillside estates; Santa Monica and the 


shores of the Pacific. 
2:00 p. m.—Business meeting. 
Evening—Open. 
Thursday, August 2° 
9:30 a. m.—Business meeting. 
12:15 p. m.—Joint Luncheon—Ladies 
and Ganders will be presented a pro- 
gram of unusual interest typifying early 





California history. 

2:00 p. m.—Memorial service—Ladies 
and Ganders. 

2:45 p. m.—Business meeting. 

7:30 p. m.—Good fellowship banquet 


and dance to be held in the ball room of 
the Biltmore. The finale of the conven- 
tion and tribute to the Grant Nest. 


C. H. Williams has been named presi- 
dent of Jenner Insurance Agency, Seat- 
tle. He is active in the King County 


Insurance Association, 





Thomas C. Moore Rounds 
Out 50 Years of Service 





Thomas C. Moore of Philadelphia, 
vice-president and manager of the Po- 
tomac, is on an agency trip accompanied 
by Mrs. Moore. They are driving in 
their automobile and will visit a number 
of points in the central west. Mr. Moore 
July 1 will round out 50 years of service 
in the business. He is a native of La 
Porte, Ind., and his early insurance ex- 
perience was with the Duluth Inspection 
Bureau. He then was connected with a 
local agency there. He went with the 
Royal’s western department in Chicago 
when J. A. Kelsey was assistant man- 
ger. He was one of the chief exam- 
iners. Mr. Kelsey became manager of 
the Aachen & Munich in 1896 and he 
took Mr. Moore with him as chief clerk. 
In 1907 Mr. Moore became superintend- 
ent of agencies of the Great American 
for eastern Canada with headquarters at 
Torento. In 1913 he was elected vice- 
president of the Potomac, which is 
owned by the General Accident. Half of 
his 50 years have been spent therefore 
in the service of the Potomac. 


at Los Angeles, 








At Hot Springs 








N. J. 


PAUL B, 


Paul B. Sommers, president of the 
American of Newark, holds two other 
presidential offices, one being head of 
the National Board over which he pre- 
sided with dignity and ease the latter 
part of May. This week he is at Hot 
Springs, Va., presiding over the deliber- 
ations of the Southeastern Underwriters 
Association, he being its president. 


SOMMERS, Newark, 








Lloyds Cover Barred 


ST. PAUL—The Minnesota depart- 
ment has advised the manufacturers of 
a life guard device that they will not be 








Companies Contesting the 
Connecticut Tax Ruling 





Contend That Their Agents Are 
Not Employes Under the Com- 
pensation Act 


HARTFORD — Insurance companies 
have started a fight against the claim 
by Connecticut that their agents are em- 
ployes within the meaning of the state 
unemployment compensation act, and 
that they must pay taxes on the earn- 
ings of agents. A writ was filed in the 
Hartford county superior court by the 
Northwestern Mutual Life, asking an 
injunction to prevent the labor commis- 
sioner from collecting the tax. All com- 
panies doing business in the state 
through general agents will be affected 
by this decision, which Deputy Attorney 
General O’Connor points out is the first 
judicial test of this phase of the law, 
though it is in effect in several states. 

An opinion was handed down some 
weeks ago that insurance agents are 
employes and that the companies which 
employ them are subject to the tax. The 
Northwestern Mutual claims that it has 
no office in Connecticut, doing all its 
business through a general agent, G. B. 
Dorr of Hartford, who makes arrange- 
ments with the district and _ special 
agents, but the company makes no di- 
rect contracts with them. 

The company cites the ruling of the 
Bureau of Internal Revenue at Wash- 
ington, D. C., which holds that insur- 
ance agents are not employes within the 
meaning of the social security act. 








permitted to sell insurance along with 
the guard through London Lloyds, 
which is not licensed in Minnesota. 








THe WEEK IN INSURANCE 





West Virginia Association of Insur- 
ance — holds its annual meeting at 


Parkersburg Page 3 

Annual meeting of the Southeastern 
Underwriters Association is being held 
this week at Hot Springs, Va. Page 3 


x * Ox 


T. B. Sellers, manager 
Virginia Inspection Bureaus, 
his 40th anniversary. 

x * * 

Extended coverage endorsement, with 
some variations, put in effect in South- 
eastern Underwriters Association terri- 
tory. Page 5 


Ohio and West 
honored on 
Page 3 


Commercial Union-Ocean Accident 


coordinate their activities. Page 15 
* * * 
John A. Neale resigns as chief en- 


gineer of the Chicago Board to go with 

the Underwriters Laboratories. He is 

succeeded by E. F. Reske. Page 6 
* * * 

Federation of Mutual Fire Insurance 
Companies holds its annual underwriters 
conference at Albany. Page 6 

- x * 


Mid-year meeting of the Connecticut 


Association of Insurance Agents Was 
held this week at West Hartford. 
Page 4 
* * * 
Program is announced for annual 


grand nest convention of the Blue Goose 
Page 4 
* * 


William M. Houston has been made 
secretary of the Northern Assurance and 


London & Scottish. Page 5 
* * * 

Chattanooga Insurance Exchange 

claims Governor Browning is showing 


favoritism in placing $10,000,000 new in- 
surance. Page 6 
*x * x* 


A. G. Whitelaw, general adjuster at 
the head office of the Commercial Union, 
will retire and be succeeded by D. B. 
Sherwood. Page 11 

* * * 


Fred C, Bertiaux, executive state agent 
in the western department of the Han- 
over and Fulton, is made assistant secre- 
tary. Page 14 





Insurance companies contest the Con- 
necticut ruling that their agents are 
employes under the unemployment com- 
pensation act of the state. Page 4 

x * * 

Insurance Commissioner 8, L. Carpen- 
ter of California resigns to become 
manager of the Pacific Board of Fire 
Underwriters. Page5 

* * * 


National Accident & Health Associa- 
tion holds annual meeting in Cleveland, 
E. H. O’Connor elected president. 

Page 19 
* * * 


Proposal to apply the workmen’s com- 
pensation principle to the automobile ac- 
cident field is debated at constitutional 
convention committee hearing in Al- 
bany, N. Y. Page 21 

x ee 


Safe driver plan not in violation of 
anti-rebate laws in Ohio, attorney-gen- 
eral holds. Page 21 

: ee 

A bill that is pending in Congress to 
provide for organization of a federal in- 
surance company to write truck insur- 
ance, will not be passed at this session. 


Page 22 

ee & 
Marked development in cooperative 
medical and hospitalization plans out- 


lined by W. T. Hammer at National Ac- 
cident & Health Association meeting. 
Page 20 
* * * 


The Surety Association of America has 
made a number of changes in blanket 
bond No. 16 written for building and 
loan associations and similar bodies. 

Page 19 
* * * 

Conference of the claims bureau of 
the Association of Casualty & Surety 
Executives brings out the public duty 
in safeguarding payment of insurance 
benefits. ile Page 22 


B. C. Taylor of Baltimore, at West 
Virginia agents’ meeting, stresses culti- 
vation and service as factors in building 
successful insurance ene. Page 21 

*x * 

Hartford executives are pleased at the 
reduction seen in automobile accident 
fatalities in recent months. Page 19 

* * * 

E. H. O’Connor leaves United States 
Casualty to become assistant secretary 
and manager of the accident department 
of the Bankers Indemnity. Page 21 





Connecticut Agents Hold 
a Midyear Convention 


President L. F. Whelan in 
Charge of the Meeting Held in 
Hartford 


HARTFORD—The mid-year meeting 
of the Connecticut Association of Insur- 
ance Agents is being held at the Wam- 
panoag Country Club with L. F. Whe- 
lan of Greenwich, president, presiding. 
W. H. Wiley, president of the Hartford 
Board, gave the welcome and the re- 
sponse was made by E. S. Cowles of 
Hartford, chairman of the committee on 
arrangements. One of the main talks 
was given by Commissioner Blackall 
of Connecticut. P. W. Franklin of Nor- 


wich, chairman of the membership 
committee, reported on the work 
that is being done in the effort to 


enlarge the roll. Much of the time was 
given to general discussion of the pres- 
ent agency qualification law and sugges- 
tion for its improvement, the safe driver 
reward plan for automobile liability and 
property damage insurance and rules on 
brokerage. The afternoon was devoted 
to outdoor sports. 


Commissioner Blackall’s Talk 


Citing some instances that had gone 
to the court and others that had only 
reached the department, in which 
through the carelessness of agents or 
the failure of agents to advise the as- 
sured properly to read their policies, 
Commissioner J. C. Blackall pointed out 
the desirability of more thorough train- 
ing in the agency field and the necessity 
of a keener appreciation on the part of 
agents affecting policy coverage. 

Mr. Blackall cited the Misholoff case, 
in which the purchaser of a car told his 
insurance agent that he wanted fire and 
theft insurance on the car. No ques- 
tions were asked by the agent about 
the nature of the purchaser’s title. The 
line was brokered through an agent who, 
in turn, failed to ask any questions and 
the policy was issued showing the usual 
sole and unconditional ownership clause. 
The car was stolen. The lower court 
awarded $3,000 and the supreme court 
of errors in Connecticut reversed this 
judgment on the ground that -the policy 
terms had been violated, and issued an 
order allowing the assured only the 
return of premiums paid. 

Mr. Blackall continued that, “In spite 
of all the unkind things that have been 
said about the NRA, I think it is safe 
to say that more and more, business in 
general is recognizing the wisdom of 
cooperative effort towards the elimina- 
tion of unfair and unethical business 
practices which have a tendency to in- 
jure all those engaged in any particular 
line of business enterprise. The insur- 
ance business, by ifs very nature, de- 
pends largely on the confidence that 
sound companies and capable and ethical 
agents have established for it over a 
period of years. One of the important 
functions of our department is to make 
certain that that confidence is not jeop- 
ardized or lessened and it is also through 
the efforts of an organization such as 
yours that much can be accomplished 
along these lines. Most opinions—good 
or bad—of the insurance business are 
the result of the policyholders’ dealings 
and contacts with agents, and our de- 
partment is never unmindful of the im- 
portance of keeping out of the business 
any influences that might tend to un- 
dermine the high principles that your 
organization is striving to maintain. 

“As I sit at my desk in Hartford and 
see some of the claims and complaints 
that are brought to the attention of our 
department involving, as they so fre- 
quently do, the acts of an agent, I am 
more and more impressed with the tre- 
mendous responsibilities that are con- 
nected with the sale of an insurance 
policy and I often wonder just how 
many of our agents fully realize and ap- 
preciate the responsibility that is theirs.” 
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Northern Assurance Makes 
W. H. Houston Secretary 


Has a Full Experience in Vari- 


ous Capacities in Insurance 


Work 


NEW YORK—W. M. Houston is 
now secretary of the Northern Assur- 
ance and London & Scottish. This pro- 
motion is in appreciation of the fine 
service he has performed since his con- 


nection with the organization three 
years ago. 
A native of Denver, and a son of 


M. E. Houston, president of the Title 











WILLIAM M. HOUSTON 


Guarantee Co. of that city, Secretary 
Houston began his business career in 
1927, following graduation from the 
University of Colorado, his first con- 
nection being with the Niagara Fire in 
this city. Within 12 months he equipped 
himself for a field position and was ap- 
pointed assistant special agent in Vir- 
ginia, West Virginia, Maryland and 
District of Columbia. In 1929 he was 
further advanced to special agent of that 
company and that of the affiliated Mary- 
land, for West Virginia. 


Sent to Southern Field 


Having again made good, he was 
transferred to the Florida east coast in 
1930 as special agent for the six fire 
companies embraced in the America 
Fore group, which had meantime pur- 
chased control of the Niagara Fire and 
the Maryland and 12 months later was 
named manager of the automobile, in- 
land marine and general cover depart- 
ments for the group’s southern depart- 
ment at Atlanta. 

In the fall of 1935 Mr. Houston be- 
came executive special agent of the 
Northern Assurance, traveling for it 
from this city in all territory east of the 
Rocky mountains. Within a year he 
was appointed assistant secretary with 
supervision over the general cover busi- 
ness countrywide, as well as having im- 
mediate jurisdiction over the Middle 
Department states and West Virginia, 
duties he will continue to discharge as 
well as performing others of a general 
nature. 

While among the younger generation 
of fire underwriters, Mr. Houston has 
earned a high reputation for his general 
knowledge of the business, and particu- 
larly as to general cover and inland 
marine lines. 


Bryson Corbett has opened an insur- 
ance agency at 216 North Third street. 
Albuquerque, N. M. He will handle all 
lines and will represent the Aetna Life. 
Mr. Corbett has been with the Clinton 
Anderson Agency for three years. 

EB. A. Fitts, 77, veteran agent of Hav- 
erhill, Mass., died at a Boston hospital. 
He had conducted an agency there since 


903. 








Extended Cover Endorsement 


in Southeastern 


Territory 





ATLANTA—With two important dif- 
ferences, the new extended coverage 
endorsement has been put into effect in 
Southeastern Underwriters’ Association 
territory, replacing the old supplemental 
contract. The $25 limitation clause on 
windstorm losses and the coverage on 
loss of use when the endorsement is at- 
tached to policies covering residences 
and household furniture have been re- 
tained. Both these features were in the 
old S.E.U.A. supplemental contract. 
Otherwise, the form is the same as the 
endorsement drawn up by a nationwide 
committee for uniform use and put into 
effect in eastern and middlewestern 
states last fall. 


New Form Is Shorter 


The new form is considerably shorter 
than the old S.E.U.A contract and uses 
the same language as the nationwide 
extended coverage endorsement, except 
for the two additional features. The 
hazards covered are listed as windstorm, 
cyclone, tornado and_ hail, explosion, 
riot, riot attending a strike, aircraft, 
smoke and vehicles. The endorsement 
specifically states that it does not in- 
crease the amount or amounts of insur- 
ance provided in the policy to which it 
is attached. The uniform term “extend- 
ed coverage endorsement” is used, with 
the old expression “supplemental con- 
tract” indicated under the heading in 
parenthesis. A uniform form has been 
published for Alabama, Georgia, North 
Carolina and South Carolina. 


Covers Sit Down Strikes 


The principal changes from the old 
supplemental contract are in the riot 
section. The new endorsement specif- 
ically includes damage as a result of 
sitdown strikes, whether this condition 
legally amounts to a “riot” or not, by 
covering “direct loss or damage by acts 
of striking employes of the owner or 
tenant(s) of the described building(s) 
while occupied by said striking em- 
ployes.” The riot clause specifically ex- 
cludes loss from change of temperature 
or interruption of operations and, when 
the endorsement is attached to a policy 
covering use and occupancy or other in- 
direct hazards, loss due to interruption 
of business by a strike or to interference 
with rebuilding or repairs or resumption 
of business is specifically excluded. 


Terms Are Dropped 


The terms “civil commotion” and “in- 
surrection” are dropped and the clause 
excluding war risks has been strength- 
ened considerably and worded so as to 
exclude “undeclared wars.” This is the 
same wording as is employed in the 
nationwide extended coverage endorse- 
ment. <A similar change was recently 
made in the standard riot and civil com- 
motion policy, except that “civil com- 
motion” was retained in the latter con- 
tract. 

The glass pro rata distribution clause, 
found in the standard explosion policy 
and in the uniform extended coverage 
endorsement is in the S.E.U.A. form. 
This was not in the old supplemental 
contract. The new endorsement ex- 
cludes damage done by boats under the 
vehicle damage section, by defining a 
vehicle as one “running on land or 


tracks.” Coverage is not restricted to 
“motor vehicles” or “self-propelled ve- 
hicles.” 


Windstorm Franchise Clause 


It is generally understood that the 
long delay in adopting the extended cov- 
erage endorsement in southeastern terri- 
tory was due to a difference of opinion 
as to whether the form should be adopt- 
ed exactly as used in other jurisdictions 
or whether the two special features of 
the old S.E.U.A. form should be re- 
tained. Apparently, proponents of the 
old form have won their point. The lim- 





itation clause on windstorm losses is not 
a deductible, but is similar to the ‘“‘fran- 
chise clauses” frequently found in ma- 
rine policies. It provides that there shall 
be no liability under the windstorm sec- 
tion for loss or damage by any one 
windstorm unless the loss to the interest 
of the assured exceeds $25. If it exceeds 
this sum, the loss is paid in full. 


Rental Value Feature 


As in the old supplemental contract, 
the rental value feature applies if the 
extended coverage endorsement is at- 
tached to fire policies covering dwell- 
ings, their contents and outbuildings. 
Coverage is limited to 10 percent of the 
amount of fire insurance under the basic 
policy and one-twelfth of this amount 
applies to each month that the building 
is rendered untenantable as a result of a 
hazard covered by the fire policy or by 
the extended coverage endorsement. 

Only in the southeast has this provi- 
sion been included in either the old sup- 
plemental contracts or the new extended 
coverage endorsement. It has been crit- 
icized on the ground that it mixes an 
indirect damage coverage with a con- 
tract adding protection against specific 
perils. Opponents also question its 
practical value to the assured because 
the rental value coverage is a part of 
and not in addition to the limit of lia- 
bility and hence a total loss would result 
in no rental value coverage being avail- 
able at the time the assured would prob- 
ably need it most. However, agents in 
S.E.U.A. territory maintain that it has 
sales value and that is probably why it 
was retained. 


California Agents to Meet 
Oct. 24-26 in Fresno 


OAKLAND, CAL— AL.—The 1938 annual 
convention of the California Association 
of Insurance Agents will be held Oct. 
24-26 in line with decision reached by 
directors at a meeting in Oakland. 
Fresno was selected as the convention 
city at the board meeting in December. 

Because of increased activity the di- 
rectors voted hereafter to devote two 
days to board meetings, which are held 
twice annually, in the spring and fall. 

A feature was reports of committee 
chairmen. Membership, Chairman C. E. 
White, vice-president, reported, was 
1,315, approximately the same last year 
at this time. C. W. Carpenter reported 
on accident prevention, E. R. Pickett on 
casualty lines and safe driver reward 
plan, with a resume of meetings held 
with company officials on this subject; 
Lawrence Wraith on compensation, 
covering the recent hearing on the pro- 
posed retrospective rating plan; S. F. 
Hammond, Jr., on Business Develop- 
ment, recounting work of the fieldmen’s 
committee and the association, 12 
groups now working throughout the 
state; and H. J. Thielen on progress 
of the rural agents and farm committee. 

The directors decided to appoint a leg- 
islative committee at once. Formerly 
the appointment was not made until the 
new administration took office in the 
non-legislative year. It was felt in view 
of many matters proposed in the way 
of initiative measures pertaining to tax- 
ation and other subjects of interest to 
agents, the committee should be ap- 
pointed and proper study given to the 
proposed measures prior to convening 
of the legislature. 

Report was given on study classes 
conducted by the association in con- 
junction with the extension division of 
the University of California under di- 
rection of R. L. Patterson, showing 170 
students completed the spring course. 
The course will be continued this fall, 
even greater enrollment being expected. 


Carpenter Resigns from 
California Department 


Insurance Commissioner to Be 
Manager of Pacific Board of 
Fire Underwriters 


SAN FRANCISCO. — Commissioner 
S. L. Carpenter resigned this week ef- 
fective July 15 to become manager ot 
the Pacific Board. H. F. Badger, pres- 
ent secretary manager of the board, is 
to remain as secretary. 

In presenting his resignation Mr. Car- 
penter made a public statement in which 
he said: “As I have previously stated 
in public utterances, it has been my de- 
sire to retire from public life to assume 
a position in the insurance business, to 
which I have devoted practically my en- 
tire life. I should like it to be known 
that the financial security for myself and 
family and the added opportunity for 
the future which a state position does 
not afford, were the sole motives for 
my resignation.” 

He expressed “considerable reluctance” 
to part from the service of the state 
which he has served as commissioner 
since March, 1935. 

The appointment of Mr. Carpenter to 
the managerial position was confirmed 
by a full meeting of the Pacific Board 
Tuesday. 


Mr. Carpenter’s Career 


Mr. Carpenter is vice-president of the 
National Association of Insurance Com- 
missioners and is now on his way to 
Quebec to attend the annual meeting. 
He was born April 11, 1890, at Denver 
and he attended the University of Colo- 
rado and later the University of Cali- 
fornia. He had been engaged continu- 
ously in the insurance business since he 
graduated from college until he was ap- 
pointed commissioner. For 14 years he 
was with Rule & Son, insurance agents 
and brokers at Los Angeles, the last 
four being vice-president and general 
manager. He is regarded as one of the 
most competent insurance commission- 
ers. Had he remained in office he un- 
doubtedly would have been elected presi- 
dent of the commissioners association 
next week. 





National Meet Reservations 
Are Now Being Received 





ST. PAUL—Reservations for the fall 
meeting of the National Association of 
Insurance Agents continue to pour in at 
convention headquarters in the Guardian 
building. They are being handled as ex- 
peditiously as possible. 

The St. Paul Insurance Exchange’s 
plans for entertaining the National As- 
sociation of Insurance Agents were out- 
lined at the quarterly meeting this week. 

The several standing committees have 
swung into action, the idea being to get 
things well in hand before the vacation 
season gets too far advanced. 


Plan Minnesota Meeting 


It now seems reasonably certain that 
the Minnesota Association of Insurance 
Agents will hold its annual meeting the 
same week as the national, probably the 
first two days of the week. 

Advance information from the compa- 
nies indicates that they are planning 
plenty of entertainment for the delegates 
to the national gathering. It is conceded 
that late September will be an ideal time 
from the weather standpoint for outdoor 
activities in connection with the conven- 
tion. 

A meeting of the registration commit- 
tee was held during the week and the 
other convention committees are rapidly 
getting organized. 

Jule M. Hannaford, chairman of the 
publicity committee, has gone east on 
a combined business and pleasure trip 
that will include a class reunion at Yale. 
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Neale Leaves Chicago Board 
To Go with Laboratories 


Becomes Engineer of Protection 
Department — Elmer Reske 
Named Acting Chief Engineer 


John A. Neale has resigned as chief 
engineer of the Chicago Board, a post 
he has held for 14 years, to become engi- 
neer of the protection department of 
the Underwriters’ Laboratories. 

Mr. Neale will be succeeded by Elmer 
F. Reske as acting chief engineer. Mr. 
Reske, who has worked under Mr. Neale 
for 14 years, was graduated from 
Armour Institute of Technology in 1924. 

Mr. Neale will join the staff of the 
Laboratories on June 16 and he is to 
have charge of the examination, testing 
and classification of retardants and fire- 
resistive building materials such as fire 
doors, fire windows, walls and partitions 
of various constructions, roofing ma- 
terials, vaults and safes. Having served 
for many years as a member of the 
Laboratories’ fire council, Mr. Neale 
has a long standing knowledge of and 
familiarity with the work of the depart- 
ment. The fire council, a group of out- 
standing specialists, act as an advisory 
body and review reports of tests con- 
ducted by the protection department 
engineers on new and unusual materials. 


Reorganizes Inspections 


On joining the Chicago Board in 1924 
as chief engineer, Mr. Neale undertook 
the reorganization of the engineering 
and inspection departments. His duties 
also consisted of conducting inspections 
of the fire-protection and construction 
of high valued industrial and mercantile 
properties and reporting on these to the 
stock fire insurance companies. This 
work, together with the inspection, test- 
ing and rating of 100 municipal fire de- 
partments in Cook county, which are not 
examined by the engineers of the Na- 
tional Board, has resulted, since 1924, in 
a marked reduction in fire losses in this 
type of property although the number of 
risks covered has increased year by 
year. Mr. Neale has also had much to 
do with determining the insurance rate 
on these properties and this phase of 
his activities was extended some years 
ago to cover not only fire but also 
sprinkler leakage, windstorm, explosion 
(except boiler), riot and civil commo- 
tion and other related hazards. 

Mr. Neale was also one of the fire- 
prevention consultants fcr the Century 
of Progress fair in Chicago which ex- 
perienced fire and windstorm losses of 
only $9,400, an insignificant sum when 
contrasted with the values involved. 


With Tennessee Bureau 


From 1919 to 1924 Mr. Neale was with 


the Tennessee Inspection Bureau of 
Nashville in charge of the inspection 
and engineering work. A _ state-wide 


survey made under his guidance of all 
municipal fire protection in the state, in- 
cluding tests of water works, fire de- 
partments, fire alarm systems, police 
departments, building laws and _ ordi- 
nances and structural conditions, re- 
sulted in all municipal fire departments 
in the state adopting the standard-thread 
hose coupling, thus eliminating con- 
fusion and making equipment universal 
in its use. Tennessee was the first state 
to thus standardize on hose couplings. 
Prior to serving with the Tennessee 
Inspection Bureau Mr. Neale saw serv- 
ice in France with the 46th coast artil- 


lery corps. 
John Neale was born in Saugus, 
Mass., and received his formal engineer- 


ing training at Tufts College where he 
was graduated in 1915. 


Active in Organizations 


Mr. Neale has been active in com- 
mittee and organization work. He is 
chairman of several committees of the 
Western Conference of Special Risk 
Underwriters and of the engineering 








Active in West 























H. R. THIEMEYER 


H. R. Thiemeyer, manager of the 
brokerage and service department of the 
North America in Chicago, was recently 
appointed chairman of the Western Ex- 
plosion Conference. He is one of the 
best posted fire insurance technicians in 
the west and his counsel is sought in 
numerous undertakings. He is frequent- 
ly billed at insurance gatherings to elu- 
cidate various forms of coverage. He 
is vice-chairman of the Western Sprin- 
kler Leakage Conference and is chair- 
man of the actuarial committee of that 
group and a member of its executive 
committee. He is a past president of 
the Western Conference of Special Risk 
Underwriters and is a member of the 
Interstate Underwriters Board commit- 
tee and uniform inspection report com- 
mittee. He is a member of the special 
committee of the National Board advis- 
ory engineering council on processes, 
hazards and protection involved in the 
manufacture of spirituous liquors. 

Mr. Thiemeyer suffered broken ribs 
and other injuries a few weeks ago in an 
automobile accident near Chicago. He 
has been back on the job for some time. 
Mrs. Thiemeyer was also injured. 








American Management Group 
Elects Three Insurance Men 


NEW YORK-—J. H. Nickell, insur- 
ance manager Philadelphia Electric Coe. 
was reelected at the American Associa- 
tion annual meeting as vice-president in 
charge of the insurance division. J. L. 
Madden, vice-president Metropolitan 
Life, was elected treasurer. 

A former insurance executive, Dudley 
Cates, vice-president Commercial Invest- 
ment Trust, was elected a director. He 
was for a number of years with Marsh 
& McLennan. 


Inter-Ocean Entertains Employes 


CEDAR RAPIDS, IA.—Inter-Ocean 
Reinsurance employes and their guests 


were entertained at a formal dinner 
dance. Special guests including Mr. and 
Mrs. Joe Campbell of Oakland, Cal., Mr. 


and Mrs, Alonzo Church, New York City, 
Commissioner Pew of Iowa, and Robert 
McKee, DesMoines, chief of examiners, 
and Mrs. McKee. 








section of the Bureau Managers Con- 
ference. 

For over five years Mr. Neale has 
given a series of lectures on fire pro- 
tection to Northwestern University 
senior engineers. Mr. Neale succeeds 
Fitzhugh Taylor, recently retired head 
of the protection department. 

Mr. Neale will be guest of honor at 
a dinner given by the board on June 15. 





Chattanooga Body Blames 
Governor for Favoritism 


Asserts Only One Agent in City 
Participating in New $10,000,- 
000 Program 


CHATTANOOGA—An imbroglio in 
which Governor Browning of this state 
and the Chattanooga Insurance Ex- 
change are the principal adversaries is 
attracting the attention of political ob- 
servers, insurance men and _ interested 
bystanders. About two weeks ago the 
Chattanooga Exchange adopted resolu- 
tions claiming the governor was showing 
favoritism in placing some newly appro- 
priated $5,700,000 state insurance with 


friends of the administration. The 
$5,700,000 is the governor’s figure. The 
Chattanooga Exchange claims the 


amount is closer to $10,000,000. 

The Chattanooga body further asserts 
that only one agent of this city has been 
given any of this new state business, 
adding that there are 874 persons 
engaged in the stock insurance business 


in Chattanooga and pay state taxes 
amounting to $122,338 a year. 
Declares Statement False 

Governor Browning retorted that 


“every statement in the resolution of 
the Chattanooga Insurance Exchange is 
false.” In a letter to the group he stated: 
“We have contracted about $5,700,000 in 
insurance to more than 150 agents in 
the state; in fact, to more than twice as 
many agents as ever held state business 
before.” He further declared that 10 
Chattanooga agents, and not merely one, 
write state insurance, and that having 
satisfied himself concerning the identity 
of the agent who “fomented” the 
charges against him, was cancelling that 
agent’s policies and asking for return 
of unearned premiums. 

The Chattanooga Exchange then 
asked the governor to publish a list of 
the 150 agents to whom he referred, 
specifically requesting he name _ those 
who had received the $5,700,000 or more 
new business as differentiated from 
those holding renewal business origi- 
nally granted by his predecessors. 

Fred Hixon, correspondent of the 
“Chattanooga Times” in Nashville, re- 
ports that $3,200,000 of this new busi- 
ness has been awarded four agents, two 
of them state representatives, and a 
third, a member of the state election 
commission. All four, according to Mr. 
Hixon, are close political friends of the 
governor. Editorially the “Chattanooga 
Times” said: “The quickest way to clear 
up the entire matter would be for the 
governor to make public the list for 
which the Chattanooga Insurance Ex- 
change has asked.” 

“This is going to be a fight to the 
finish,” declared President W. S. Keese, 
Jr., of the Tennessee Association of 
Insurance Agents, who is also an active 
member of the Chattanooga Exchange. 


Associated Adjusters Has 
Lost Its Appeal Suit 


The Associated Adjusters of Milwau- 
kee against which concern the Post 
Office department issued a fraud order 
brought an action to restrain the offi- 
cials from enforcing the order. Chief 
Justice Wheat of the United States dis- 
trict court of the District of Columbia 
has dismissed the Associated Adjusters 
suit. The outfit has 20 days in which 
to make an appeal to the U. S. court of 
appeals for the District of Columbia. Un- 
less the higher court reverses the deci- 
sion of the lower court the fraud order 
will stand. The mail addressed to the 
Associated Adjusters has been im- 
pounded since the issuance of the order. 
This outfit advertised extensively 
throughout the country and got a horde 
of people to send in $5 bills together 
with other remuneration. 





Pink Addresses Meeting 
of Mutual Federation 


Cites Soundness of Record Made 
by Fire Insurance Companies 
During Depression Years 


ALBANY, N. Y.—The record made 
by fire companies during recent years 
was cited as an indication of the essen- 
tial soundness of the nation’s economic 
fabric, and as a reason for confidence in 
the future, by New York’s superinten- 
dent of insurance, L. H. Pink, at the 
annual underwriters’ conference of the 


Federation of Mutual Fire Insurance 
Companies. The attendance of more 
than 100 mutual company executives 


was the largest in its history. 

Mr. Pink discussed some of the 
aspects of competition between the mu- 
tual and the stock companies in the fire 
field, and pointed out the regulatory 
problems which are arising today in 
connection with the activities of insur- 
ance counsellors. 


Professional Activity 


Recognition of fire insurance as a pro- 
fessional activity in which the well-being 
of the policyholder should be funda- 
mental, and emphasis upon the mere 
selling of more insurance viewed in its 
proper perspective, was urgd by F. P. 
3ennett, Jr., editor “United States In- 
vestor,’ Boston. He pointed to the prog- 
ress which mutual companies have made 
in recent years as evidence of their 
sound management, but advised that 
they become more aggressive in the 
telling of their story to the public. 

The executives were welcomed by 
President F. P. Bishop of the National 
Association of Mutual Insurance Com- 
panies, who is secretary of the Paw- 
tucket Mutual Fire, Pawtucket, R. 

Among the leaders of the technical 
discussions which formed the backbone 
of the two-day program, and their sub- 
jects, were: “Personal Property Float- 
ers,” E. J. Raabe, Central Manufacturers 
Mutual, Van Wert, Ohio; “What Is 
Desirable Business?” K. E. Greene, 
3erkshire Mutual Fire, Pittsfield, Mass.; 
“Desirability of Appraisals,” Gage Mc- 
Cotter, Grain Dealers National Mutual, 
Indianapolis; “Comprehensive Coverage 
on Automobiles,” H. M. Wardwell, Mid- 
dlesex Mutual Fire, Concord, Mass.; 
“Assignment of Policies,” Harry Harri- 
son, Worcester Mutual Fire, Worcester, 
Mass.; “Use and Occupancy on Ex- 
tended Coverages,” J. A. McCormic, 
Pennsylvania Lumbermen’s Mutual Fire, 
Philadelphia; “Relationship of Account- 
ing and Underwriting Departments,” 
John A. Arnold, Federal Mutual Fire, 
Boston. 


Wins Tax Suit 


BALTIMORE—The Fidelity & Guar- 
anty Fire has won a suit in which it 
contested the right of Commissioner 
Hanna to impose a 2 percent premium 
tax on 1937 premiums. The Baltimore 
city circuit court granted a permanent 
injunction to prevent collection of the 
tax. The commission had proceeded un- 
der the law passed in 1937, which in- 
creased the tax from $1 to $2 for each 
$100 of assessment. The company con- 
tended that it was not liable for the in- 
crease of the tax on premiums for 1937 
and the court sustained this view. 





Elem Made Secretary 


B. J. Elem, Kansas state agent and 
former assistant secretary of the Cen- 
tral States Fire of Wichita, was ad- 
vanced to secretary at a directors meet- 
ing in Wichita, which was attended by 
President Roy E. Eblen of Hartford. 


Transportation of Chicago has been 


licensed in New Jersey. 

The Excelsior of New York as of May 
1 shows assets $768,509, premium reserve 
$297,000, capital $250,000, net surplus 
$176,398. 
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“We surely are grate- 


ful to you for insuring 


us in the Oriana tel 


3 . - 
ae aaa 
—— 


Union Assurance 
Company.* We have 
nothing but praise for 
the way they handled 
our claim and shail 
always hold them in 
highest esteem”’ 

* ONE OF THE COMPANIES 


OF THE COMMERCIAL 
UNION GROUP 





Nr 
GROUP means SSUREDS: UNQUESTIONED 


FINANCIAL STRENGTH 


WORLD-WIDE 


AGENTS an OPERATION 


Insurance Success may be described as Adequate Insurance Protec- 

tion against loss arising from accident e Scientifically selected or 

written for specific requirements with the advisory counsel of an 
SOUND PROTECTION expert local insurance representative @e Supplied at low commen- 
surate cost by a Capital Stock Fire or Casualty company e Backed 
by a Safety and Engineering Service which efficiently aids in pre- 
venting losses and production shut-downs e Paid promptly upon 
proof of loss, in case a loss is sustained. 


UNEXCELLED SERVICE 


PROMPT 
LOSS SETTLEMENT 


Inquiries are invited from Agents who wish to ‘‘join hands with 
success.” 








GROUP | 










TTI TTI oorerecine 


THE OCEAN ACCIDENT & GUARANTEE CORPORATION LID. 
CHE BRITISH GENERAL INSURANCE COMPANY, LTD. 





COMMERCIAL UNION ASSURANCE cinema LTD. 
AMERICAN CENTRAL INSURANCE COMPANY 
COLUMBIA CASUALTY COMPANY UNION ASSURANCE SOCIETY. LIMITED 
CHE PALATINE INSURANCE COMPANY LTD. tile COMMERCIAL UNION FIRE INSURANCE COMPANY 
GHE CALIFORNIA INSURANCE COMPANY 
NEW YORK CHICAGO ATLANTA SAN FRANCISCO 
(STOCK COMPANIES) 


HEAD OFFICE e ONE PARK AVENUE - NEW YORK, N. Y. 
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“You Think You’re 
Safe?’’ 


Like the baseball player, you’re 
likely instead to be “out” says 
Alliance national advertising for 
June. 


That is, if you are a business man 
who considers that fire insurance 
is all the protection you need. 


To be sure it would pay rebuilding 
costs, but it would not take care of 
earned expenses (salaries, taxes, 
etc.) that go on, though income stops. 


So every wise business man has 
urgent need for Alliance Prospec- 
tive Earnings Insurance, designed 
to fill this gap in his insurance 
coverage. To find out about its low 
cost, just 


“ASK THE ALLIANCE AGENT.” 





THE 
ALLIANCE INSURANCE CO. 
of PHILADELPHIA 


Head Office: 1600 Arch St., Philadelphia 


New York Office: 99 John St., New York City 
Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 222 Sansome Street 











California’s Declaration 
Creates Much Interest 





State Local Agents Association 
Successful in Getting Companies 
to Sign 


SAN FRANCISCO—More than 80 
percent of the managerial offices and 
general agents domiciled in California 
are now signatories to the “declaration 
of guiding principles” of the California 
Association of Insurance Agents, which 
means that more than 225 fire, casualty 
and surety companies are now operating 
under the provisions of the “declara- 
tion,” according to Frank Colridge, ex- 
ecutive secretary. The number of offices 
signatory are now in excess of 78 with 
the addition of 11 which signed in May. 

In making his report, Mr. Colridge 
says: “Reports received from agents 
throughout the state are that many sig- 
natory offices have instructed their field 
men to terminate agency appointments 
that are in conflict with the spirit of the 
agreement. Some field men have dis- 
continued already as high as 30 agencies 
in their respective territories, it is re- 
ported. This action has been taken vol- 
untarily and in advance of presentation 
of out-of-line appointments by the state 
association's special committee. Such 
support augurs well for the success of 
this program.” 


Advice from Officials 


D. B. Goldsmith, San Diego, president 
of the California Association, and Elmer 
White, Oakland, vice-president, found 
considerable interest in the plan and its 
operation at the mid-year meeting of the 
National Association of Insurance 
Agents in Hot Springs. Mr. Goldsmith 
explained the historical background of 
the “declaration.” Mr. White elucidated 
the text and its interpretation. Both 
officials, however, were firm in their ad- 
vice to other interested associations that 
no action should be taken until the 
agents had been fully advised of their 
responsibility under such a “declara- 
tion,” and that an educational campaign 
such as was conducted in California prior 
to adoption of the plan is advisable. 


Canadian Superintendents . 
to Meet in Victoria Aug. 22 


The Canadian Association of Insur- 
ance Superintendents will hold its an- 
nual conference in Victoria, B. C., Aug. 
22-25. Superintendent McNairn of On- 
tario will report on the work of the com- 
mittees on automobile insurance legisla- 
tion; standard forms, uniform definitions 
and interpretation of underwriting pow- 
ers, and accident and sickness legisla- 
tion. 

Superintendent Lafrance of Quebec 
will report for the committees on valu- 
ation of securities and free insurance 
evils. The report of the annual blanks 
committee will be presented by Super- 
intendent Heath of Manitoba. Superin- 
tendent MacLatchy of New Brunswick 
will report on licensing and regulation 
of insurance agents. Superintendent 
Garrett of British Columbia will report 
on life insurance and Superintendent 
Fisher of Saskatchewan on fire insur- 
ance. 


Officers of the Organization 


Mr. Fisher is president, Mr. Garrett, 
vice-president, and Mr. McNairn, secre- 
tary-treasurer. 

The agenda in general arises out of 
the proceedings of the 1937 conference 
held at Toronto, the legislation and other 
regulations which were then considered 
and referred back to the committee. It 
was specifically recommended at last 
year’s meeting that interested persons or 
companies should submit briefs concern- 
ing the repeal of the limitation on the 
term of fire contract on mercantile and 
manufacturing risks. 

There will be a report on the proposed 





Credit Men Appreciate 
Necessity for Insurance 


Executive Secretary of Their 
National Association Speaks at 
Pennsylvania Insurance Days 





H. H. Heimann, executive manager 
National Association of Credit Men, 
speaking before the fire insurance ses- 
sion at Pennsylvania Insurance Days 
convention in Philadelphia, said appre- 
ciation of insurance coverage by a credit 
executive results from the almost daily 
experience in* his work. The credit 
executive is usually in charge of the 
insurance. A modern credit executive 
could hardly continue long in his work, 
he said, were he not conscious of the 
protection afforded by proper insurance. 

The credit man follows the ordinary 
course of credit investigation in regard 
to a customer and assuming that results 
of that inquiry are acceptable, he checks 
the insurance. He knows that a catas- 
trophe can wipe out capital, that death 
may destroy capacity over-night. In 
cases where the credit risk is of a special 
nature the question of insurance as to 
fire as well as other important possible 
contingencies is investigated very 
closely, he said. Credit executives know 
the terrible toll, he declared, that has 
been taken in business because of care- 
less management that failed to recognize 
the need of insurance. 

Insurance is looked upon as an “in- 
visible asset.’”’” Mr. Heimann said that 
when he was in the manufacturing busi- 
ness time and again he met with situa- 
tions among customers that were tragic 
largely because of the careless way in 
which their insurance was handled. He 
regards insurance as the “backstop of 
credit.” An increasing number of insur- 
ance forums is being held by associa- 
tions affiliated with the National Asso- 
ciation of Credit Men. Members of the 
national association, he said, pay out 
about $165,000,000 in insurance pre- 
miums. From investigation he said the 
national association feels confident that 
the insurance producers are alert and are 
making a survey from time to time to 
see whether changes are needed. It is 
necessary to have insurance reviewed 
and a careful survey made from time 
to time. 

It is an interesting commentary, he 
said, on insurance selling that of the 
61 percent who need but do not carry 
business interruption indemnity only 14 
percent replied to an inquiry that they 
have been solicited for this type of 
insurance. The wholesalers do not real- 
ize that regular fire insurance covers 
only the cost price of the merchandise 
and not any anticipated profits. Only 
25 percent of those answering the ques- 
tionnaire insure their profits. 

Not enough concerns, he said, carry 
riot and civil commotion insurance 
From personal observation, he said. 
many claims which insurance companies 
are called upon to meet and_ which 
reputable manufacturers and_ property 
owners must absorb would not stand the 
light of critical investigation. It is as 
much to the interest of industry as it is 
to the insurance companies. he said, that 
no fraudulent claims be allowed. 








revision of the “approved” personal 
property floater form known as_ the 
householders comprehensive policy. 
There will be consideration of legisla- 
tion to include in fire insurance the vari- 
ous coverages now contained in the sup- 
plemental contract now issued by com- 
panies and further consideration will be 
given as to what extent the fire statu- 
tory conditions should apply to the mis- 
cellaneous additional coverages w shich 
are included in such contracts. 
Consideration will be given to the re- 
port of the sub-committee recommend- 





ing a definition of group accident and 
sickness insurance. 
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Water Works Officials Stady- 


Rates for Fire Service 





Seek to Establish Fair Rates for 
Factory and Store Sprinkler 
Connections 





A problem confronting many cities is 
the establishment of fair rates for fire 
sprinkler connections of factories and 
stores. Although such water connec- 
tions for fire service do not make de- 
mands upon the water system except in 
times of emergency, they do impose a 
responsibility upon the water depart- 
ment to supply water in adequate vol- 
ume and pressure if and when needed. 
In some business and industrial areas of 
municipalities the providing of adequate 
facilities to meet possible fire service de- 
mands often involves large expenditures 
which otherwise would not be necessary. 

In order to formulate general methods to 
guide the making of private fire service 
charges, the American Water Works As- 
sociation with headquarters in New 
York,: appointed a committee to study 
the problem. In a preliminary report 
the committee points out that, while pri- 
vate sprinkler systems are of benefit to 
a community in that they reduce the 
chances of disastrous conflagrations, they 
are of no direct benefit to the water de- 
partment unless it is properly compen- 
sated for its service. On the other hand, 
sprinkler systems are of great value to 
property holders and, by bringing sharp 
reductions in insurance rates, often pay 
for themselves. 


Distribution of Costs 


The committee in its preliminary re- 
port calls attention to the fact that a 
municipal water department should be 
operated on a business basis and that 
revenue should be large enough to cover 
the cost of providing the service. The 
costs should be distributed fairly over all 
receiving service. A city, itself, should 
be charged by the department for its 
service in providing general fire protec- 
tion. Private fire service, says the com- 
mittee, “should bear that part of the to- 
tal cost of all water service which is 
properly attributable to the installation, 
maintenance, inspection and billing for 
the individual facilities required for such 
service, and attributable to that portion 
of the general plant and distribution sys- 
tem required to meet the potential de- 
mand resulting from possible wastage 
and drainage.” 





Commissioners Special 
Trains Are Arranged 





Commissioner A. J. Ham of Chey- 
enne, Wyo., who is promoting the spe- 
cial train from his city to Montreal and 
from thence by boat to Quebec to attend 
the National Association of Insurance 
Commissioners annual meeting, states 
that already there are three Pullmans out 
of Chicago. He is hoping to have 
enough to get a fourth. There are 55 
signed up for the boat trip from Mon- 
treal to Quebec. The Ham excursion 
will spend Sunday in Montreal and 
leave that night for Quebec. Commis- 
sioner Ham is chaperoning the crowd 
and is responsible for its physical and 
spiritual welfare. Reservations can be 
made at Chicago by Passenger Agent 
Martin of the New York Central. 

A special car will carry a delegation 
from Ohio to the National Con- 
vention of Insurance Commissioners, the 
party leaving June 12. There will be 
Superintendent R. L. Bowen, Actuary 
W. A. Robinson, Raymond Rhoads, as- 
sistant to the superintendent, and War- 
den L. U. Jeffries, Ohio department; At- 
torney General H. S. Duffy and H. 
Kreinberg: of the attorney general’s of- 
fice; John A. Lloyd, secretary, and Paul 
Gingher, counsel Ohio Association of In- 
surance Agents; C. S. Younger of the 
Cooperative Life, H. S. Ballard, counsel 
Farm Bureau; Claris Adams, president 





Ohio State Life; W. C. Safford, vice- 
president Western & Southern Life, and 
Dale Dunifon, former assistant attorney 
general, representative of the Ohio Bar 
Association. 

The train carrying the party out of 
New York City will leave at 11:30 p. m. 
Monday. Edward McLoughlin, deputy 
superintendent of New York, is in 
charge. The train will leave over the 
New York Central and arrive at Quebec 
at 1:10 p. m. June 14. The delegation 
will be headed by Superintendent L. H. 
Pink, who will be accompanied by Mrs. 
Pink. The New Jersey delegation will 
be headed by Commissioner L. A. Reilly 
and Deputy C. A. Gough. Commissioner 
Hunt of Pennsylvania and his staff will 
be on the train, as will Commissioner 
Boney of North Carolina. There will be 
a large delegation of organization and 
company executives. 


MINN.—George 


SF... PAUL. W. 
Wells, secretary of the Northwestern 
National Life, and former Minnesota 


commissioner, will attend the commis- 
sioners meeting. Commissioner Frank 
Yetka had planned to attend but may 
not be able to make the trip. 





Reductions in residence rates of from 
15 to 25 percent are now effective in 





Kenora, Ont, 


Credit Men Are Holding _ 
Annual Convention 


| J. H. 





Number of Insurance Men Are) 
Prominent in the Deliberations 


in San Francisco 





SAN FRANCISCO—Pacific Coast 
insurance men are taking an active part 
in the annual meeting of the National 
Association of Credit Men being held 


9 





| dry goods and men’s wear group in a 
| discussion of 


“Potential Services of In- 
surance to the Credit Fraternity;’ and 
Helms, manager of production and 
service department, Fireman’s Fund, 
who appearing before the distillers 
and liquor products group in a discus- 
sion of “Business Interruption Insur- 
ance as it Affects the Credit Risk.” It 
expected a number of these same 


is 


is 


| speakers will appear before the insur- 


here. R. L. Ellis, assistant vice-presi- 
dent of the Fireman’s Fund, is one of | 
the vice-chairmen of the insurance 


group assisting Chairman D. C. Camp- 
bell of the America Fore at Chicago. 

Among those who are: appearing 
before other groups, are: R. L. Mannon, 
Fireman’s Fund Indemnity who is dis- 
cussing “Casualty Insurance and the 
Credit Risk” before the bankers group; 
C. M. Marshall, assistant Pacific Coast 
manager of the Aetna Fire who is pre- 
senting “Supplemental Contracts or Ex- 
tended Coverage Insurance” before the 
automotive Ba petroleum, wholesalers 
group; R. M. Levison of Levison Bros. 
brokers, appearing before the clothing, 


| of 


ance group Thudsday morning. 


Campbell Luncheon Speaker 


Others serving as vice-chairmen of 
the insurance group, in addition to Mr. 
Ellis are: T. A. Fleming, National 

3oard; New York; J. Dillard Hall, U. S. 
F. & G, Baltimore: A. B. Kelly, Ameri- 
Mutual Alliance, Chicago; and Edward 
King, Hooper-Holmes Bureau, New 
York. 

On Tuesday noon, Mr. Campbell was 
the principal speaker and honored guest 
at a luncheon of the Casualty Insurance 
Association of California, where several 
the executive officers of the Pacific 
Board; California Association of Insur- 
ance Agents; the Insurance Brokers Ex- 
change of San Francisco and the Society 
of Insurance Brokers were also guests 
of honor. The speaker was introduced 
by Mr. Ellis. 

























The tourist driving abroad should have the comforting coverage 
of A.1.U. Automobile Insurance .. 
from theft of car, accessories or personal effects in the car—as 
well as accident, liability, property damage, etc. 


A policy with A.1.U.is a policy in English with American com- 
panies, arranged at home, and with claims payable abroad or 
at home. In the event of accident our representatives in principal 
cities are familiar with local customs and facilitate quick and 
satisfactory settlement and are in a position to help when 
trouble sets in with police, third party claimants, lawyers, courts 
—aggravated, perhaps, by language difficulties. 


As General Agents and Foreign Managers fora 
number of leading American-Companies, we 
solicit this type of insurance through responsible 
agents ond brokers. Call or write for information. 
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for which it is intended. He stressed 
the service performed by the Western Veteran Chicago Leader 
As SEEN FROM CHICAGO Factory in handling risks, statin~ that it . 
is now in its ig year of operation, be-| Sells Interest in Agency 
ing founded in 1891. Mr. Grider has 
NEW PRESIDENT IN CHICAGO !a Chelsea clock and barometer. Short been with the association about 20 years. 
a arr e talks in appreciation of Mr. Hanawalt He particularly commended the work of 
naiidinas of the National Association of | were made by Dean Dresser, whe re- oe Western Underwriters Association. 
“angen Dh I : a Adi ‘ j | tired as assistant manager just recently, The glee club of the Illinois Brokers 
ndependent Insurance Adjusters, anc Association rendered a number of selec- 


Robert Denton of the Robert Denton 
Adjustment Company of Fort Wayne, 
were in Chicago this week attending the 
annual meeting of the American Asso- 
ciation of Industrial Physicians & Sur- 
geons which is giving considerable at- 
tention to occupational diseases. Mr. 
Foley is of the opinion that adjusters 
should keep themselves abreast with all 
new problems arising in connection with 
claims and insurance in general. The 
observations of their visit and conclu- 
sions will be bulletined later to members. 
They paid an official visit to Ross Whit- 
ney of Whitney & Miller, new vice- 
president of the National association. 


L. R. HANAWALT IS FETED 


About 25 executives, department 
heads and examiners in the western de- 
partment of National Fire gave a sur- 
prise dinner in Chicago for As- 
sistant Manager L. R. Hanawalt, who 
is completing 35 years in the service of 
the company. Manager George H. Bell 
*presided and Comptroller Walter H. 
Roadifer presented Mr. Hanawalt with 





and by E. H. Forkel who was just re- 
cently appointed assistant manager. 
E. J. Silhanek, assistant manager, was 
unable to attend. He has been confined 
to the hospital and to his home for sev- 
eral weeks with an eye infection. He is 
now much improved. 
GRIDER BEFORE INSURANCE CLUB 
H. L. Grider, manager Western Fac- 
tory Association, gave a comprehensive 
review of the various fire organizations, 
outlining their numerous functions and 
services they perform for both the pub- 
lic and field man, before the Insurance 
Club of Chicago. He spoke on “The 
Value of Organizations in Meeting 
Competition.” The work carried on by 


the Business Development Office, he 
said, is of great value to local agents 
and field men, both as an educational 


feature and means of more adequately 
meeting competition. He pointed out 
that such a program can be passed on 
to the public through these agents in a 
very concrete manner. However, he 
said, only through cooperation can any 
organization hope to achieve the purpose 








ON YOUR STAFF 





Bul ‘ ] of on _ 


To do the amount of business you've set out to write this year - 


: (ae : Layrol 


- and 


take care of all the details that go with writing that business — is a 


real job for you and those who work with you. 


Have you all the help you need to 


carry out your plans? 


It may not seem to you the time to enlarge your agency organization. 


Boston and Old Colony 


agents have a staff that functions for them 


” 100% and yet doesn’t add one cent to their payroll. 


We offer this service freely to qualified agents. Our staff is your staff, 


ready to work with you and for you - 


- to help you accomplish more 


each day — to help you make more money. 


We are doing this every day for progressive, 


learned that ‘“‘Planned Progress” 


busy agents who have 


means planned profits. 


Even if you feel that your agency is doing pretty well at the present 


time, write us a letter on your own stationery asking for a copy of the 


booklet ‘Planned Progress.” 


It tells a story that will be very interest- 


ing to you — including what other agents think of it. No obligation. 





BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 








tions prior to Mr. Grider’s talk. W. F. 
Kuffel, Phoenix of Hartford, presided. 
This was the last meeting of the season. 


LIMIT NUMBER OF GOLFERS 


The fellowship committee that is in 
charge of the annual golf tournament 
and outing for class 1 members of the 
Chicago Board is striving to limit the 
number of those participating to about 
100. The outing will be at the Big Foot 
Country Club on Lake Geneva, Wis., 
June 14. Last year about 157 participated 
and the committee decided that the con- 
gestion was too great. The committee 
desires to have the affair limited to class 
1 members and to limit the guests to ex- 
ecutives of companies, associations and 
bureaus. J. K. Walker of Moore, Case, 
Lyman & Hubbard is chairman of the 
committee. 
DUNNE AGAIN OFFERS CRUISES 

Low pre-season prices for lake cruises 
over July 4 are offered by Tim E. Dunne 
of Homer Gwinn & Co., 830 Insurance 
Exchange, The “Seeandbee” is carry- 
ing a full house to Sturgeon Bay 
and Mackinac from Saturday afternoon 
the 2nd to Monday, the 4th, midnight, 
at $19.50, all expense, meals and every- 
thing. The White liners, “North” and 
“South American” have a longer trip, 
from July 1 to 5, at $35.50. Mr. Dunne 
will be glad to take care of his friends in 
the building for weekly cruises on either 
of these lines all summer, or on the “Ala- 
bama,” which cruises from Detroit to 
Isle Royale in Lake Superior. Early in- 
dications are that these cruises will be 
sellouts, he says. Reservations may be 
made through Mr. Dunne at Harrison 
8800 or in Homer Gwinn & Co.'s office, 
Labor Day cruisers already have started 
picking out their rooms. 


NAPIER’S PEONIES ATTRACT 
R. A. Napier, prominent class 1 agent 
of Chicago, entertained some 3,000 
guests Sunday at his peony garden in 
Blue Island, Ill. This is an annual oc- 
casion which Mr. Napier’s friends have 
come to anticipate. Mr. Napier has 
some 16,000 peonies and 275 varieties. 


3,000 


ELECTED JUNIOR OFFICIALS 


Robert E. Davis of W. A. Alexander 
& Co. of Chicago, has been elected a 
vice-president of the Chic: er Junior As- 
sociation of Commerce. C. Swander, 
New York Life, has — chosen secre- 
tary. 

ROCKWOOD AGENCY IN OUTING 

The -Rockwood Company, Chicago 
general agency, will hold its annual field 
day outing and golf tournament June 24 
at Ruth Lake Country Club, Hinsdale, 
Ill. The event each year is celebrated by 
the Rockwood Producers Club of which 
Harold F. Peterson is president. Only 
producers who have qualified under con- 
test regulations will attend. Prizes will 
be presented to winners of low net, low 
gross and blind bogey at a dinner. 


LOCAL AGENCY EXPENSE 


Local agents, especially in the larger 
points, are confronted with increasing 
expenses. This is something that it is 
impossible to overcome. The expense is 
increased with every change that is 
made in rules and regulations as more 
detail is required. Insurance after all 
is a business of great detail so far as 
the office work is concerned. Local 
agents deplore the many changes that 
are made by company organizations and 
companies themselves. If these could 
be minimized and the transactions be 
more simplified, it would ease the ex- 
pense ratio. One agent in writing to 
THe NATIONAL UNDERWRITER suggests 
that in the evolution of the business he 
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FRED W. MOORE 


Fred W. Moore, senior partner of the 
——. Chicago agency of Moore, 

Case, Lyman & Hubbard, has disposed 
of his financial interest in the organiza- 
tion. For the last several years, he has 
not been regularly active in the business 
and had cast off most of his responsibili- 
ties. The sale of his interest was con- 
templated some time ago when Fred 
Coffin, Jr., was taken into partnership. 
Mr. Moore will continue to make his 
business headquarters there. His class 
1 membership in the Chicago Board has 
been transferred to Mr. Coffin. The ex- 
ecutive commitee of the board recently 
approved the proposal to elect Mr. 
Moore to honorary membership and that 
action will doubtless be endorsed by the 
membership at the next meeting. 








hopes that fire and casualty policies 
where there is no great change will be 
continuous as are accident policies, for 
example. The renewal notice simply 
means the continuation of the policy. 
The assured merely pays the premium. 
There is no new contract unless there 
has been a significant change. The 
rapidity with which changes are made 
makes such an arrangement impossible, 
but with greater uniformity and stabil- 
ity this agent thinks that a practice of 
this nature will be put into effect. That 
alone would mean a material decrease 
in the expense ratio. 


BROKERS APPOINT COMMITTEE 


J. H. Norton, a broker in the office 
of Moore, Case, Lyman & Hubbard, 
Chicago, is made chairman of the special 
committee of the Insurance Brokers As- 
sociation to outline a plan of procedure 
for handling matters of public policy in 
connection with the activities of the or- 
ganization. Other members of the com- 
mittee are G. H. Anderson and Gail 
Reed, who office with Fred S. James & 
Co.; D. F. Beach, Conkling, Price & 
Webb; J. S. Beck, James H. Moore and 
C. P. Wahlman, Moore, Case, Lyman 
& Hubbard; Angus Chassells, Waidner, 
Power, Zweig & Lasch; A. T. Graham, 
Standard Accident office; M. A. Meyers, 
Critchell, Miller, Whitney & Barbour; 
Fred C. Bracken, H. Jl. Magnusen, 
W. J. Robbins, Joseph Schwartz and 
J. C. Shepherd, who have independent 
offices. ; 

The committee is the outgrowth of 
the controversy that arose over the run- 
ning of advertisements in Chicago dail- 
ies, opposing the safe driver reward 
plan for automobile liability and prop- 
erty damage insurance. 

President C. A. Berger in announcing 
the committee states that he believes the 
outcome of the deliberations will be 
constructive and that a program will be 
worked out that will be worth while. He 
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asserts that the findings should not re- 
veal any indication of bureau influence 
or domination. President Berger said 
that all are interested in “unity, har- 
mony and progressiveness.”’ 

The advertisements were inserted by 
a special committee, the publicity stating 
that the association is opposed to the 
plan. It was charged at the meeting of 
the organization that the committee 
acted without specific authority of either 
directors or the membership. 
FIGURES FOR 1937 


FINAL SHOWN 


The Chicago Board has just reported 
to members on 1937 fire, tornado and 
sprinkler leakage premiums received in 
Cook County, Ill. The total is set at 
$19,364,856, compared with $18,954,984 
in 1936. Of this, $583,243 was received 
by subscribing companies (independents, 
mutuals, etc.) in the latter part of the 
year since the rating law went in ef- 
fect which makes available the rating 
facilities of the Chicago Board to any 
carriers desiring to subscribe. The 
America Fore fleet reported $1,259,193; 
Home of New York group $1,196,099; 
Hartford group $737,908; North Amer- 





| 


ica group $802,070; Firemen’s of New- 
ark fleet $901,917. Other groups’ figures 
were: North British & Mercantile $696,- 
447; Phoenix of Hartford $559,581; 
Royal $574,167; L. & L. G. $470,604; 
Springfield F. & M. $386,321; Standard 
of N. Y. $363,558; Aetna, World F. & M. 
and Piedmont $536,966; Automobile and 


Standard, Conn., $341,102; American, 
N. J., $335,381; Commercial Union $272,- 
| 296; American Equitable $358,031; 


| United States Fire $544,588; Fire Asso- 
| ciation $305,512; Fireman’s Fund $329,- 


021; Glens Falls $278,990; Great Amer- 
ican $440,114; London & Lancashire 
$627,855; National of Hartford $490,684; 
London Assurance $230,040; Pearl 
$304,566; Phoenix Assurance $333,478; 
St. Paul F. & M. $192,390; Scottish 
Union & National $249,500; Sun $222,- 
925; Travelers $209,907; London & 
Provincial $140,472. 


Edward Walpole, underwriter of S. B. 
Komaiko & Co.,, Chicago, announces 
birth of a baby daughter, Barbara Ann, 
at Swedish Covenant hospital. She is 
the Walpole’s second child, the first be- 
ing a boy. 








NEWS OF THE COMPANIES 





A. G. Whitelaw Will Retire 


Donald B. Sherwood Will Become 
General Adjuster of the Commercial 
Union Group at New York Office 


NEW YORK—After 50 years con- 
tinuous connection with fire underwrit- 
ing, all but five years of which were 
spent in the adjusting department of the 
Commercial Union group, A. G. White- 
law will on June 30, be relieved of all 
routine duties as general adjuster, after 
which time he plans taking life easy 
I his extensive farm near Westerly, 

I 


In his present post Mr. Whitelaw will 
be succeeded by D. B. Sherwood who 
has been assistant general adjuster for 
some years, and identified with the 
Commercial Union organization since 
1925 traveling the New England field 
as a special agent, prior to being called 
to the headquarters office at this city. 

He is a past president of the Eastern 
Loss Executives’ Association. Recog- 
nized as one of the best informed ad- 
justers and one always ready to counsel 
young men in the industry Mr. White- 
law was instrumental in forming the 
Eastern Loss Executives Association in 
1933, and at the present time is a mem- 
ber of the advisory committee of the 
eastern department of the Fire Com- 
panies Adjustment Bureau. He has in- 
vited a number of friends to be his 
guests at luncheon and a round of golf 
at the Knollwood Country Club, White 
Plains, N. Y., June 10. 

Trained by Mr. Whitelaw in the 
proper adjustment of claims, Mr. Sher- 
wood, soon to succeed his present chief, 
profited by the instruction, and he too 
enjoys a high reputation among his as- 
sociates. He is secretary of the Eastern 
Loss Executives Association, and has 
been a figure in its councils for some 
time. 





Republic to Build New Home 


Republic of Dallas contemplates con- 
struction of a $90,000 home office build- 
ing at 3415 Cedar Spring, Dallas. Presi- 
dent A. F. Pillet states that the build- 
ing will be of modern design, completely 
air-conditioned, of reinforced concrete 
trimmed with brick and stone. Republic 
is now housed in a building at Gillon 


and Abbott. 
Camden’s Historical Exhibit 


The Camden Fire, in designing its 
1939 calendar, took as the title “Two 
Thousand Years of Fire Fighting.” The 
illustrations depict the improvement in 
fire fighting methods from the days of 
the early Roman squirt gun used in 150 








B. C., to the modern, motorized fire en- 
gines. There are a number of historic 
pictures of fire equipment. There is the 
colonial bucket brigade of the period of 
1700, an early imported fire engine of 
1730, the first practical fire engine of 
1755, etc. The first practical steam fire 
engine was the “Citizens Gift” purchased 
by donations received from Cincinnati 
residents. C. W. Smitheman, produc- 
tion manager, produced the various de- 
signs and illustrations. It is a graphic 
display of great historical interest. 


Now Licensed in 17 States 

NEW YORK—Reinsurance Corpora- 
tion of New York is now licensed in 
Arkansas, California, Delaware, Illinois, 
Indiana, Iowa, Louisiana, Montana, Ne- 
vada, New Hampshire, New Jersey, 
New York, North Carolina, Ohio, Texas, 
Utah and West Virginia. 

Neilson Edwards, president, declares 
that qualifying to do business in these 
states is in accordance with the policy 
of the corporation to provide admitted 
reinsurance on the excess of loss and 
participating bases, of all lines except 
ocean marine written by the stock fire 
companies, The corporation intends to 
apply to do business in all states in 
which such qualification is necessary to 
provide admitted reinsurance on a na- 
tion-wide scale. 


Excelsior Reports Increases 
SYRACUSE, N. Y.—A dividend of 
$.15 a share was declared by the direc- 
tors of the Excelsior at their quarterly 
meeting. President R. C. Hosmer 
pointed out that the net income during 
the first four months was 27% ahead of 
the same period for 1937. Net premiums 
written were more than 8% ahead of 
last year for the four months period. 


li- 
of 


The General of Trieste has_ been 
censed in Oregon. Stanley Jewett 
Portland is statutory representative. 


The Fidelity & Guaranty Fire has de- 
clared a dividend of 50 cents per share, 


payable July 1 to holders of record June 
99 


Honor Retiring Chiefs 


The patrol committee of the Chicago 
Board will be host at a luncheon June 
22 in honor of two retiring Chicago fire 
chiefs, Frank P. Doherty, whose service 
record is about 41 years, and Joseph C. 
Eggstein, 39 years. They will attend 
as guests of honor. James M. New- 
burger, chairman, will preside. 


Henry Nagel, 75, who operated a local 


agency in Sheboygan, Wis., for nearly 
30 years, died there after a lingering 
illness. He joined the agency while it 


was operated by his father, pioneer local 
agent who died in 1909. 

















VIEWED FROM NEw YORK 





By GEORGE 


EASTERN UNDERWRITERS MEETING 

The last general meeting of the East- 
ern Underwriters’ Association until fali 
will be held at the rooms of the New 
York Board June 16. 


NEW BOOK ON LONDON LLOYDS 


3rentano’s book store, 586 Fifth ave- 
nue, New York City, is selling “Lloyds 
of London, an Outline,” by M. M. Bee- 
man, well known underwriter. Some of 
the chapters deal with the beginning of 
Lloyds, Lloyds as a corporation, how 
business is transacted at Lloyds, the ac- 
tivities of underwriting agents and 
Lloyds brokers, the fair dealing of 
Lloyds underwriters and how some firms 
act at Lloyds in the dual capacity of 
brokers and underwriting agents, op- 
position to Lloyds. It is a very well 
written book and sells at $1.75. 
M. ZWEIG IS RETIRING 
Henry M. Zweig has retired as presi- 
dent of Zweig, Smith & Co., New York 


H. 





City, and as general agent for National 
Fire. 
[ranscontinental and Franklin National 


He will continue as a director of ' 


A. WATSON 





of the National Fire group, and as a di- 
rector of Zweig, Smith & Co. He started 
in the western department of Connecti- 
cut Fire in Chicago 40 years ago and 
later served as special agent. Subse- 
quently he joined National Fire as spe- 
cial agent in western Pennsylvania and 
then became Pennsylvania state agent. 
He served as president of the Under- 
writers Association of the Middle De- 
partment in 1921. The next year he 
was transferred by National Fire to New 
York in charge of world wide brokerage 
affairs as general agent. In 1926 he and 
A. J. Smith and M. K. Smith organized 
the Zweig, Smith & Co., local agency. 
Mr. Zweig continued as general agent 
for National. 
FIRE PREVENTION WEEK 

Fire prevention week this year comes 
Oct. 9-15. T. A. Fleming, National 
Board, is chairman of the National Fire 
Prevention Association committee on 
fire prevention and cleanup campaign. 





George Pullen, 77, head of G. L. Pullen 
& Sons Co. agency, Evansville, Wis., died 
there. 








This symbol means 


MORE MONEY in 
YOUR POCKET 


The new "Standard Protection'’ 


symbol—now being used by the 


National Board in its nation-wide educational program—stands 


for the most reliable fire prote 


Insurance. 


Kansas City Fire & Marine heartily endorses 


the National Board. 


ction known—Capital Stock fire 


this fine program of 


Every Kansas City Fire & Marine agent is 


earnestly urged to display prominently in his office the posters 


furnished by the National 


Board. 


Every Kansas City Fire & 


Marine agent is also urged to use the local agents’ free adver 


tising material as 


below. 


Capital 


pocket! 





illustrated and described 


In the interests of the soundest, safest and 
most reliable fire protection known, talk, 
write and sell the proved advantages of 
Stock Fire 


operation 


nsurance. Your co- 


ill more money in your 


will mean 


This folder of 9 newspaper adver 
tisements—with complete mats or _ CN 
€ trotype is available to all ’ ) — 
Kansas City Fire & Marine and other 
stock insurance agents, free upon request 
These ads—in one, two and three-column 
sizes, enable agents to tie in with the Board’s national adver 
tising campaign in an effective way For your copy address 
National Board of Fire Underwriters, 85 John Street, New York 
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INSURANCE 


CHICAGO OFFICE 
INSURANCE EXCH 


COMPANY 


KANSAS CITY, 
MISSOURI 
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collaboration. 


112 W. 42ND ST. 





or write 


Personnel Insurance 


Ten years of experience placing personnel in- 
sures you of obtaining the proper person for 
any vacancy that may exist in your organization. 


Phone WISCONSIN 7-9365 


If you are contemplating a replacement or an 
addition to your personnel either male or female 
there will be no charge to you for service or 


Merit Placement Agency 
NEW YORK CITY, N.Y. 
R. E. SKINNER, Licensee 
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542,421 94,414 
37.1 36.8 
eee re 1,188,528 1,151,543 96.9 
527,453 519,962 
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39.3 36.8 
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477,722 364,078 
40.2 39.6 
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40.2 34.2 
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26.8 
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New President of the 
Independent Adjusters 














A. M. FOLEY, South Bend Ind, 


A. M. Foley of South Bend, Ind., who 
becomes president of the National As- 
sociation of Independent Insurance Ad- 
justers, is 36 years of age. He is a na- 
tive of London, O., having been born 
there in 1901. He graduated from Notre 
Dame both in the academic and law 





course. He was admitted to practice 
after his graduation. During summer 
vacations he repaired and sold auto- 
mobiles, tractors, farm machinery, sold 
some insurance, adjusted losses. He 
was injured while playing football at 
Notre Dame and returned home for an 
operation. Later he reentered and took 
elective courses in law. He evinced his 
versatility and his desire to work in 
many ways. During his time in college 
he was employed by the South Bend 
city recreation department, served as 
Y. M. C. A. playground director dur- 
ing summers and was basketball coach 
in winter. When he graduated from 
college he became a bond salesman for 
the Citizens Trust & Savings Bank of 
South Bend. In 1927 he opened an of- 
fice as independent adjuster. under the 
name of the Foley Adjustment Bureau, 
handling finance losses for the Industrial 
Acceptance Corporation, local agents 
General Exchange, International Har- 
vester and various casualty companies. 
In 1928 he reentered Notre Dame law 
school. 

The Foley Adjustment Bureau repre- 
sents some 140 companies handling all 
kinds of losses in northern Indiana and 
southern Michigan. Mr. Foley has made 
a conspicuous success in the adjusting 
field. He has aimed to have efficient 
men connected with his service. He is 





=a 


a firm believer in the work of the in- 
dependent adjuster as he feels that such 
a person has a very necessary part in 
the insurance business. 


Expect Few Fire Companies 
to Write New Form 


NEW YORK—That fire companies 
generally will write the additional cover- 
age prepared by Leon A. Watson, ex- 
pert of the Schedule Rating Office of 
New Jersey under which indemnity is 
issued to cover the expense of feeding, 
housing, laundering and other costs to 
which householders would be subjected 
following the burning of their homes, 
is deemed unlikely. The form was pre- 
pared at the request of two or three 
companies which felt a real demand ex- 
isted for such protection. To what ex- 
tent this holds true remains to be seen. 


Ahnert Made Cleveland Manager 


The Northwestern National of Mil- 
waukee has appointed Lester Ahnert as 
manager of its branch-office in Cleveland 
to succeed Raymond Piehl, resigned. Mr. 
Ahnert has been assistant manager there 
and previously was at the home office 
for several years. 














That concerns you 
—we believe the 





If z7’s Mew Sources 
of Business— 


"State of Pennsylvania” and its field men 
have something tangible to offer. There are 
only three sources of new business: In- 
creased limits on existing fire policies; new 
fire lines; or the addition of one of the many 
accessory lines. Inasmuch as 40% of all 
business today is from the latter source, un- 
developed as it still is, that appears to be the 
field most worthy of development. We write 
a complete line of “accessory policies.” We 
give every aid possible in developing such 
business. Has it paid? The best answer is on 
the records: Inland marine, all agents, 5.6% 
of total premiums, our agents, 18.1%; tor- 
nado, all agents, 4.7% of total premiums, our 
agents, 6.7%. It seems our local agents do 
find the way to new business sources. 
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Plan Michigan Field Meet 


Gather at Port Huron June 22-23 
for Annual Gathering and Festivi- 
ties 


DETROIT — Michigan's field men 
will gather at Gratiot Inn at Port 
Huron, on Lake Huron, June 22-23, for 


the annual field men’s rally that will in- 
clude the annual meetings of the Michi- 
gan Blue Goose, Michigan Fire Under- 
writers Association, Michigan Field Club 
and Michigan Fire Prevention Associa- 
tion. 

Plans for the Michigan Fire Under- 
writers meeting are being completed by 
a committee consisting of George Haage, 
Norwich Union; R. J. Price, New York 
Underwriters, and C. L. Zook, National 
Fire of Hartford. The business session 
will be called to order at 10 a. m. by 
President J. F. Rogers, North America. 


Field Club to Meet 


Simultaneously the Michigan Field 
Club will hold its election and business 
meeting in another room of the Inn. Ar- 
rangements are being handled by Presi- 
dent W. C. Howe and Secretary Dell 
C. James, both of the Firemen’s group. 

In the afternoon the election and in- 
itiation will be staged by the Michigan 
Blue Goose under Most Loyal Gander 
G. R. Edleman, Home of New York. 
Immediately afterward, President O. D. 
Wiche, Phoenix Assurance, will call to 
order the brief annual meeting of the 
Michigan Fire Prevention Association. 


Banquet Wednesday Evening 


The crowning social event will be the 
annual banquet of the Blue Goose Wed- 


nesday evening, with all field men in- 
vited. 
Thursday morning will be devoted to 


committee and group meetings of the 
several associations. The annual golf 
tournament of the Michigan pond will 
take place Thursday afternoon, weather 
permitting. 


Missouri Field Meets Held 


Winchell Heads Underwriters, Gribble 
Elected President by Preventionists 
—Fete Tom Caldwell 


William B. Winchell of the North 
British, Kansas City, was elected presi- 
dent of the Missouri Fire Underwriters 
Association at its annual meeting at Pla- 
Port, Lake of the Ozarks. Claude W. 
Sherwin of the Agricultural, Kansas 
City, was named vice-president, and 
Fred S. Slagle, Automobile of Hartford, 
was named secretary-treasurer, 

A new office, that of assistant secre- 
tary, was created on recommendation of 
the executive committee, and Mrs. L. M. 
Burnett was elected. Mrs. Burnett has 
been handling a good deal of the work 
of the secretary-treasurer’s office for 
some time. ‘There has been too much 
detail for a field man to handle. 


Gribble Heads Preventionists 


Leo B. Gribble of the Queen and 
Royal, Kansas City, was named presi- 
dent of the Missouri State Fire Preven- 
tion Association, at the annual meeting. 
Earl Crellin, America Fore, St. Louis, is 
vice-president, and Tilford G. Webster, 
St. Louis, was reelected secretary. 

The Fire Underwriters Association 
honored Tom W. Caldwell, Jr., former 
president and now of the Home in 
Omaha, at a dinner and presented him 
a traveling bag. Mr. Winchell was toast- 
master. Those who took part in the fes- 
tivities were Earl W. Thomas, National 
Liberty, St. Louis; H. C. Ferry, New 
Hampshire, Kansas City; Bailey T. Tur- 
ner, North America, St. Louis; Paul A. 
Schmuck, America Fore, St. Louis; Fred 
L. Stingle, America Fore, Kansas City, 
and Mr. Caldwell. 


. 


Witherspoon Elected in Ohio 


Fire Prevention Association Holds An- 
nual Meeting in Columbus — Bulau 
Urges Greater Activity 


COLUMBUS, O.—The Fire Preven- 


tion Association of Ohio at its annual 
meeting here elected W. H. Wither- 
spoon, Aetna Fire, president; C. H. Rog- 
gencamp, Security of Iowa, vice-presi- 
dent; James D. Leckie, Jr., Royal Ex- 
change, secretary-treasurer, and D. E. 
Tanner, Commercial Union, chairman of 
the executive committee. Reports of 


the year’s activities were submitted and 
A. E. Bulau, representative on the Inter- 
Chamber Fire Waste Contest committee, 
said that there are now 49 chambers of 
commerce in Ohio eligible to the inter- 
chamber contest and of these 29 are en- 
tered. Lakewood, O., again won the 
award in its class, but no other Ohio 
chamber even received honorable men- 
tion. Mr. Bulau said: “More and more 
governmental bureaus and committee- 
men are interesting themselves in fire 
prevention and fire fighting educational 
work. Some even fear that this will be 
the means for government entry into 
our business on a competitive or monop- 
olistic basis.” He urged greater interest 
in fire prevention on the part of fire in- 
surance men. 





Keighton Heads Fire Underwriters 


E. B. Keighton, Continental, Cleve- 
land, was elected president of the Ohio 





Fire Underwriters Association at its an- 
nual meeting in Columbus Tuesday. 
E. O. Thomson of the North British and 
Mercantile, Cleveland, was elected vice- 
president and Howard R. Underwood, 
| Providence Washington, Columbus, 
again was named secretary-treasurer. 
A. S. Snow, Camden, Columbus, and 
R. B. Sherman, Northern, Columbus, 
were elected members of the executive 
committee for two years and A. E. 
Bulau, of the Home, Columbus, for one 
year. 

The Ohio Blue Goose held its spring 
party Tuesday afternoon at the Brook- 
side Country Club in Columbus, with 
several hundred in attendance. Wilson 
Lively, A. C. Guy and R. E. Zimmer- 
man were in charge of golf and Mrs. 
L. C. Heller, Mrs. H. F. Albershardt 
and Mrs. A. S. Snow were in charge of 
bridge games for the women. 


S. J. Horton Is Speaker 


8:3: secretary of the Cleve- 
land Insurance Board, was invited to 
address the Ohio Fire Underwriters 
Association, giving in some detail what 
has been accomplished in Cleveland re- 
cently in having fire branch offices abol- 
ished. The Cleveland Insurance Board 
setup, in view of the changes, is consid- 
erably altered. With the withdrawal of 
the fire branch offices all companies are 
placed on an equal competitive basis. 
In addition, the new regulations present 
a completely different picture with re- 
spect to requirements for applicants for 
membership. Mr. Horton stated that it 
is the desire of the board to place all 
detailed information regarding these 
changes before interested field men in 
the state, regardless of their company 
affiliation. He stated that he has writ- 
ten to the non-affiliated companies in- 
viting them to call at the board office 
in order to get complete information 
regarding the changes. 

The Cleveland Insurance Board is 
setting up three classes of membership 
instead of two as formerly. All the de- 
tails have not been as yet worked out. 
However, the principles on which they 
will operate are well defined so that the 
management can now furnish correct 
information. 


Horton, 


Yost in Resell d Agency 


E. H. Yost, manager of the Travelers 





Fire and Charter Oak Fire in Cleveland, 





covering northeastern Ohio, has re- 
signed effective July 15 to engage in 
the local agency business. He will con- 
tinue to have his offices in the Hanna 
building in Cleveland. Mr. Yost has 
been manager of the Cleveland office of 
the Travelers Fire for 13 years. In his 
new enterprise, he will handle the Trav- 
elers, the Michigan Fire & Marine and 
the American Bonding. 


Elected Assistant Secretary 


Fred C. Bertiaux Is Advanced by 
Hanover and Fulton, J. P. Jana Is 
Appointed Illinois State Agent 


NEW YORK—At the meeting of the 
directors of the Hanover Fire and Ful- 
ton, Fred C, Bertiaux of Chicago, execu- 
tive state agent of the companies in the 
west, who was appointed to that posi- 
tion in November last year, was elected 
assistant secretary and will be given 
general administrative duties at the west- 
ern office at Chicago with Resident 
Vice-president W. K. Maxwell and Sec- 
retary John Rygel. James P. Jana of 
Springfield, Ill., becomes state agent to 
succeed Mr. Bertiaux who has_ been 
holding that position as well as executive 
state agent since November. 

Mr. Bertiaux resides at Streator, IIl., 
and will continue in that city until Oc- 
tober when he and his family will locate 
in Chicago to be near the western office. 
He started his insurance career with the 
Illinois Inspection Bureau, being  sta- 
tioned chiefly at Joliet. Later he became 
special agent of the Fireman’s Fund in 
northern Illinois and subsequently was 
appointed Illinois state agent of West- 
chester. He joined the Hanover in 1923 
as Illinois state agent. 

Mr. Jana was brought up in the west- 
as file 


ern department office, starting 
clerk, becoming assistant examiner and 
later examiner. W. F. Johnson of 


Springfield, special agent in central and 
southern Illinois, is Mr. Jana’s assistant. 
All three men are well trained in the 
Hanover school. 





Program Is Announced for 
Kentucky Field Meetings 


LOUISVILLE—The program has 
been completed for the meetings of Ken- 
tucky field men at Mammoth Cave, June 
14-15. 

There will be a special ladies tour of 
the cave on Wednesday morning, with 
Mrs. Frank Nelson as chairman. The 
afternoon will be devoted to sports, with 
bridge for the ladies in charge of Mrs. 


E. C. Knoop. : 
The Kentucky Fire Prevention Asso- 
ciation, David Zeiser, president, will 


meet June 14, with reports of officers 
and committee chairmen, and talks by 
R. E. Vernor, Western Actuarial Bu- 
reau, Chicago, and D. P. Vandivier, di- 
rector department of fire prevention and 
rates, Frankfort, who will tell how the 
field men_can cooperate with his depart- 
ment in fire prevention, followed by the 
election of officers, 

That afternoon the Kentucky Blue 
Goose, C. P. Thurman, most loyal gan- 
der, will hold its annual meeting and 
model initiation. 

The Kentucky Fire Underwriters As- 
sociation will hold its semi-annual meet- 
ing June 15, with Tom G. Wilds, presi- 
dent, presiding. 

Its convention committee is headed by 
R. L. Meeks, chairman. 

In the evening there w ill be the dinner 


dance, under the auspices of the Blue 
Goose, and an entertainment program 
with Julius V. Bowman as master of 


ceremonies. 


To Show Laboratories Film 


The Southern California Fire Under- 
writers Association is sponsoring the 
showing of the Underwriters Labora- 
tories sound film, “Approved by the Un- 
derwriters,” in Los Angeles June 13. 
Agents and brokers of the Insurance 
Exchange of Los Angeles will be guests. 
Superintendent H. G. Ufer of the west- 





ern district of the Laboratories is co- 
operating with the association in having 
the film shown there. 


Sunflower Puddle Elects 

George E. Freese, St. Paul, was ad- 
vanced to “big toad” of the Sunflower 
(Wichita) puddle of the Blue Goose; 
W. R. Mills, .<“" Inspection Bureau, 
pollywog; W. Hershe, Western Ad- 
justment, Bet Rave and Hugh L. Knisely, 
North British, bouncer. R. B. Latham, 
North America, is the retiring big toad. 


Pye to Northwestern Mutual 


Lester E. Pye has been appointed 
state agent for New England by the 
Northwestern Mutual Fire of Seattle. 
It has been doing only reinsurance busi- 
ness there. Mr. Pye is a native of Clif- 
tondale, Mass., started with the Hartford 
Fire in 1920, was with several Boston 
agencies and went with the Dorchester 
Mutual Fire, becoming assistant secre- 
tary and special agent. 





New Jersey Specials Elect 


At the annual meeting and outing of 
the New Jersey Special Agents Associa- 
tion at the Cedar Ridge Country Club, 
Livingston, N. J., G. H. Buckingham, 
Phoenix Assurance, was elected presi- 
dent; C. H. Conklin, Northern of New 
York, vice-president; Edward Kelley, 
Hanover Fire, treasurer; Arthur Bach- 
man, Home of New York, secretary. 





Mountain Club Ends Season 


DENVER—The Mountain Field Club. 
held its last regular meeting of the sea- 
son. The next will be held in Septem- 
ber. Congratulations were extended on 
the Casper inspection by the officers and 
plans made for continuing the work of 
the field advisory committees over July 
and August. 


North Dakota Field Men Elect 


The annual meeting of the North Da- 
kota Fire Underwriters Association was 
held in Fargo this week. The following 
officers were elected: President, H. O. 
Kallgren, Home; vice-president, T. P. 
Davis, Phoenix of Hartford; secretary, 
A. K. Bolton, National Fire; executive 
committee, D. C. Brown, Fire Associa- 
tion; P. Morris, North British & 
Mercantile; S. E. Bickard, New York 
Underwriters; C. H. Christensen, Great 
American. Appointment of a Business 
Development committee was left to the 
president. 

At the annual meeting of the North 





Dakota Fire Prevention Association, 
these officers were elected: President, 
M. T. Hower, Liverpool & London & 


A. Nelson, 
secretary, C. H. Chris- 
Great American. 


Globe; vice-president, F. 
Norwich Union; 
tensen, 


Minnesota Meetings June 22-23 
Fishing, golf, trap shooting and other 
outdoor sports will feature the joint an- 
nual outing of the Minnesota Fire Un- 
derwriters Association, Blue Goose and 
Minnesota State Fire Prevention Associ- 


ation, June 22-23 at Sunset Beach hotel, 
Glenwood, Minn. The annual meetings 


of the underwriters association and fire 
prevention association will be held the 
morning of the opening day with lunch- 
eon at noon, contests in the afternoon 
and a dinner in the evening. The out- 
door contests will take up all the second 
day with the Blue Goose banquet in the 
evening, at which the prizes will be dis- 
tributed. 

_J. Harry Lewis, St. Paul Fire & Ma- 
rine, is chairman of the general arrange- 
ments committee. 


Mittelbusher New Illinois Head 


R. R. Mittelbusher of the Security of 
Davenport was elected president of the 
Illinois Field Club (Western Insurance 
Bureau) at the midyear meeting in St. 
Charles, Ill. He succeeds R. L. Britt, 
formery of Northwestern National Fire, 
who recently went with the Gulf, which 
is a non-affiliated company. B 
Fvans. Northwestern National, was 
elected vice-president. Lloyd Eppler, 
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Firemen’s, continues as secretary. 

Mr. Mittelbusher was presented with 
a wedding gift. He and Miss Virginia 
White of Davenport were married in 


April. f ; : 
Don Davidson, Firemen’s, and Mr. 
Olsen, Northwestern National, were 


elected to membership. A memorial was 
adopted for Dan T. Smith, Firemen’s, 
who died recently. 


Indiana Meetings June 20 


The annual meeting of the Indiana 
Blue Goose will be held at the Indian- 
apolis Athletic Club June 20. Reports of 
officers will be given, election of officers 
and of delegates to the grand nest and 
a memorial service held for members 
who have passed away during the past 
year. 

The Indiana State Fire Prevention 
Association will also hold its annual 
meeting June 20 at the same place, fol- 
lowing the dinner at which both groups 
will assemble. 


California Blue Goose Elects 


The California Blue Goose at its an- 
nual meeting in Los Angeles elected 
these officers: Most loyal gander, E. E. 
Hensley, attorney; supervisor, Raymond 
Needham, Glens Falls; custodian, Jack 
Shields, Pacific Board; guardian, H. L. 
Kinney, Eby & Co.; wielder, K. H. C. 
Dunbar, Fire Companies Adjustment 


Auto- 
del- 
Mr. Buchanan and 


Bureau; keeper, J. C. Buchanan, 
mobile Club of Southern California; 
egates to grand nest, 





E. W. Dunn of Selbach & Deans; alter- 
nate Roy Elmore, Pacific National. 
Open Ohio Office 


The Trinity Universal has opened a 
branch office at 85 East Gay street, Co- 
lumbus, O., to serve Ohio agents. The 
Ohio business was formerly taken care 
of by the company’s Indianapolis branch. 
A. E. Posner, Columbus branch man- 
ager, has been with the Trinity Uni- 
versal for 10 years. He has had charge 
of Ohio for some time, working out of 
Indianapolis. H. V. Kincannon is 
claim adjuster at Columbus and Don 
Henry, underwriter. Formal opening of 
the Columbus branch was held last 
week. 





Johnson in Eastern New York 


C. L. Johnson, special agent of the 
Phoenix of Hartford group, has been 
transferred to eastern New York State 
to relieve Special Agent R. M. Caroth- 
ers, who will continue supervision of 
central New York from his present 
headquarters in Syracuse. Mr. John- 
son’s temporary address will be 91 
State street, Albany, N. Y. 


L. & L. & G. Appointments 


Jack N. Reid has been appointed spe- 
cial agent in Tennessee for the Liver- 
pool & London & Globe. He is 26 years 
old and spent two years in a training 
school of the company. He is the son 
of Robert C. Reid, state agent in Louisi- 
ana. T. E. Van Ausdale has been ap- 
pointed special agent of the company 
in Kentucky. 

Both are graduates of the educational 
course of the associated companies at 
their United States headquarters in New 
York, and each will get practical field 
training under the state agents in their 
respective jurisdictions. 


Silhavy Goes to West Virginia 
The National Fire of Hartford and 
Mechanics & Traders announces the ap- 
pointment of C. R. Silhavy as special 
agent in West Virginia to assist State 
Agent W. L. Bellmer and Special Agent 
D. S. Butler. Mr. Silhavy joined the 
automobile department of the National 
Fire as an underwriter in 1928, in 1932 
was transferred to fire underwriting, and 
in 1936 to inland marine underwriting. 





Anthracite Outing June 23 


The Anthracite Field Club will hold 
its annual outing at the Irem Temple 
Country Cub in Dallas, Pa. June 23. 





Joint Executives Named by 
Two Organizations 





Commercial Union and Ocean 
Accident Coordinate Their Ad- 


ministrative Work 


NEW YORK.—F. W. Koeckert, 
United States manager, Commercial Un- 
ion and general attorney, Ocean Acci- 
dent, announces the following appoint- 
ments: } 

Henry Collins, U. S. manager of 
Ocean, has also been appointed deputy 
U. S. manager of Commercial Union. 
D. E. Monroe, assistant U. S. manager 
of Commercial Union, has also been ap- 
pointed assistant U. S. manager of the 
Ocean. George L. Lakin, assistant U. 
S. manager of Ocean, has also been ap- 
pointed assistant U. S. manager of Com- 
mercial Union. 

O. C. Gleiser, secretary of Commer- 
cial Union, has been appointed assistant 
U. S. manager of Commercial Union 
and assistant U. S. manager of Ocean. 
H. W. Miller, secretary Commercial Un- 
ion, has been appointed assistant U. S. 
manager of Commercial Union and as- 
sistant U. S. manger of Ocean. 

For some time at the New York office 
and elsewhere the Commercial Union- 
Ocean group has taken steps toward a 
greater coordination of its various ac- 
tivities. The modern trend of business 
has emphasized the importance and the 
ever-increasing demand that men en- 
gaged in directing one class of 
ness should have the opportunity of be- 
coming familiar with all classes of busi- 
ness written by the group. The new ap- 


pointments may be regarded as another | 


forward step in the general coordination 
plan of the group. 
All the new appointments concern men 


who have been in the service of either 
Commercial Union or Ocean for many 
years. 


Want Reinsurance Information 


The Missouri Association of Insur- 
ance Agents has requested that compa- 
nies give the association names of their 
treaty reinsurers. The request is signed 
by President M. L. Clevlen. He sug- 
gests that the information be sent to 
Executive Secretary Rodgers in St. Louis. 


Minnesota Meetings 
WORTHINGTON, MINN.—Agents 


of southwestern Minnesota will meet 
here July 14 to complete the organiza- 
tion of a regional association. E. D. 
Swanberg is acting as temporary secre- 
tary. A B. D. O. meeting was held at 
Virginia June 9. 


Freeport, Ill., Men Honored 
M. V. Peasley, 





vice-president and 
secretary of the Bankers Mutual Life 
of Freeport, Ill., has been elected presi- 
dent of the Freeport Rotary Club. S. 
H. Quackenbush, manager of the West- 
chester western department, was elected 
vice-president of the club. 


To Merge Factory Mutuals 


Policyholders of Blackstone Mutual 
Fire and Merchants Mutual Fire will 
meet in Providence, R. I., Thursday of 
this week to vote on a plan to merge the 
two institutions under the title of Black- 
stone Mutual. These are factory mutual 
companies and they have the same set 
of officers. Blackstone Mutual as of 
Dec. 31, 1937, reported assets $3,363,063, 
surplus $1,625,392. Merchants Mutual 
has assets $1,864,035 and surplus $836,- 
878. C. E. Rigby was elected as new 
president of the two companies recently. 
He states that the consolidation is being 
undertaken in the interest of economy 
and to avoid duplication. 


Stuyvesant Leaves N. Y. Exchange 
Stuyvesant has resigned from the 
New York Fire Insurance Exchange be- 


cause it is now writing participating 
policies in violation of the exchange 
agreement. 





L. & L. & G. Head Office 
Report Reveals ’37 as One of 
Best Years in Its History 


Chairman Arthur E. Pattinson at the 
annual general meeting of Liverpool & 
London & Globe referred to the 1937 
operations as being among the most sat- 
isfactory ever reported. The total of 
net claim payments over the past 102 
years now exceeds £200,000,000. 

“In the fire department,” he observed, 
“there is a continuance of the high level 
of excellence we have of late years ex 
perienced at home, in the United States, 
and elsewhere. In the accident depart- 
ment, there is a higher standard of 
achievement than we have previously 

(CONTINUED ON PAGE 31) 








Supreme Court Reserves 
Decision as to Ekern 


MADISON, WIS.—The Wisconsin 
supreme court has reserved its decision 
as to whether it will take original juris- 
diction in quo warranto proceedings 
against Governor LaFollette in a com- 
plaint by John Martin of Thiensville, 
Wis., seeking ouster of H. L. Ekern, 
former insurance commissioner, as lieu- 
tenant governor of Wisconsin. Mr. 
Ekern, who maintains insurance law 
offices in Chicago and Madison, Wis., 
recently was appointed lieutenant gov- 


| ernor to fill a vacancy. 


busi- 


| Terminal 





Pass Atlanta Safety Measures 

ATLANTA—As an aftermath of the 
Hotel fire May 21, the city 
council has passed five ordinances, with 
the approval of Mayor Hartsfield, to en- 
force a number of safety provisions de- 
signed to prevent such disasters. 

The amendments were carried 
through to final adoption over strenuous 
opposition of some members who de- 
sired that they be referred to a com- 
mittee. Penalties as high as $200 and 
20 days imprisonment are provided. 


N. H. Demands Rate Filings 


Commissioner Rouillard of New 
Hampshire has demanded that filings be 
made of automobile, fire, theft and col- 
lision rates within 30 days. 


Prominent Kansas Agent Dies 


Ralph W. Oldroyd, 55, for many years 
a leading local agent at Arkansas City, 
Kan., died there following a heart at- 
tack. Mr. Oldroyd took over the in- 
surance department of the old Hill In- 
vestment Co. of that city, after many 
years in the furniture business, and had 
built up one of the strong agencies of 
south central Kansas. E. D. Moncrief, 
a partner in the agency, will carry on 
the business under the Oldroyd name 
for the present. A number of field men 
attended the funeral. 


Share Placed in Trust 
NEW YORK—Under the will of the 


late G. F. Sanford, president of the 
prominent brokerage house of Smyth, 
Sanford & Gerard of this city, his in- 


terest in the business has been placed 
in trust for the benefit of his widow, 
son and daughter. 


Michigan Hit By Storm 

JACKSON, MICH.—Jackson county 
Was swept by tornadic winds during a 
series of electrical storms which blank- 
eted most of the state. Wind losses 
were extensive, especially at Sandstone, 
Parma, Rives Junction, Henrietta, Wa- 
terloo, Sylvan Center, Manchester and 
in rural territory. 


J. J. Beall, vice-president North 
Western Mutual Fire, Seattle, visited 
this week in Chicago inspecting the 
newly opened branch there which is 
managed by P. J. Brown. Mr. Beall 
planned to go on east to _ inspect 
branches there before returning to the 
home office. 
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Through Your 


GENERAL AGENT 


eene ww 


Exceptional”—a fitting ad- 
jective to employ in describing the 
service that the General Agent can 
render. He is an insurance spe- 
cialist in his territory, covers every 
step of it thoroughly and is familiar 
with local conditions. He is NOT 
your competitor, but instead, is 
always ready to help YOU as a 
Local Agent. 


ARKANSAS 


Coates & Raines, Inc. 
Little Rock 


Trezevant & Cochran 
General Agents Since 1876 


Little Rock 


KANSAS 
T. W. Garrett, Jr. General 
Agency, Inc. 
Board of Trade Bldg. 
Kansas City, Mo. 


Kansas Underwriters 
Wichita 
KENTUCKY 


Bradshaw & Weil Gen. 


Agcy. Co. 
Incorporated 
Louisville 


LOUISIANA 


Trezevant & Cochran 
General Agents Since 1876 
New Orleans 


OKLAHOMA 
R. W. Drake & Company 


Complete Insurance Facilities 


Oklahoma City 


Trezevant & Cochran 
General Agents Since 1876 
Oklahoma City 


TENNESSEE 
J. Virgil Richards Gen. Agency 


Formerly 
Hall & Benedict General Agency 
Established 1914 


Nashville Trust Bldg. 
Nashville, Tenn. 


TEXAS 


Trezevant & Cochran 
General Agents Since 13876 
Dallas 





®@ Know the General Agent in your lo- 
cality. Write the office er you or 
the A Insurance 
General Agents. Gas & Electeie Bidg.. 
Denver. Colorado. 
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Regulation of Lawyers’ Activities 


TAXATION of lawyers’ fees and annual 
licensing of lawyers would appear to be 
the natural result of the efforts now be- 
ing made by bar associations to exclude 
lay persons from all activities pertain- 
ing to the law. Insurance companies 
pay a premium tax and an annual license 
tax on agents and this form of regula- 
tion results in the insurance business 
being transacted by responsible com- 
panies and agents. 

The bar associations are endeavoring 
to get the benefit of excluding “poach- 
ers,” without the corresponding protec- 
tion to the public which is the real ob- 
ject of regulation. The low condition 
of the bar is conspicuous in practically 
all cities. The bar associations never 
move except under public clamor, and 
then only feebly. The profession is 
honeycombed with practi- 
tioners, and under old procedure there is 
no effective way of routing them out. 

The annual license system seems ideal 
for the task of cleaning the legal stables. 
The trouble now is that a lawyer is ad- 
mitted to the bar and thereafter, for life, 
he is free to prey upon the public un- 
less his operations become so flagrant 
that the bar association is forced to take 

After a criminal career of many 
with final exposure in some out- 
gentle court, dealing 
may sus- 


malodorous 


action. 
years, 
rageous case, the 


with a professional brother, 


pend the right to practice for a few 
months or a year. Even if a lawyer is 
nominally disbarred for life, when the 
excitement dies down the court relents 
and again admits him to practice. With 
an annual license requirement it would 
be far easier to check evil practices. 

The rules for the practice of the law 
for centuries have been conceived as be- 
ing in the public interest. They were 
to protect the public, and not to draw 
fees into professional hands, nor to ex- 
ploit fees from the public for useless 
If the lawyers demand a mo- 
nopoly the public should have the benefit 
of the regulatory system in order to 
clean up the rotten spots. 

Furthermore, a tax on legal fees, sim- 
ilar to the tax on insurance premiums, 
would afford a tremendously effective 
check on the worst activities of the dis- 
reputable lawyers. If the lawyers were 
required to report their fees and make 
them a matter of public record, with a 
right on the part of the supervisory de- 
partment to examine their books, much 
of the “dirty work” now performed by 
lawyers would be driven out of the dark 
channels where it is now concealed. 

The tax and licensing system for 
lawyers, modeled on that for insurance, 
would in a reasonable time raise the 
legal profession to the high plane to 
which insurance has been brought. 


services. 


Keep the ‘‘Independent’”’ in Adjusters 


J. W. Burven of Chicago, head of the 
automobile and transportation department 
of the western branch of the Harrtrorp 
Fire, in his talk before the annual meeting 
of the Nationa Association of INDE- 
PENDENT INSURANCE ADJUSTERS recom- 
mended that the word “independent” be 
omitted from the title. He said that a 
capable, honest, conscientious adjuster is 
“independent” and therefore the word 
should be considered superfluous. 

We are inclined to disagree with Mr. 
BurbEN. The term “independent adjuster” 
has a definite meaning, characterizing 
those adjusters that represent only in- 
companies, while the “public 
“adjuster for the assured” 


surance 
adjuster” or 


represents claimants. There is a sharp 
demarcation between these two 
“inde- 
signifi- 


line of 
classes of adjusters and the word 
pendent” in our opinion is very 
cant and should not be disregarded. 

The people should have in mind the 
difference between these two classes of 
adjusters. Confusion has arisen for in- 
stance in Michigan. The Michigan 
insurance department, it was stated, 
intends to look into “adjusters.” The 
“independent adjusters” are not under 
scrutiny by the insurance department. 
It is the “public adjuster” and con- 
tractors operating for the account of 
the assured. Yet the papers classified 
all “adjusters” in the same category. 


“ 


” 


Buying Power of Insurance Demonstrated 


SOMETIMES it is an excellent lesson for 
insurance to demonstrate its buying power 
in a community. People in a city do not 
appreciate the number of people that are 
engaged in the insurance business or who 
are dependent upon it for their daily sup- 


port. Recently the ILtrinois BANKERS LIFE 


of Monmouth, IIl., gave a visual demon- 
stration of just how far the wages of in- 
surance people go. In paying its staff 
amounting to 250 on a_ semi-monthly 
bags of silver 
There was over a third of a ton 
of these dollars sent to the ILLINoIs BANK- 


basis it them 


dollars. 


gave 





ERS so it could meet the requirements. The 
upshot was that the community was flooded 
with these “cart wheels.” Merchants and 
others receiving them were astounded at 
the number that suddenly appeared in the 
Monmouth neighborhood. In that section 
silver dollars are comparatively rare. 


Therefore the advent of so many at one 
time certainly left its impression on the 
people. The employes were asked not to 
deposit these silver dollars in their banks 
but to pay cash for what they bought 
out of this special payroll to demon- 
strate what it means to the city. 


Credit Executive’s View of Insurance 


H. H. HemMann, executive manager 
NATIONAL ASSOCIATION OF CREDIT MEN, 
in his talk before the PENNSYLVANIA IN- 
SURANCE FEDERATION said that credit 
executives today look upon insurance cover- 
ages as being very important. He charac- 


terized them as an invisible asset. He 
said: 

“Credit men may have fallen down 
on this point in the past but credit losses 
from business mortalities due to the lack 


of insurance will not occur in the future.” 








PERSONAL SIDE OF BUSINESS 





Clifford H. Rice of Boston, general 
agent for the Niagara Fire and the 
Maryland of the America Fore, is cele- 
brating his fiftieth anniversary with the 
former company. At a special luncheon 
given to him by the executives, Presi- 
dent B. M. Culver gave a talk on Mr. 
Rice’s character and career and pre- 
sented him with a handsome gift in 
commemoration of the event. Born in 
Wellesley, Mass., Mr. Rice secured his 
first job as office boy for C. T. Powell, 
a Boston agent. In 1888 he became as- 
sociated with H. R. Turner, then gen- 
eral agent for the Niagara and was ap- 
pointed special agent in 1891. In 1896 
he was made general agent and at the 
Same time was appointed manager of 
the Boston branch office. 

Mr. Rice operates as general agent for 
Maine, New Hampshire, Rhode Island 
and eastern Massachusetts. His Boston 
office functions also as the local branch 
office of the Niagara. 


Henry W. Meeker, the oldest insur- 
ance agent in Warren county, Ohio, will 
celebrate his 81st birthday in July. He 
has been in the business_ continuously 
for 54 years. His son, Fred, is asso- 
ciated with him in the Meeker & 
Meeker agency at Franklin. 





One of the fatalities in the tragic 
Terminal Hotel holocaust at Atlanta, 
Ga., was L. A. Hardman, an inspector 
for the Southeastern Underwriters As- 
sociation. He was 64 years of age and 
had been with the organization for 12 
years. He traveled in Alabama. He 
was visiting at Atlanta at the time of 
the fire. 


J. H. Johnson, Clarksdale, Miss., lo- 
cal agent and former Mississippi com- 
missioner, is in a critical condition at 
his home in Clarksdale. 

Mr. Johnson sustained a heart attack 
several months ago and_ underwent 
treatment at a Memphis hospital before 
being taken to Clarksdale. He has been 
in the insurance business at Clarksdale 
for 45 years. 





May 1 marked the 47th anniversary of 
R. B. Heaton’s connection with the 
Eureka-Security F. & M. of Cincinnati, 
of which company he was long secre- 


tary, and which is still represented in 
the Salem, O., agency of Heaton & 
Stratton, of which he is senior member. 


The anniversary induced the veteran fire 
man to write interestingly from his 





winter home in Orlando, Fla., of the 
early history of the Eureka-Security and 
of the methods in vogue in the fire field 
in those days. Mr. Heaton recalls that 
it was on May 1, 1891, that he became 
connected with the company. 


John B. Canfield of Kansas City, ma- 
rine special agent of the Automobile, 
and Ruth Mary Mead were married at 
Detroit. 


A farewell banquet was tendered S. Y. 
Tupper of Atlanta, who is retiring as 
manager of the Royal-L. & L. & G. 
groups which are moving the southern 
branch to New York, in tribute to his 
long service and splendid record. There 
were 32 southern managers and assist- 
ants present. All the members of the 
executive committee of the Southeastern 
Underwriters Association attended. Paul 
B. Hulfish, assistant secretary of the 
Southeastern Underwriters Association, 
was in charge of the arrangements. 


John C. Muckerman II, a broker asso- 
ciated with General Insurors, Inc., and 
son of Chris. J. Muckerman, president 
St. Louis Fire & Marine, is soon to be 
married to Miss Mildred Bakewell, 
daughter of Mr. and Mrs. Edward L. 
Bakewell, of Huntleigh Village, St. 
Louis county. 


U. M. Lelli of Chicago, general agent 
inland marine and business dev gaa 
department of Phoenix of Hartford, and 
Mrs. Lelli announce the birth of a 
daughter, Barbara Ann, at Mercy Hos- 
pital in Chicago. 


E. J. Silhanek, assistant western man- 
ager of National Fire, is expected to be 
able to return to work shortly. He has 
been confined to the hospital and to his 
home for several weeks due to an eve 
infection. 


William E. Ellis, 49, special agent of 
the Glens Falls for many years, died in 
Topeka, Kan. He had been in poor 
health for several years. 


H. G. Casper, United States manager 
Eagle Star of London, will sail from 
New York City on the “Champlain,” 
June 11, for a visit to the head office, 
planning to return from this, his first 
trip abroad, early in July. Mr. Casper’s 
association with the Eagle Star dates 
from 1927, when he became assistant 
manager of its western department at 
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Chicago, shortly thereafter becoming 
associate manager. He was then in turn 
appointed assistant United States man- 
ager and United States manager. 





Charles C. Hannah of Boston, vice- 
president of Fireman’s Fund, went to 
Chicago last week for the funeral of 
Assistant Western Manager H. A. Bush 
and remained over to confer with West- 
ern Manager E. D. Lawson until Tues- 
day evening of this week. 





Chauncey S. S. Miller, Jr., of Whit- 
ney & Miller, Chicago adjusting firm, 
has just returned from a week’s flying 
tour of the entire southwest extending 
to Los Angeles. He was a flyer during 
the world war and has continued to fly, 
being very expert. He went on the jaunt 
with Dr. Sidney L. Walker, Chicago eye 
surgeon and noted amateur flyer, in the 
latter’s new cabin plane. They flew to 
Dallas the first day and on to Los An- 
geles the next day, spending two days 
there and making short hops to Bur- 
bank, Cal., and other points. They were 
back in Chicago seven days from the 
time they left. 





Certified Public Accountant 
and C. P. Butler Speak 
at Philadelphia Meeting 





PHILADELPHIA—C. P. Butler, 
New York City manager North Amer- 
ica, in his address before Pennsylvania 
Insurance Days, touching on inland 
marine insurance, remarked that while 
it was a natural outgrowth of the ma- 
rine business, the inland marine under- 
writer had evidenced his greatest ability 
in the field of property insurance. “I 
hate to think of the criticism against the 
business for failure to provide necessary 
coverages,” he said, “if the inland ma- 
rine underwriter had not had the cour- 
age to pioneer.” 

He pointed out that the personal 
property floater dealt with the personal 
side of a man’s life and that riding a 
man’s hobby often led to a sale. The 
premium volume, he contended, “shows 
that the people want this coverage.” 

Discussing the manner in which a 
C.P.A. looks upon U.&O. before and 
after a loss, F. S. Glendening, Philadel- 
phia certified public accountant, pointed 
out that accounts, bankers and credit 
executives today recognize the merits 
“of such important adjuncts to property 
insurance as use and occupancy, profits, 
rents, leasehold and extra expense poli- 
cies to protect persons against such 
hazards as fire, windstorm, explosion 
and riot and civil commotion.” 

In a masterly paper in which he out- 
lined the various types of U.&O. poli- 
cies, he explained that through this 
coverage, “Insurance companies attempt 
to place their assured in the same posi- 
tion after the period of interruption as 
they would have been had no loss oc- 
curred. The protection granted there- 
fore must do as much for the assured 
as his own business could have done.” 





President J. Ambler’s Election 


The election of Secretary J. Ambler 
of the Ohio Mutual of Salem, O., to 
the presidency, recalls the founder of 
that company greatly revered, J. R. 
Vernon, who organized it in 1876, was 
first its secretary and then president, 
serving in the latter office until his 
death in 1928. Mr. Ambler started with 
the company in 1889 and since 1901 has 
been secretary. The first president was 
M. R. Robinson, who died in 1877. He 
was succeeded by Firman Gee, who died 
in 1901. Since organization the Ohio 
Mutual has paid $2,122,042 in losses and 
dividends to policyholders of $1,255,346. 
Its assets are $499,757 and surplus is 
$415,319. 





G. C. Johnston, cashier of the Dermott 
State Bank, Dermott, Ark., and Duane 
Franklin have purchased the Franklin 
Insurance Agency and will operate it as 
the Dermott Insurance Agency. 





“Sigh” Drew Fifty Years 


on the Firing Line 








CYRUS KING DREW 


Cyrus King Drew, editor of the 
“Western Underwriter’ of San Fran- 
cisco, has just published a magazine in 
booklet form entitled “Half a Century of 
Insurance.” It is full of historical facts 
and reminiscences, but contains numer- 
ous articles upon modern phases of the 
business written by nationally known in- 
surance executives in all branches of in- 
surance. Mr. Drew’s volume is hand- 
some in appearance, attractively made 
up and reveals in a broad, comprehen- 
sive way the march of insurance events 
between 1887 and 1937. 


Mr. Drew’s Career 


“Sigh” Drew is an able, witty and 
sometimes sarcastic writer, who knows 
what he wants to say and how to say it. 
His “Pencilings by the Stroller’ column 





has been eagerly read by those in the 
insurance business for considerably more | 
than a quarter of acentury. He began his | 
insurance career in 1887 with the first | 
fire insurance rating board in the south, | 
which was organized in New Orleans. 
His career in insurance journalism com- 
menced when he started to send to the 
old “Insurance Herald” of Louisville a 
weekly news letter. His work attracted 
the attention of Young E. Allison, and 
after a few months, Mr. Allison brought 
him into the Louisville office of the “In- | 
surance Herald” to succeed E. J. | 
Wohlgemuth, now president of THE | 








time (1897) leaving the “Insurance 
Herald” to organize the “Ohio Under- 


writer,” later to be known as the “West- 
ern Underwriter” and now THE NATIONAL | 


UNDERWRITER. In 1902 Mr. Drew went to 
Denver to take over the “Insurance Re- 
port” 
when his paper was merged with the 
“Pacific Underwriter” and renamed the 
“Western Underwriter.” 


In compiling “Half a Century of In- | 


surance’ Mr. 

served him well. 
esting events of the old days and writes 
knowingly of those who were prominent 
in other years. What he has written 


Drew’s memory has 


Nationa UNDERWRITER, who was at that | and compiled is an important contribu- 


where he remained until 1931, | 


He recalls the inter- | 








| tion to the literature of insurance, and 
| will be read with real interest by insur- 
ance men countrywide. 





| New Edition of Huebner’s Book 


A revised and enlarged edition of 
| “Property Insurance” by Dr. Ss. 
Huebner of the University of Pennsyl- 
| vania has now been published. This is 
a standard work that is well recognized. 
| This is the third edition. It consists 
of 682 pages. The Appleton-Century 
Company is the publisher. It is sold by 
Tue Nationa, Unperwriter, the price 
being $3. 





assurance of cooperation. 


NEW 


@ A DECLARATION OF COOPERATION! 


The Royal Exchange Group in commending the record of 
the American Agency System and Old Line Companies 
as a whole, extends its compliments to both in recogni- 
tion of their support of the ideals of Stock Fire and Cas- 
ualty Insurance, and takes this opportunity to express its 





Royal Exchange Assurance 


WORLDWIDE FIRE INSURANCE 
SERVICE FOR 218 YEARS 


PROVIDENT 
FIRE INSURANCE COMPANY 


Organized in the State of New Hampshire 


— 1924— 


CAR & GENERAL 


INSURANCE CORPORATION, Ltd. 
— 1903 — 
The first company organized 
to write automobile risks 


111 JOHN STREET 


YORK 


Fire and Casualty Lines 














1805 


In 1805, the Caledonian Insurance 
Company came into being. The 
story of its growth from small be- 
ginnings in Scotland into a British 
Institution with world-wide ramifi- 
cations is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and conservative finance allied to 
sound and efficient management has 
enabled the good ship “Caledonian” 
to weather all storms. 








ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 


Insurance Company. 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 
S.D.McCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 
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REINSURANCE 


THE PUBLIC ACCEPTS 
NO EXCUSES FROM 
ITS INSURERS | 


THE EFFICIENT 
UNDERWRITER OFFERS 
NONE — FOR WHICH 
FACT REINSURANCE 
IS CONSIDERABLY 
RESPONSIBLE 


EMPLOYERS 
KANSAS CITY REINSURANCE 
CHICAGO. CORPORATION 


on eee E. G. TRIMBLE, President 
HOWARD FLAGG, Executive Vice President 
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Automobile Rate 
of Fatality Down; 
Most Encouraging 





Vice-presidents Randall of 
Travelers and Catlin, Aetna 
Casualty, Comment 





HARTFORD—An aroused public is 
in great measure responsible for the 
very noticeable decrease in automobile 
accidents and fatalities during the past 
six months, according to Vice-presidents 
J. W. Randall, Travelers, and R. I. Cat- 
lin, Aetna Casualty. 

Mr. Randall feels that a great share 
of the credit is due the various state 
authorities and prominent citizens who 
have been active in safety legislation 
and education. The periodic inspection 
of vehicles required in many states and 
cities he said, “have a lot to do with 
keeping cars in much better condition 
and safer to drive.” He mentioned also 
the lowering of maximum speed limits 


and the much stricter enforcement of 
these laws. 


Sees a Natural Response 


“This drop in accidents is a natural 
reaction from the wide publicity as well 
as an accumulation of other things. As 
to how long it will continue, that is im- 
possible to say. I think that it is to 
some extent a freak situation, but I hope 
that I am wrong.” 

Mr. Randall spoke enthusiastically of 
the formal safety education now avail- 
able in various universities, such as 
Harvard, Northwestern, and New York 
University, as well as the extensive 
campaign carried on through the Na- 
tional Safety Council. He was very 
much interested in the training of teach- 
ers to teach safety methods, which has 
been carried on by the National Asso- 
ciation of Casualty & Surety Execu- 
tives through the National Safety 
Council. The safe driver reward plan, 
he concluded, has been of some value 
in this respect, but it is difficult to 
judge accurately its effect as yet. 


Mr. Catlin’s Views 


Mr. Catlin stated that, “I cannot help 
but feel that all the effort we have 
expended is bearing fruit. In Connec- 
ticut, for instance, through the com- 
bined effort of the highway safety com- 
mission and the motor vehicle commis- 
sion, we are getting before the public in- 


formation and data on careful driving to | 


which they cannot fail to respond. I 
cannot help but feel that the seriousness 
of the situation has caught public at- 
tention. Everyone knows how serious it 
is, because friends, relatives, and even 
members of our immediate family, have 
suffered as a result of automobile acci- 
dents. The public is aroused to the 
point where I do not believe it is just 
luck that they are driving more care- 
fully. 

“On top of concerted educational 
work, there is more emphasis upon en- 

(CONTINUED ON PAGE 32) 





Important Changes Made 
in Blanket Bond Form 





NEW YORK—tThe Surety Associa- 
tion of America has made a number of 
changes in blanket bond No. 16, written 
for building and loan associations, credit 
unions and savings and loan associations. 
This contract is commonly referred to 
as the “building and loan blanket bond.” 
The changes broaden the bond consider- 
ably, most of them being along the line 
of similar changes made in several bank- 
ers’ blanket bond forms last fall and 
winter. No change is made in rates. 

Probably the most important changes 
are the adding of coverage against dam- 
age to the offices of the assured and to 
the furnishings, equipment, safes and 
vaults by burglary, robbery, theft or lar- 
ceny and attempt thereat, and the in- 
clusion of a provision for retroactive 
restoration in the event of loss. The 
damage coverage was added to bankers 
blanket bonds recently and is generally 
regarded as a competitive step against 
burglary underwriters. Burglary con- 
tracts have covered damage for many 
years and this has been a strong talking 
point in competition. The damage cov- 
erage under the blanket bond applies if 
the assured is the owner of the premises 
or fixtures or is responsible for damage 
to them. Damage by fire is not covered. 


Reinstatement for Past Losses 


The new bond is automatically rein- 
stated after payment of any losses, this 
applying both to future losses and to 
losses previously incurred, but undis- 
covered, subject to the limit of the total 
amount of the bond for losses caused by 
any one person or as a result of any 
one casualty. The old bond was rein- 
stated only as regards future losses. Ret- 
roactive restoration is found in forms 
No. 5 revised and No. 8 revised of the 
bankers blanket bond and may be added 
to form No. 2 and to brokers blanket 
bonds for an additional premium. The 
assured automatically becomes liable for 
the prorata restoration premium as soon 
as a loss is discovered. 

The retroactive reinstatement provi- 
sion is regarded as particularly impor- 
tant in connection with this bond, be- 
cause many building and loan associa- 
tions carry limited amounts of protec- 
tion and even a moderate loss could wipe 
out or seriously impair their coverage. 

Insuring clause A, which covers in- 
fidelity of employes remains unchanged. 
The definition of employes, however, has 
been broadened to include officers, clerks 
and other persons in the immediate em- 
ploy of the insured “while employed in, 
at or by any of the offices covered.” Di- 
rectors while performing acts coming 
within the scope of the usual duties of 
an officer, clerk or messenger of the 
association and attorneys of the assured 
are, as before, also covered. 

Clause B, covering property on the 
premises, has been broadened to include 
in its scope the offices of any attorneys 
of the association elected or appointed 
by resolution of the board of directors. 
This is regarded as an important exten- 


| sion, because attorneys frequently have 


charge of securities belonging to build- 
ing and loan and similar associations. 





Clause C, covering property in transit, 
has been broadened to take in a wider 
area. It now applies while property is 
in transit anywhere within the United 
States or in transit outside the United 
States, but within 20 miles of any office 
of the assured covered under the bond. 
The old bond covered only within 50 
miles of the insured offices and within 
the United States. 

To the items of property covered 
under the bond have been added gold 
nuggets, gold dust, gold, platinum, sil- 
ver and other precious metals, refined 
or unrefined and articles made there- 
from, jewelry, watches, necklaces, brace- 
lets, gems, precious and semi-precious 


‘stones. Canceled and uncanceled revenue 


stamps and uncanceled postal stamps 
without regard to the country of issue 
are now covered as “money.” The defi- 
nition of securities has been broadened 
to include non-negotiable as well as ne- 
gotiable instruments and also to include 
specifically investment shares, certifi- 
cates of shares, income shares, prepaid 
shares, full paid shares and matured 
shares. These securities are peculiar to 
building and loan associations and there 
was some question as to whether they 
were covered under the old bond. 

In the event the bond has been can- 
celed by the company or by the assured 
and a loss discovered after return pre- 
mium has been paid, the new bond pro- 
vides that the assured shall refund the 
proportion of the return premium that 
the amount of loss bears to the amount 
of the bond. The old bond required that 
the entire return premium should be re- 
funded under such circumstances. 

The change is effective June 1. Com- 
panies which are using up their sup- 
plies of old forms are furnishing branch 
offices with riders incorporating the new 
provisions. Existing bonds may be en- 
dorsed to take advantage of the changes. 
Most companies have announced that 
they will consider all bonds now in force 
as covering under the new forms, 
whether or not a rider is attached. 

Because the Surety Association has 
ruled against giving retroactive restora- 
tion in mid- term, this feature will apply 
to bonds now in force only as regards 
losses sustained after the date on which 
the rider is attached. 





Casualty & Surety Agents 
to Stage Membership Drive 


KANSAS CITY—The National As- 
sociation of Casualty & Surety Agents 
will inaugurate a nation-wide member- 
ship drive June 12, continuing through 
June 18, according to Cliff C. Jones of 
R. B. Jones & Sons, president of the 
association. 

V. D. O’Gorman of Newark has been 
named by President Jones as chairman 
of the drive in all states east of the Mis- 
sissippi, and Glenn E. Charlton, Law- 
rence, Kan., to head the drive in those 
west of the Mississippi. 

The association expects to add about 
75 representative general agents through- 
out the country. 





O’Connor Head of 
National A. & H. 
Association 





Notable Program Presented 
at Cleveland Convention— 
Attendance, Interest Good 





NEW OFFICERS ELECTED 


President—E. H. O’Connor, United 
States Casualty. 

First Vice-president—W. B. Cornett, 
Loyal Protective Life, Columbus, O. 

Second Vice-president—E. H. Fergu- 
son, Great Northern Life, Chicago. 

Third Vice-president — Clyde E. 


Dalrymple, Preferred Accident, Mil- 
waukee. 
Secretary — George L. Dyer, Jr. 


Columbian National Life, St. Louis. 

New members executive committee: 
A. M. Holtzman, Mutual Benefit Health 
& Accident, Rochester, N. Y.; William 
Dignan, W. E. Lord Co., Cincinnati; 
W. F. White, Royal Indemnity, New 
York; Earl B. Brink, Mutual Benefit 
Health & Accident, Detroit; J. C. But- 
ler, Aetna Life, Salt Lake City. 


By FRANK A. POST 


The election of E. H. O’Connor as 
president and the virtual completion of 
a new setup for the executive manage- 
ment of the organization promise new 
activity and greater growth in the com- 
ing year for the National Accident & 
Health which held its an- 
nual meeting in Cleveland with an excel- 
lent attendance and a notable program. 

The new president is one of the best 
known men in the country in the field 
of accident and health insurance. He 
has been with the United States Casu- 
alty for many years as head of its 
accident and health department, recently 
with the title of assistant secretary, and 
is now transferring to a similar post 
with the Bankers Indemnity. He served 
for two years as chairman of the gov- 
erning committee of the Bureau of Per- 
sonal Accident & Health Underwriters. 
He has traveled widely throughout the 
country and has been in great demand 
as a speaker. He has been greatly in- 
terested in accident and health associa- 
tion work since the inception of the 
movement, both in the national organi- 
zation, of which he has been first vice- 
president the past year, and the New 
York Accident & Health Club. 


May Meet Next in New York 


Association, 


It seems to be practically a certainty 
that the 1939 convention will be held in 
New York, whose invitation for that 
meeting was presented by L. W. Win- 
slow, Fireman’s Fund Indemnity, presi- 
dent of the New York club. New York 
had five representatives at the meeting, 
three of them appearing on the program 
and the others taking an active part in 
the discussions. The Detroit club, which 
had 12 members on hand, constituting 
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Illinois as in 


Sees Lloyds Answer in 


Bad Taste 





The president of an important Amer- 
ican casualty company has written as 
follows to THE NATIONAL UNDERWRITER, 
prompted by the article last week re- 
porting the answer made by London 
Lloyds to the quo warranto action filed 
by 17 surety companies, who believe the 
London underwriters were not com- 
pelled to conform strictly to the IlIli- 
nois law in becoming licensed: 

“T note with interest the article on 
page 17 of the June 2 issue of THE 
NATIONAL UNDERWRITER with reference 
to the answer filed by the attorneys of 
London Lloyds to a suit now pending 
in which the question has been raised 
as to whether London Lloyds is operat- 
ing in Illinois in accordance with the 
Illinois law. That is a legal issue to be 
decided solely by the court. 


Enjoyed Lloyds Movie 


“T am particularly interested in your 
comments as to what the answer sub- 
mitted by London Lloyds to this suit 
contains. According to your article it 
is stated that due to lower commissions 
paid by London Lloyds to their agents 
and to a greater skill in underwriting 
and perhaps also to other merits, Lon- 
don Lloyds is able to undersell the 
American insurance companies and that, 
therefore, not being able to meet the 
competition of London Lloyds the 


American insurance companies are con- | 


spiring to eject London Lloyds from 
Illinois. _Let me repeat that whether 


London Lloyds is doing business in ac- | 
cordance with the law of Illinois is a | 


matter for the court to decide and if a 
suit has been brought to determine 
whether the law is being obeyed, it 
seems rather strange to me to attempt 
in an answer to show that a conspiracy 
exists to test the legality of this ques- 
tion. In the same sense I presume that 
it is true that there are a great many 
people in our penitentiaries who un- 
doubtely claim that a conspiracy was 
entered into which resulted in their 
conviction. 

“T am personally indebted to London 
Lloyds for the enjoyment which a film 
play by that name gave me. I think, 
too, that American insurance owes a 


debt to London Lloyds for insurance 
coverages not obtainable in this country, 
the lack of which would be embarrass- 
ing to business generally and to most in- 
surance companies. From your article 
I take it that we are now further indebt- 
ed to London Lloyds for the sugges- 
tions contained in their answer as to 
how the American insurance system may 
be improved. The thing is so simple 
that I am surprised that American in- 
surance has not thought of it for itself. 
All that needs to be done is to reduce 
agents’ commissions and to import to 
the United States one or more of these 
specially skilled underwriters on which, 
according to your article, London Lloyds 
now has a monopoly. It is a good deal 
like the suggestion that the way for us 
to better meet the competition of En- 
glish manufacturers is to reduce the 
wages of the American wage earners 
to the English level and then import a 
skilled English plant superintendent who 
knows how to handle English labor to 
run the factory. You will gather from 
this that, basing my conclusions on your 
article, the bad taste of the answer can 
only be justified on the theory that the 
means are justified by the end. 


English Companies Welcomed 





“There are many foreign insurance 
| companies operating in this country and 
among them many English ones, in- 
cluding many American corporations 
whose stock is owned or controlled by 
the English insurance companies. 
These companies, all of them, have been 
welcomed and treated with every cour- 
tesy and have not been discriminated 
against, legally or otherwise. Those 
| companies in turn have transacted their 
| business in accordance with American 
| practices; they have obeyed the law of 
good ethics; they have not spent any 
| time criticizing the American agency 
system, but, on the contrary, have been 
supporters of all these things and have 
/rendered a very useful service to the 
| American insuring public. This is quite 
a different picture from that presented 
by the answer of London Lloyds as ex- 
plained in your article, which is my ex- 
cuse for writing you this letter.” 











Leaders in Alabama 
Casualty Field Are Shown 





Premiums and losses of casualty com- 
panies writing $50,000 or more in Ala- 
bama last year are as follows: 


Premiums Losses 
Aetna Casualty ....$ 211,840 $ 77,080 
American Employers 59,864 30,548 
American Mut. Liab. 538,649 257,594 
American Surety ... 60,428 17,506 
Bituminous Casualty 143,948 64,037 
Commercial Cas. ... 61,600 38,713 
Consolidated Und. .. 57,426 32,519 
Continental Cas. 117,548 69,321 
Employers of Ala. .. 402,755 186,654 
Employers Liab. 153,333 35,589 
Fidelity & Cas. .... 184,700 84,109 
Fidelity & Deposit... 100,911 27,525 
General Accident 104,341 26,415 
Hartford Accident 207,946 78,191 
Hartford St. Boiler. 80,170 7,854 
Indem. of No. Amer. 103,405 24,400 
Liberty Mutual 197,751 82,063 
Life & Casualty .... 162,834 75,474 
London Guarantee .. 78,397 34,069 
Lumberm,. Mut. Cas. 182,020 80,689 
Maryland Cas. ..... 340,926 123,472 
Mass, Protective ... 74,930 44,234 
Metropolitan Life .. 124,421 74,039 
Mut. Ben, H. & A... 102,513 55,341 
Nat. Life & Acci. ... 395,579 173,096 
National Surety .... 102,788 11,950 
New Amsterdam Cas. 118,010 44,832 
North Amer. Acci. .. 54,121 31,178 
Pacific Mutual Life.. 70,114 81,671 
Prov. Life & Acci. .. 349,790 190,556 
Royal Indemnity ... 103,276 40,538 
St. Paul Mer. Indem. 115,274 30,935 
Standard Accident.. 93,887 42,121 
State Farm Mut Aut. 106,312 52,069 
rae rr 190,558 110,801 
U. S. Casualty ..... 81,232 21,411 
(JOB 2) a 377,129 123,576 
U. S. Guarantee .... 64,600 15,208 


Gets Service on Unlicensed 
Operator in Kentucky 





_ The efforts of Majestic Life Associa- 
tion of Denver to avoid legal service in 
Kentucky met with failure in the deci- 
sion of the Kentucky court of appeals 
in Majestic Life vs. Sowder. A $1,000 
policy in Majestic Life was taken by 
Sowder and his wife at the instance of 
one Hamlin, who solicited the business 
and collected the first premium. Mrs. 
Sowder subsequently died. Proofs were 
sent to Majestic Life but it failed to 
pay. Process was issued and served on 
Hamlin. 


Subject to Ky. Jurisdiction 


Majestic Life set up the argument 
that it is not an insurance company and, 
therefore, the service of summons was 
not valid. The court stated that whether 
Majestic Life is a life insurance com- 
pany is not material. It is a corporation 
and it had an agent in Kentucky solicit- 
ing members, taking applications and 
collecting the first premium. He was 
still the agent of Majestic Life at the 
time of service. The application was 
made in Kentucky and the policy was 
delivered in that state. 

Majestic Life is amenable to process 
whether it is an insurance company or 
not. It voluntarily came into Kentucky 
through its agents and it should be 
subject to the jurisdiction of the courts 
of Kentucky as to any matters arising 
through that agency. 








Strong Efforts Made to Get 
Rehearing in Smithers (“Are 
You a Stockholder” ) Case 


Strong representations are being made 
in an effort to induce the Illinois 
supreme court to grant a rehearing in 
the case of Smithers vs. Henriquez. The 
Illinois supreme court in its decision in 
that case upheld the right of the attor- 
ney for the plaintiff to ask the defendant 
whether he was a stockholder in Ameri- 
can Employers, which was the insurance 
company interested. The inference ob- 
viously was that the defendant had in- 
surance. That decision is disturbing to 
the casualty companies. 

The Illinois chamber of commerce be- 
came interested and filed a petition with 
the Illinois supreme court for a rehear- 
ing. Now Attorney J. H. Hinshaw of 
Hinshaw & Culbertson, Chicago, has 
filed another petition, which is signed 
by 100 lawyers throughout the state. A. 
R. Peterson of Eckert & Peterson, Chi- 
cago, is also filing a petitions : 

Some of the casualty companies, 
whose stock is not owned by the public, 
are requiring attorneys for the plaintiff 
in Illinois courts now to state, in ad- 
vance of trial, whether they intend to 
ask the defendant if he is interested in 
the insurance company. If the plaintiff's 
attorney indicates that he does intend to 
ask that question, then the insurance 
company lawyer presents an affidavit to 
the court that the insurer has no stock- 
holders in Illinois. This can be done by 
casualty companies that are wholly 
owned subsidiaries of other institutions 
and by foreign insurance companies. 








New 1938 Time Saver 
Will Be Out in a Few Days 


The new 1938 Time Saver is on the 
press and will be released within the 
next few days. This is the 15th annual 
edition of the standard insurance book 
of accident and health policy informa- 
tion. 

This year’s edition is larger than pre- 
vious years. Over 50 pages have been 
added. Complete showings of policies 
of two additional companies were added 
this year along with information about 
the policies of all companies in the pre- 
vious editions. 

The book contains over 950 pages and 
includes the analyses of over 1,000 com- 
mercial accident and health policies. It 
also contains a brief financial statemertt 
of the companies. Non-cancellable poli- 
cies are described in full, Rates are 
given for all ages. States in which the 
companies are licensed are mentioned 
with list of officers of each company. 

Provisions contained in the disability 
clause of the various life insurance com- 
panies having $1,000,000 or more pre- 
miums a year are described. Many 
companies purchase quantities of 25 or 
more copies of the Time Saver to pass 
along to their men at the reduced whole- 
sale rate secured by such quantity pur- 
chases. 

Extreme care is used in compiling the 
Time Saver each year to assure accur- 
acy and completeness in the description 
of every policy analyzed in the book. 
The compilaton s under the supervsion 
of the statistical department of the Ac- 
cident and Health Bulletins. 

The price of the new 1938 Time Saver 
is $4. The book is published by The 
National Underwriter Company, 420 
East Fourth street, Cincinnati, O. 





Neblett to Atlanta 


J. E. Neblett, Jr., Little Rock, Ark., 
has been appointed claim adjuster of the 
Aetna Casualty for the southeastern dis- 
trict under S. M. Hall, claim manager 
in Atlanta. He has just completed a 
10 weeks course of instruction at the 
Aetna home office. He is a graduate of 
the University of Arkansas law depart- 
ment and has been with the Allan Gates 
agency of the Penn Mutual Life in Lit- 
tle Rock. 





Cooperative Medical Plans 
Show Marked Development 


Hammer Urges Accident and 
Health Men to Study Situation 
—Fears Federal Legislation 





CLEVELAN D—The marked develop- 
ment in cooperative hospital and med- 
ical programs was outlined by Wesley 
T. Hammer, superintendent of the Com- 
mercial Casualty’s accident and health 
department in New York City, at the 
annual meeting of the National Accident 
& Health Association here. There is a 
lack of proper appreciation of the part 
that accident and health insurance has 
played and can play in the field of pub- 
lic welfare, said Mr. Hammer. “The 
general idea of accident and health in- 
surance is so good that no fair minded 
person could possibly find fault with it. 
Only the details of putting the idea into 
effect might be criticised. This is what 
we should give thought to. Let us ex- 
amine ourselves and see just where there 
might be room for improvement. Are 
the policy forms that we are selling, the 
forms which the public really wants? 
Are we giving the quality of service 
that the public feels it is entitled to? 
Can our marketing methods be im- 
proved? These are some of the ques- 
tions that we might ask. Just at this 
time it seems to me to be very impor- 
tant that we find the right answers.” 


Strong Demand for Protection 


The remarkable growth of the hospital 
plan during the last three years indicates 
that there is a strong demand on the 
part of the people for some sort of pro- 
tection against the unpredictable catas- 
trophe that serious injury or illness so 
often proves to be, said Mr. Hammer. 
People are especially receptive to the 
hospitalization plans and are acting 
almost spontaneously without high pres- 
sure or persuasion because they know 
something of the need. 

In addition to the _ hospitalization 
plans which have been given much pub- 
licity lately, there has been a decided 
trend in providing for complete medical 
service. Mr. Hammer cited the work 
being done at Elk City, Okla., which 
has a cooperative medical project which 
provides a family of four or more with 
medical care for only $24 a year, with 
hospitalization, dental work and _inci- 
dentals at cost. Similar movements are 
already afoot in Nebraska and Wis- 
consin, while cooperative medicine is 
prospering in North Dakota and several 
points of Canada. In Los Angeles the 
Ross-Loos medical group is serving 60,- 
000 people who get medical service, hos- 
pitalization, ordinary medicine and serv- 
ices of special surgeons and technicians, 
for $2 a month. In Little Rock the 
Trinity hospital group is providing full 
medical, surgical and hospital service 
for $2 per person a month or $5 a fam- 
ily. There are about 5,000 people under 
this plan. 


Washington Plan 


Governmental employes in Washing- 
ton, D. C., are operating a group health 
association representing between 5,000 
and 6,000 people. 

The idea of voluntary groups, med- 
ical-service units, has captured the im- 
agination of many people throughout 
the country, said Mr. Hammer. The 
Bureau of Cooperative Medicine in New 
York is stimulating the formation of 
groups and the general type of the 
Washington association. 

It is recognized that less than one- 
quarter of the average person’s expendi- 
ture for medical care is spent for hos- 
pitalization so other schemes are being 
launched to provide more complete pro- 
tection. The Associated Physicians 
Service of New York City and Newark 
has a plan requiring examination of the 
applicant, the benefit providing for 30 
days in a licensed hospital at $5 a day, 

(CONTINUED ON PAGE 30) 
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Urges Agents to 
Stand for Best 
Companies Only 


B. Conway Taylor, U. S. 
Fidelity & Guaranty, Ad- 
dresses W. Virginia Agents 


PARKERSBURG, W. VA.—An in- 
spiring appeal to insurance agents to 
overcome cut-rate competition by culti- 
vation of their field, quality of product 
and class of service was delivered by B 
Conway Taylor, Baltimore branch man- 
ager United States Fidelity & Guaranty, 
at the meeting of the West Virginia 
Association of Insurance Agents. The 
title of Mr. Taylor’s address was “Cash- 
ing In on Your Insurance Assets.” 


He drew a parallel between a succes- 
ful insurance agency and a small coun- 
try place near Baltimore where the 
owner has made a remarkable success 
raising and selling high-grade flowers. 
The plot of ground is small, the soil no 
better than that generally found around 
the locality and the owner a young 
woman who came to the state as a 
stranger with little capital. But by hard 
work and intelligent cultivation, she 
grows better plants than can be ob- 
tained from pretentious city florists and 
her personal attention to every sale as- 
sures the customer of more than his 
money’s worth. The same factors, cul- 
tivation and service, were cited by Mr. 
Taylor as the reason why, in large and 
small communities, there are insurance 
agents whose success is the envy of 
their competitors. 


Competition Not Unique 


A point strongly emphasized by Mr. 
Taylor was the fact that every business 
has its problems and that every mer- 
chant and professional man is faced with 
the same problem of cut-rate competi- 
tion based upon inferior goods and 
services. In every line of business or 
profession there are men who succeed 
in spite of price competition because 
they have sold the public on the need 
for quality. 

“Your better class of merchant,” con- 
tinued Mr. Taylor, “your better class 
of professional men, have overcome this 
obstacle. Shoddy merchandise and 
shoddy professional . service are still 
sold, but the public which has been 
properly instructed, or which has 
learned through personal experience, 
realizes that it gets what it pays for, 
and that the better in quality always 
costs more than the lesser in quality.” 


Leaders in Their Communities 


Agents of the type who belong to the 
association and attend its meetings 
should realize, stated Mr. Taylor, that 
they are not the type of men who be- 
come second-rate merchants, ambulance- 


chasing lawyers, quack doctors or “pain- 
less” advertising dentists. They are 
leaders in their communities and ap- 


proximate in their field the type of busi- 
ness and professional men who are out- 
standing in their callings. Mr. Taylor 
urged any agent who is not convinced 
of the superiority of standard stock in- 
surance to study the history of the in- 
surance business, the records, aims and 
practices of the stock companies and 
the armies of honest stock insurance 
agents throughout the country. Confi- 
dence in the product and in himself is 
the first requirement of a_ successful 
agent. 

After outlining the physical and eco- 
nomic assets of West Virginia, Mr. 
Taylor continued: “How best then can 
you bring under more intensive culti- 
vation this splendid field of vours? 

(CONTINUED ON PAGE 32) 





Safe Driver Plan Approved 
by Ohio Attorney-General 


Not in Violation of Anti-rebate 
Law—Companies Introduce Plan 
Retroactive to April 1 


NEW YORK — Member companies 
of the National Bureau of Casualty & 
Surety Underwriters are now using the 
safe driver reward plan in Ohio, mak- 
ing it retroactive to April 1. When the 
Ohio attorney-general ruled that the 
plan does not violate the law, Com- 
missioner Bowen filed the opinion and 
the National Bureau assumed this au- 
thorized the companies to proceed 
with the plan. 

COLUMBUS, O.—The attorney-gen- 
eral of Ohio has handed down an opin- 
ion to the effect that the safety experi- 
ence plan, or safe driver reward plan, 
as proposed by stock insurance com- 
panies, is not in violation of the anti- 
rebate laws of the state of Ohio. In 
this ruling, the attorney-general re- 
verses the stand of the Ohio department 
of insurance. 

“The legislature, in enacting Section 
9589-1, supra, intended to prevent dis- 
crimination by the insurer between its 
insured, by prohibiting insurance com- 
panies and their representatives from 
using certain benefits and advantages as 
inducements to insurance unless they 
were plainly specified in the policy,” said 
the attorney-general. “If this clause does 
not apply to all of the enumerated in- 
ducements in Section 9589-1, supra, ex- 
cept the one referring to stocks and 
bonds, then every insurance company 
would be violating the foregoing pro- 
vision. It is true that the inducements 
used by one insurance company may be 
more attractive to purchasers of its poli- 
cies than the inducements used by other 
insurance companies and thus result in 
the loss of business for the last men- 
tioned companies. However, in the case 
of State ex rel. v. Conn, supra, the court 
pointed out ‘that the purpose of the fire 
insurance act (Sect. 9589-1, general 
code) was to prevent discrimination as 
to rates directly or indirectly by the in- 
surer between its insured, and that it 
has not for one of its purposes the pre- 
vention of competition between insur- 
ance companies as to the rate which 
each may charge.’ 


Every Rebate Not Unlawful 


“The premium payable under the en- 
dorsement under consideration herein is 
100 percent of the deposit premium in 
cases where automobiles are involved in 
an accident during the policy year and 
85 percent of the premium deposit in 
cases where automobiles are not so in- 
volved. It might be argued that the 
return of the 15 percent of the premium 
deposit constitutes a rebate. However, 
every rebate is not an unlawful one as 
was pointed out in opinions of the at- 
torney general for 1932, Vol. II, page 
822, where in it was held that Section 
9589-1, supra, ‘only prohibits a rebate 
of premiums payable on the _ policy.’ 
Under the endorsement, owners of auto- 
mobiles may be charged different 
amounts of premiums. However, this 
is not in violation of the provisions of 
the anti-rebate and discrimination law. 
This was recognized in the opinion 
above referred to wherein it was said 
at page 824 that Section 9589-1, supra, 
‘does not prohibit charging different 
persons different amounts of premiums 
for the same risks, provided such pre- 
miums are stipulated in the policy and 
so long as the full amount of the pre- 
mium payable on the policy is charged 
and collected.’ 

“In view of the foregoing, it is my 
opinion that the safety experience plan 


does not violate the provisions of Sec- 
tion 9589-1, General Code.” 
John A. Lloyd, secretary Ohio Asso- 


ciation of 


Insurance Agents, places the 
following 


interpretation on the ruling 








Transfers Allegiance 
to Bankers Indemnity 





EDWARD H. 


O’CONNOR 


Edward H. O’Connor, assistant secre- 
tary United States Casualty and man- 
ager of its accident and health depart- 
ment, has resigned effective June 20 to 
assume a like official post and duties 
with the Bankers Indemnity of Newark. 

He is one of the best known men in 
the accident and health field, among both 
company men and the agency force. He 
served as chairman of the governing 
committee of the Bureau of Personal 
Accident & Health Underwriters in 1935 
and 1936. He is now vice-president of 
the Accident & Health Club of New 
York and at the annual meeting of the 
National Accident & Health Association 
in Cleveland was chosen president. A 
forceful speaker, with an attractive per- 
sonality, Mr. O’Connor has frequently 
addressed casualty and other gatherings. 


Began with Metropolitan 


Born in New York City 43 years ago, 
Mr. O’Connor was educated in the pub- 
lic schools and at Fordham University. 
His insurance experience began as a 
junior underwriter with the Metropoli- 
tan Life in 1915. After two years in 
world war service, eight months as a 
member of the army of occupation, he 
joined the Royal Indemnity, first as un- 
derwriter and production manager in its 
metropolitan department, and later as 
assistant manager of the accident and 
health division, spending five years with 
that company. 

His connection with the United States 
Casualty dates from 1925. In addition to 
supervising its health and accident 
branch, he assisted in agency develop- 
ment work. He was promoted to assis- 
tant secretary in 1936. 








Debate N. Y. Plan 
for Auto Accident 
Compensation 


Ray Murphy, R. M. S. Car- 
T. A. Sharp Express 
Opposition at Hearing 





ALBANY, N. Y.—At the constitu- 
tional convention judiciary committee 
hearing on the proposals to amend the 
constitution to permit legislation for 
motor vehicle accident compensation or 
insurance the proponents propounded the 
theory that motor vehicle accident com- 
pensation is a social problem and the 
burden of accident cost should be shifted 
from the injured person to all motor 
vehicle owners. At the close of the 
hearing, it was apparent that the pro- 


posals will not be reported, at least in 
their present form. 

Professor J. P. Chamberlain, director 
legislative research fund of Columbia 
University, declared payment of com- 
pensation is more. economically sound 
than paying persons a lump sum which 
rapidly disappears. 


Economic Distress Suffered 


Mrs. Karl Llewellyn, social investiga- 
tor for Columbia University studying 
automobile accidents, said in two-thirds 
of personal injury motor vehicle cases 
less than the cost of the accident was 
received, one-half received nothing and 








handed down by the attorney general: 
“The plan which the attorney-general 
held to be legal is not the original safe 
driver reward plan ruled out by Mr. 
Bowen, superintendent of insurance, but 
an alternate plan submitted by the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters to avoid the technicality of 
a rebate, under which the company will 
collect a deposit premium and the ac- 
tual premium will be fixed at the end 
of the policy year. If the assured has 
had no loss or claim during the year, 
the premium will be fixed at 85 percent 
of the deposit and the unearned portion 
will be returned to the assured. If on 
the other hand, he has had a claim or 
a loss, the premium will be fixed at 100 
percent of the deposit.” 


Paul A. Singrey Resigns 


Paul A. Singrey, for 10 years man- 
ager of the Pacific Coast department of 
the Hardware Mutual Casualty of Ste- 
vens Point, Wis., at San Francisco, has 
resigned. 


in one- -half of the cases investigated 
| economic distress was suffered. 
| John Block, stated National Lawyers’ 
Guild, of which he is vice-president, is 
| the only bar association to indorse the 
| proposals. He contended such legisla- 
| tion would save taxpayers large sums 
they are now compelled to absorb in 
relief and otherwise to pay the accident 
cost of others. 

Joseph Roche, president of the state 


bar association, introduced the speak- 
ers opposing the proposals. 
Raymond Cooper of Oswego, master 


of the New York State Grange, voiced 
the opposition of the farmers to the 
proposals. He said that motor vehicle 
accidents might be a social evil but 
strong drink is also a social evil and 
it would be interesting to know how 
much strong drink sold drivers of mo- 
pe vehicles contributed to the accident 
toll. 


Van Schaick Favors Plan 


Among those who spoke briefly for 
the proposal were G. S. Van Schaick, 
vice-president New York Life and for- 
mer superintendent of insurance, who 
qualified his remarks by urging the con- 
vention to proceed cautiously; George 
Meany, president New York State Fed- 
eration of Labor, who read a resolution 
of the federation adopted in 1936 favor- 
ing a plan of insurance to lift the burden 
of motor vehicle accidents and reduce 
the economic hazard to the workers of 
the state. 

Ray Murphy, assistant manager Asso- 
ciation of Casualty & Surety Executives, 
declared the companies he represents 
don’t like to oppose humanitarian pro- 
posals. He stressed the point that the 
insurance companies could not be ac- 
cused of being selfish in opposition be- 
cause the amount of insurance that 
would be written would be increased. 
“We feel,” he said, “that it threatens 
the basis of our present system. We 
feel that these are vague and indefinite 
| proposals the cost of which cannot pos- 
sibly be estimated by any one, and we 
submit that they endanger the business 
in which we are engaged.” 
| Mr. Murphy declared that the ele- 
| ment of economic loss would merely be 
' (CONTINUED ON PAGE 30) 
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Claims Bureau Meeting 


Brings Out Its Results 


Publicizing Claim Rackets and 
Fraudulent Practices 
Excellent Effect 


Having 


C. S. Weech, vice-president New Am- 
sterdam Casualty, in addressing a con- 
ferenie of the claims bureau of the As 
sociation of Casualty & Surety Fxecu- 
tives, presiding over the meeting, stated 
that companies have a public duty in 
safeguarding the nearly $1,000,000 that 
is paid out every day on some 10,000 
claim benefits. Mr. Weech said that 
honest claimants should be paid with- 


out quibble. The companies’ should 
guard against paying money to those 
who do not deserve it. F. M. Parrish, 
general solicitor of the bureau, stated 
there are now 11 special agents em- 


ployed by the bureau, many of whom 
were formerly investigators for the fed- 
eral government. Field offices in Buf- 
falo and Chicago have been reorganized 
and a new office has been established at 
Los Angeles. 

He said that the bureau has worked 
on 196 cases involving fraudulent claim 





practices since March 1. Prosecutions 
have been conducted in 31 cases. Con- 
victions or pleas of guilty were obtained 


in 28. Ten attorneys have been dis- 
barred for ambulance chasing. Much 


benefit has been derived from publiciz- 
ing claim rackets and fraudulent claim 
practices. 

L. K. Babcock, secretary Aetna Cas- 
ualty, served as chairman at the after- 
noon session. J. H. Harvey, managing 
director of the National Conservation 
Bureau, suggested that a study of the 
relationship between claim and accident 
conditions in communities might show 
the way to an effective cooperative pro- 
gram between the claims and the con- 
servation bureaus. Mr. Parrish speak- 
ing again described the difficulties en- 
countered in determining the precise na- 
ture of claim conditions in a given 
neighborhood. TT. B. Harvey, attorney 
for the Travelers, told about develop- 
ments in the situation which have arisen 
from charges that individuals making 
claim adjustments for insurance com- 
panies were engaged in the unauthor- 
ized practice of law. 





Insurance Expires Dec. 31 
BOSTON—Although automobile _li- 
cense plates can be used up to noon of 
Jan. 1 of the following year in Massa- 
chusetts, the insurance which is written 





as coterminous with the registration 
expires at midnight Dec. 31, the Massa- 
chusetts supreme court has held in 
Geary vs. Travelers. An automobile ac- 
cident occurred at 3:40 a. m. Jan. 1, 
1934, and the car had not been regis- 
tered and insured for 1934. 


Bans “Fronting” Arrangements 


In line with the action of several other 
commissioners in prohibiting so-called 
“fronting” arrangements for unlicensed 
companies, Commissioner Britton of 
Tennessee rules: “No type of insurance 
carrier authorized to transact business 
in Tennessee may file its bond, certifi- 
cate or policy with any state, county or 
city regulatory body of this state for 
and on behalf of an unlicensed company 
or any other type of insurance com- 
pany.” Mr. Britton states that certain 
companies have been filing bonds, cer- 
tificates or policies for and on behalf of 
unlicensed companies, thereby assuming 
the unlicensed companies’ obligations 
and furnishing an avenue whereby the 
unlicensed company is able to do indi- 
rectly what it cannot do directly. 


H, B. Cheeseman, for the past five 
years with the First National Agency, 
St. Ignace, Mich., has opened the Cheese- 
man Insurance Agency. Don McEachern 
has succeeded him with the First Na- 
tional Agency. 











RAINING CATS AND DOGS 





Raining cats and dogs. 


on Palm Sunday to represent the branches of palm, are called “cats and dogs” 
in many parts of the country. They increase in size rapidly after a few warm 
April showers, and the belief formerly prevailed that the rain brought them. 
Hence the saying to “rain cats and dogs.” "—Notes and Queries. 
ever, be from the French catadoupe, a waterfall. 


»— “Words, Facts & Phrases,’ Edwards. 


‘The male blossoms of the willow tree. which are used 


It may, how- 




















In this day and age there should be no justification for misconception regarding 
the Company you represent. Ask us about 


ankers Indemnity Insurance Co. 
Newark, New Jersey 


« Casualty Affiliate of The American Group » 

















U. S. Truck Insurance Bill 
Won’t Be Passed Now 


Pressure May Be Applied to 
Launch Federal Insurer Next 
Year, However 


WASHINGTON—Organization of a 
government insurance corporation, to 
furnish insurance of all kinds to motor 
truck operators who cannot secure cov- 
erage from private companies at reason- 
able rates, is provided for in a bill now 
pending in Congress, introduced by 
Representative Edward C. Eicher of 
Iowa. 

The measure, supported by the truck- 
ing organizations, has no chance of 
enactment this season and, in fact, is 
understood to have been introduced 
merely to give opportunity to observe 
the reaction with a view of pressing the 
bill for passage next year. 

The proposed organization would be 
known as the United States Truck Op- 
erators Insurance Company, admin- 
istered by three directors to be ap- 
pointed by the President, each receiving 
a salary of $10,000. 


Would Have $5,000,000 Capital 


Like all other government corpora- 
tions, the powers of the insurance com- 
pany would be extensive and the board 
would be responsible only to the Presi- 
dent and Congress, since its $5,000,000 
capital stock would be held entirely by 
the United States treasury. 

The corporation would be authorized 
to write “all classes of insurance and 
surety bonds and reinsurances therefor 
required of motor truck operators in all 
cases where such operators cannot pro- 
cure such insurance or bonds at reason- 
able rates. The term ‘reasonable rates’ 
shall be determined by the fact that no 
such private company can or will fur- 
nish such insurance or bonds at a rate 
equal to or less than the government 
rate established by the provisions of 
this act. 

“The corporation shall be authorized 
to write such insurance or bonds for 
truck operators directly or through their 
authorized agents who shall also be 
licensed or insured. 

“The rates to be charged by the cor- 
poration shall be standard rates as 
promulgated by the rating bureaus sub- 
ject to such discounts as the board of 
directors of the corporation shall de- 
termine. 

“The said corporation is also author- 
ized to reinsure motor truck operators 
who have been in other companies, the 
said reinsurance rates to be determined 
by the board of directors.” 


Compulsory Repeal Measure 
Defeated in Massachusetts 


BOSTON—Both the Massachusetts 
house and senate by decisive vote have 
refused to enact an initiative bill which 
would repeal the compulsory automobile 
liability insurance law and substitute in 
its place a financial responsibility act. 

But the house has voted to submit to 
referendum, an alternative proposal under 
which the commissioner of insurance 
would retain control of the motor car 
rates with the authority to establish a 
“merit rating” plan of classifying careful 
operators under a graduated rate sys- 
tem. The commissioner would also, 
under the prangsal, be given authority 
to fix rates for fire, theft and other 
forms of automobile coverage in addi- 
tion to liability. If adopted the pro- 
posal will go on the ballot next No- 
vember. 

The sponsors of the initiative petition, 
which contained 20,023 names, can have 
it placed on the November ballot by 
filing an additional 5,000 names. 


The Keith Realty Co., Toledo, 0., has 
opened an insurance department, with 
Miss Agnes Hellwig manager. 
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Oldest and Largest Insurers of Automobiles Exclusively 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


L. A. HARRIS, President ST. LOUIS, MISSOURI 


BALTIMORE + BOSTON + CHICAGO + CINCINNAT! + CLEVELAND + DETROIT 
INDIANAPOLIS + KANSAS CITY + — LOS ANGELES . MILWAUKEE =e MINNEAPOLIS 
NEW ORLEANS + NEWYORK + PHILADELPHIA + PITTSBURGH + SANFRANCISCO + SEATTLE 
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The corporation is a person in the very thing which has contributed most 
S 
eyes of the law. But all too often that to the success of the company and its 
is just about as far as its personality agents, is an appreciation of the vital 
goes. From then on it becomes a importance of personal relationship, 
matter of assets and liabilities, admin- a realization that the company lives . 
istrative policies, rules, regulations and prospers by the personal efforts of 
| 
and the rest, and the personal element those whom it employs and those who 
9 
is lost in the shuffle. represent it in the field, and that its 
‘ : : business must be so conducted that 
The F&D ean justly boast of its finan- : 
. <—. 2 : they in turn may profit by its progress. 
cial stability, its age, its growth and 
the efficiency of its organization—and Just another reason why, in surety- 
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= OW 
MEN FAIL 


One of our agents asked 35 typical 
home owners — home owners like 
and your neighbors — if he could 
analyze their insurance policies. And 
he found, in the insurance coverages 
for these 35 homes, 157 mistakes — 
wasteful and dangerous errors such as 
improper coverages, unsigned policies, 
incorrect identifications, and unneces- 
sary costs. 

Think of it! More than 4 mistakes per 
home, any one of which could make 
a serious dent in the home owner's 
pocketbook or even take his home. 
Which proves one thing—you can’t buy 
proper insurance without the help of a 
competent insurance agent. See any 
Employers’ Group agent. Ask him to 
make an analysis of your insurance 
needs. Don’t fail to protect your home. 








THIS BOOKLET 
WILL HELP YOU 





PRER| 


Here is a handy, 
free booklet oo 
“Insurance for” 
the Home”. It make it easier 
tells you how to for you to pro 
ingure everything in the home tect your home—to make it 
—how to buy insurance at the safer, more secure. Send for 
lowest cost — how to avoid this free booklet today 


AA 
& 
The 


EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON, MASS. 


dangerous yet 
common mis- 
takes. It will 










Gentlemen: Send me without obligation, your 
new booklet “ Insurance for the Home.” 


Name 


i 





WHO ALSO FAILS 


--»- WHEN MEN FAIL TO 


PROTECT THEIR HOMES? 


if you can’t sell your policies, sell yourself. Use the one hundred 
per cent approach to every prospect's problems. Know his 
business as well as your own. And tie the two together. Recom- 
mend and thoroughly explain every policy you know he should 
have. He may not buy them all — of course. But you've done 
your iob. You've proven you know your stuf. He'll have con- 
fidence in you. And come what may, he'll always know that you 


are the man to help him. 


The advertisement reproduced at the left is from our national 
campaign — a campaign to 1,500,000 home-owners, the life- 
blood and buying power of the nation — telling them that the 
logical and best person to buy insurance from is the local, 


independent agent or broker. 


The Emplovers’ Group 


110 MILK STREET. BOSTON. MASS. 
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Our monthly house-organ — “The Employers’ Pioneer” — is crammed with interesting articles on new 


progressive ways to sell insurance. Write to the Publicity Depertment for the current issue. It’s free. 
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AWAY FROM WORRIES? 
YES — BUT RELIEF FROM WORRY CANNOT BE 
FOUND BY THE OWNER OF A BUILDING IN WHICH 
INTOXICATING LIQUORS ARE SERVED EXCEPT BY 





INSURANCE 





The building owner, as well as the tavern keeper, is liable for 
injuries to persons or property due to dispensing alcoholic bev- 
erages on the premises. 


The real estate and personal property of the building owner and 
tavern keeper may be sold to satisfy such judgment. 


REMIND YOUR CLIENTS of THIS DRASTIC LAW 





For particulars address 


A. F. SHAW & COMPANY, INC. 


Insurance Exchange 


CHICAGO 


WABash 1068 














CHANGES IN CASUALTY FIELD 





McKinney to Los Angeles 





Sheehy Succeeds Him as Northern 
California Manager of Massachhusetts 
Bonding 


SAN FRANCISCO~J. R. McKin- 
ney, for several years northern Cali- 
fornia manager here of the Massachu- 
setts Bonding, has been transferred to 
Los Angeles as maanger of the south- 
ern California branch office, according 
to announcement of Wallace J. Falvey, 
executive vice-president, who has been 
on the Pacific Coast for the past two 
weeks. H. G. Sheehy, formerly resi- 
dent vice-president in San Francisco for 
the Standard Accident, has been ap- 
pointed to succeed Mr. McKinney, ef- 
fective July 1. 

R. H. Bosshard, since 1933 assistant 
manager in the northern California 
branch office, will continue in that ca- 
pacity. 

Mr. McKinney has a background of 
casualty and surety experience of nearly 
30 years. His first insurance connection 
was as a solicitor for the American 
Bonding in New York City. Subse- 
quent connections were with the Globe 
Indemnity, two years in New York City 
and a brief period as assistant manager 
for the same company in San Francisco. 
He then joined the Pacific Coast de- 
partment of the Fidelity and Casualty as 
manager of its bonding department, 
where he remained for a number of 
years, later becoming San Francisco 
branch manager of the Standard Acci- 
dent, before going with the Massachu- 
sets Bonding as manager in northern 
California. 

Mr. Sheehy entered insurance in San 
Francisco in 1922 as an office boy with 
the American Surety, later serving in 
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of New York 


VELVET for 


If you are doing well in your present 
connection, stay there and do still better. 


Earn extra commissions by co-operat- 
ing in the sale of Credit Insurance. You 
don’t have to scout for prospects—your 
best prospects are the Manufacturers 
and Jobbers whom you now serve in 
your regular capacity. You don’t have 
to “close the sales’”—our own trained 
representatives do that. 


Here’s the idea: You have a ready- 
made opportunity to interest your regu- 
lar clients in Credit Insurance. You're 
“inside-” You have their ear. Your sug- 
gestions carry weight. You are in excellent 
position to establish contact for our 
regular representatives, who will cover 
all necessary technicalities. 


INSURANCE MEN 


There’s nothing abstruse about Credit 





Insurance; its essence is this: It guaran- 
tees that a Manufacturer or Jobber will 
be paid for all goods shipped according 
to the terms of his policy, no matter what 
may befall the debtors. It keeps capital 
intact and working. It assures profits. 


Credit Insurance is a live issue today. 
Manufacturers and Jobbers are hearing 
more about it than ever before through 
our extensive advertising drive in news- 
papers, business periodicals, trade jour- 
nals in many fields. 


Ask our nearest office, or headquarters, 
how we co-operate with you, details of 
compensation, ete. This inquiry may 
open an unexpectedly wide field of profit 
for you. 


Ameriean Credit Indemnity Co. 
J. F. MeFadden, President 


Chamber of Commerce Bldg., St. Louis, Mo. 
Offices in all principal cities of United States and Canada 









































the claims department of that company. 
He went with the Aetna Casualty in its 
San Francisco claims department in 
1925, later going with the underwriting 
department of that company. He joined 
the Standard Accident in December, 
1926, as superintendent of the branch 
office bonding department, later being 
promoted to resident vice-president. He 
is now vice-president of the Surety Un- 
derwriters Association of Northern 
California. 

The Massachusetts Bonding is repre- 
sented in San Francisco by the gen- 
eral agency of Finn-Elbow & Medcraft 
and in California writes a substantial 
volume of casualty and surety premiums 
approximating $1,000,000 annually. 


Wilson with American Auto 


KANSAS CITY, MO.—Dave Wilson 
has been appointed special agent of the 
Kansas City branch of the American 
Automobile. He has been acting in a 
similar capacity for the Aetna Casualty, 
traveling out of the branch office here. 
Formerly he was in the eastern part 
of the United States and Canada for 
the Rankin-Benedict Underwriting Co. 
of Kansas City. The Kansas City of- 
fice of the American Automobile has 
been given full jurisdiction over Ne- 
braska, exclusive of Omaha and Lin- 
coln. W. S. Ewald is manager here. 
Kenneth Beals, who has been traveling 
out of Kansas City since Jan. 1 will 
now cover Kansas and will also develop 
Nebraska territory. 


Opens Louisville Office 


W. C. Sampson, vice-president and 
sales manager Employers Mutuals of 
Wausau, Wis., announces the opening 
of a branch office at 1606 Heyburn build- 
ing, Louisville. A. C. Laibly is man- 
ager in charge. He started with the 
Employers at Sheboygan, Wis., later 
going to Appleton. He _ was. trans- 
ferred to Chicago where he made an 
outstanding record. 


New Detroit Offices Opened 


New offices in Detroit of New Am- 
sterdam Casualty and U. S. Casualty 
were formally opened the other day in 
the Dime Bank building. Vice-presi- 
dent E. J. MacLeod was present from 
the home office. A. J. Cavanaugh, for- 
merly of the Philadelphia office, was re- 
cently transferred to Detroit as under- 
writer. He has a well rounded knowl- 
edge of the business and in addition is 
particularly familiar with products lia- 
bility. The claim department in charge 
of G. W. Fagerlin also has taken addi- 
tional space. 


R. F. Goodspeed Resigns 


R. F. Goodspeed has resigned as su- 
pervisor of fidelity and blanket bond 
lines in the Chicago office of American 
Surety. His entire insurance experi- 
ence has been with that company. For 
six years he was in Chicago and pre- 
viously for six years was in St. Louis, 
serving as special agent for some time. 
He is a well posted man in fidelity and 
surety matters. He is making his head- 
quarters in the Illinois Athletic Club. 











Robinson Leaves Zurich Post 


H. S. Robinson has resigned as claim 
department superintendent in Philadel- 
phia for Zurich. Assistant Superintend- 
ent G. H. Lare, Jr., is temporarily in 
charge. 





R. E. Mathews Resigns 

R. E. Mathews has resigned as matia- 
ger of the Cleveland office of the Massa- 
chusetts Bonding. 





Service Bureau Moves 

The Casualty Service Bureau, Rock- 
ford, Ill, is moving its office to larger 
quarters in the Forest City Bank build- 
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WORKMEN’S COMPENSATION 





Rulings of General Interest 





Compensation Insurance Rating Board 
Passes on Some Points Which Have 


Now Been Clarified 





NEW YORK—Rulings of general in- 
terest recently adopted by the Compen- 
sation Insurance Rating Board provide 
that, effective July 1, “it is not proper to 
insure under a single compensation pol- 
icy two or more entities, unless such 
qualify for combination in accordance 
with the rules of the manual and the 
experience rating plan.” 

Labor Unions: “During normal pe- 
riods outside employes of labor unions 
shall be assigned to Code 5606, ‘execu- 
tive supervisors.’ During strike periods 
outside employes of labor unions shall 
be assigned to code 7720, ‘detective or 
patrol agencies, etc.’ During any strike 
period any employe who is engaged at 


any time in strike duties shall be subject | 
to an additional premium of $1 per day. | 


This additional premium shall be col- 
lected in every event in addition to the 
earned premium and/or. the minimum as 
otherwise determined by this or other 
classifications of the policy. For the pur- 


pose of this rule, an interval of strike | 


shall be considered to be that period 
during which the offices, plant or other 
property of the assured, under strike, are 
picketed by representatives of the strik- 
ing employes.” 


Oil Producers Agency 


Favors Participating Form 





LOS ANGELES—California Oil Pro- | 


ducers Agency, which has been studying 
the matter of compensation insurance 


for its members through a committee, 
has advised its 300 members that they 
can purchase their compensation cover- 
age individually in participating compa- 
nies, and has recommended two local 
companies as meeting the requirements 
of the agency; the policies to be written 
at manual rates, with a clause that if 
and when conditions justify, the indi- 
vidual policies may be made part of a 
master policy, the conversion to be on 
a pro rata basis, the premium rate for 
the master policy to be on a group rate 
basis. The committee has been studying 
the matter since February. 

Study of the abandonment or drilling 
bond requirements of the state and the 
presentation of the figures compiled by 
the agency and presented to the insur- 
ance carriers, showing the loss experi- 
ence, it is hoped, may result in a reduc- 
tion in the rate for this class of bonds. 





| Rename Parks in Bay State 

BOSTON—Joseph A. Parks of Fall 
River, who has served several terms as 
a member of the Massachusetts indus- 
trial accident board, much of the time 
| as chairman, has been reappointed for 
another term of five years. 


New Oklahoma Reduction 
OKLAHOMA CITY—Figures re- 
leased by Commissioner Read disclose 
that the 58 companies writing work- 
men’s compensation insurance in Okla- 
homa in 1937 had a loss ratio of 45.34 
percent. Premiums totaled $4,823,367. 
Losses paid were $2,187,390. This ex 
perience, in spite of the 7% percent re- 
duction in rates early last year, is more 
favorable than for 1936. As a result 
a further reduction in rates of 8.8 per- 
cent was ordered, effective May 1, 1938. 








FIDELITY AND 


SURETY NEws 





Minnesota Public Official 


Survey Arouses Interest 





ST. PAUL—Agents for bonding com- 
panies in Minnesota are much agitated 
over recent developments in this field, 
including the survey now being made by 
the insurance department on bonding | 
practices as regards public officials. 

The situation was considered o 
enough importance for the Towner 
Rating Bureau to send its president, 
Martin W. Lewis, to the Twin Cities to 


eal 


confer with agents and company repre- | 


sentatives. A conference was held, at 
which the entire situation was reviewed. 


Questionnaire Is Sent Out 


The department is sending out a ques- 
tionnaire to all public officials subject 
to bonds, asking for data about rates, 
coverage, etc. Agents and company 
men in Minnesota have a feeling that 
this may lead to a state fund for bond- 
ing public officials. 

The department has made no an- 
nouncement of what it -has in mind. At 
the last legislative session an effort 
was made to get through a bill providing 
state fund bonding as far as public offi- 
cials are concerned. The bill did not 
pass. 

The forms being sent out this week 








Ir you are unable to secure cover- 
age on your Accident policyholders 
because of advanced age, be sure 
and read the '‘'Good News for Grand- 
pa and Grandma” on the back cover 
of the June issue of the ACCIDENT & 
HEALTH REVIEW, or write for free 
copy to 


Briggs A. Hoffmann, Vice Pres. | 
of 


Lawton-Byrne-Brunner Ins. Agcy. Co. | 
Pierce Bldg. St. Louis, Mo. | 

















|}ask for data on the number of bonds 
| carried; to whom payable; type of 
| bonds; total amount; premium rate; 
| amount of premium paid; name of bond- 
ing companies; reimbursements, if any, 
| and refusal to reimburse if any. 

The state of Minnesota obtained a 
$75,000 WPA grant for the purpose of 
studying the public official bond situa- 
tion. A corps of clerks and stenograph- 
ers is to be employed. Of course, it is 
unlikely that any public official will re- 
ply that he is short in his funds and the 
survey will show a goose egg loss ratio. 
Surety people feel that such a report 
may provide the ammunition for state 
|fund advocates. 


Shasta Dam Bond 

SAN FRANCISCO — But two bids 
were receiv ed for the construction of the 
Shasta Dam in Shasta County, Cal., the 
cost of which was estimated by army 
engineers at $40,000,000. The bidders 
proved to be Pacific Construction, whose 
figure was $35,939,450, and Six Com- 
panies, which bid $36,202,350. Five and 
one-half years will be allowed for the 
completion of the work. A performance 
bond of $5,000,000, with a payment bond 
of one-half that amount, will be required 
of the successful bidder. 





} 





Heming to Los Angeles Agency 

Frank L. Heming, superintendent of 
the surety department in the Los Ange- 
les office of the Massachusetts Bonding, 
has resigned to go with an angency in 
Los Angeles. 


Fleet Rule Is Strengthened 


Commissioner Britton of Tennessee 
has ruled that hereafter no privately 
owned automobile may be included in 
fleet policies at fleet rates. Heretofore 
privately owned cars could be included 
in fleets if the cars were primarily used 
in the business of the employer. 




















PREVENTION 
ussite a pound of CURE 


WV CUNCE 





INSPECTIONS... 


When the American Glass Company makes 
a replacement the Foreman is instructed 
to make a thorough inspection of other 
plates not broken, for looseness or other 
faulty defects, etc., that may cause glass 
to become cracked. A report is submitted 
at once, 


REPAIRS... 


If advised by insurance companies, we are 
pleased to give this added service of tight- 
ening loose glass, moldings and other minor 
repairs. This service insures against future 
breakage, and is done without additional 
cost. 


SEARCH. . 


Before a replacement is made, cause of the 
break, which may be ‘due to action of acids, 
paint, erosion, etc., is investigated. A de- 
tailed report of the case is made and sub- 


mitted to the insurance company. 


RVICE.. 


Reliable and dependable service, hand-in- 
hand with speed, have made the American 
Glass Company the recognized leader in 
the Chicago Plate glass replacement field. 


phone MOHawk 1100 


or write 


1030°42 NORTH BRANCH STREET: CHICAGO 
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Burglars May 


BUT. e « a Residence 


Burglary policy written by 
an American Surety or New 
York Casualty representative 
covers their home for house- i 

hold goods and personal 1 ‘ae 
property of every description. 





ALL RISK 
PUBLIC LIABILITY 
INSURANCE 











No Policy is better than its 


worst exclusion. Sell comprehen- 


sive Public Liability Insurance. It 


is real Protection. 


Great Lakes Casualty Company 


Detroit, Michigan 





Prevent—do not lament loss! 

















Break In 











| ii 


Under the ‘‘permissible vacancy” 





clause of the policy, this 
family may be away for as long as six months and still enjoy the 


broad protective benefits of residence burglary insurance. 


It is worth many times the small premium for householders to 


know that they will be paid for loss through burglary, while away 
from home for a limited or protracted period. 


American Surely 


COMPANY 


New York Casually 


COMPANY 


HOME OFFICES: NEW YORK 


ORIGINATORS OF THE DISCOVERY BOND 























ACCIDENT AND HEALTH 





Hits Health Insurance Bill 





Proposal in Congress is Dissected at 
the Meeting of the Cincinnati Acci- 
dent & Health Club 





CINCINNATI — K. O. Saunders, 
Cleveland manager Maryland Casualty, 
when addressing the Cincinnati Accident 
& Health Association, said, “‘I can’t 
afford it,’ is the world’s greatest piece of 
sales resistance. It is normal to say it. 
It is the oldest argument in the world 
against buying anything.” He described 
several sales talks which when given to 
his agents or field men, have enabled 
them to produce accident business. One 
of the motivating thoughts he recom- 
mends in sales talks is, “You can’t have 
an accident without expense.” When a 
prospect asks that a sample policy be 
sent to him, Mr. Saunders suggests the 
agent tell the prospect he will send him 
a policy actually executed so he can 
examine it and if he doesn’t want to keep 
it, he may return it. This is more effec- 
tive than supplying only a copy of the 
policy. 

R. K. Pelton, northern Kentucky man- 
ager of the Mutual Benefit Health & Ac- 
cident, gave a detailed analysis of the 
H. R. 9847 health bill now in committee 
of Congress. Its purpose is to establish 
a national system for health insurance. 
This bill has been prepared by an attor- 
ney who has been active in trying to es- 
tablish socialized, or state medicine 
plans. The bill would include all em- 
ployes with an income of $1,800 or less 
in a compulsory insurance plan. Per- 
sons with an income up to $3,000 may 
be included later, subject to the opinion 
of the special commission which is to be 
established upon passage of the bill, or 
to the discretion of the President. 

The health insurance fund established 
under the provisions of the bill will re- 
ceive its income from a tax of 2 percent 
levied on employer and 1 percent on em- 
ploye. The employer is to pay not less 
than 35 cents or more than 75 cents, 
while the employe pays an amount not 
exceeding 20 cents. Benefits provide for 
expenses of physician or surgeon, hospi- 
talization in public ward, dressings and 
medicine. No provision is made for pay- 
ment of income for loss of time. The 
hospitalization limit is 10 weeks, but_a 
disabled person may continue to con- 
tribute to the fund and an additional 4 
weeks is then added to the period of hos- 
pitalization. 

A person receiving benefits may use a 
private room by payment from his own 
pocket of the difference between the 
cost of public ward and private room. All 
benefits may be regulated, controlled, or 
changed at the pleasure of the commis- 
sion established to carry out the provi- 
sions of the bill. It is estimated that 
cost of administration would equal the 
amount of benefits provided under this 
fund. All regulations are subject to 
change, according to decision of the com- 
mission or of the President. 

Under the provisions of the bill, a per- 
son with $1,800 yearly salary, pays 35 
cents per week and his employer 70 
cents, for a total of approximately $4.20 
per month. A minimum for persons in 
lower salaried brackets would be 20 
cents with 35 cents to be added by the 
employer, or 55 cents a week. Benefits 
would be the same regardless of the 
amount contributed by employer and 
employe. 

The amount charged for participation 
of persons in this fund is very much out 








WANTED 
Exp. Accident and Health Office Mgr. for newly 
forming company. Unusual opp. for bright, alert 
go-getter, who thoroughly understands accident 
and health business. Do not apply unless you 
do. State age, experience, salary expected and 
give full details which will be held in strict 
confidence. 
ADDRESS H-66, NATIONAL UNDERWRITER 


of line with benefits paid under accident 
and health insurance of similar or less 
annual premium, Mr. Pelton pointed out. 


Pinkerton Attorney Talks 


Members of the Chicago Claim Asso- 
ciation were given some valuable tips on 
ways and means of detecting fraud in 
questionable claims by Attorney Corwin 
Queerey of the Pinkerton Detective 
Agency at the June meeting. The Pink- 
erton agency is frequently called upon 
by insurance companies to investigate 
doubtful and suspicious claims. Mr. 
Queerey referred particularly to those 
cases where indemnity is claimed for 
back, arm and leg injuries. He told 
claim men what to look for in such cases 
and how to quickly foretell any possible 
evidence of fraud. As surveillance is 
frequently essential, he told uses to 
which the movie camera was being put 
in detective work. Moving pictures are 
frequently offered as evidence before a 
jury and the merits of claims deter- 
mined. The association will hold no fur- 
ther gatherings during the summer. 








Chicago Slate Announced 


The nominating committee of the Chi- 
cago Accident & Health Association, 
composed of C. H. Davis, Pacific Mu- 
tual Life; C. T. Redfield, Mutual Benefit 
Health & Accident, and E. H. Ferguson, 
Great Northern Life, will present this 
slate of officers for the approval of the 
association at its annual meeting June 
21: For president, A. D. Anderson, Con- 
tinental Casualty; vice-president, R. B. 
Kegley, Moore, Case, Lyman & Hub- 
bard; secretary, Donald E. Compton, 
Provident Life & Accident; treasurer, 
Harold L. Bredberg, National Service & 
Appraisal. 

The annual meeting will be held at 
the Itasca Golf Club and a big attend- 
ance is anticipated. 


No Recession in A. & H. 


Evidence that accident and health in- 
surance is not affected by the “recession” 
is found in the fact that the disability di- 
vision of the Continental Casualty wrote 
more new applications in May than in 
any month in its history. The commer- 
cial accident and health division of that 
company had a bigger business for May 
than in any month this year or last. 


_— Pacific Mutual Rewards 


Pacific Mutual Life is offering an un- 
usual reward to production leaders dur- 
ing the final six months of the year. A 
certain number of the top producers 
during that stretch in the four divisions 
of the country will be entitled to make 
a trip to San Francisco next year during 
the San Francisco world fair and to the 
head office in Los Angeles. The quali- 
fiers can make the trip at any time dur- 
ing their convenience and special cour- 














Black Cat Club Has 428 
Qualify for Membership 


A new record was set in the 
1938 Hoodoo Day drive sponsored 
by The Accident & Health Re- 
view, a National Underwriter pub- 
lication, in cooperation with the 
National Accident & Health Asso- 
ciation. There were 428 qualifiers 
for the Black Cat Club compared 
to 341 in the 1987 drive. Club 
members have to write at least 
13 accident or accident and health 
applications on Friday, the 13th. 
This year 283 qualified for the first 
time, 76 for the second, 38 for the 
third, 22 for the fourth, eight for 
the fifth and one for the seventh 
time. A complete list of qualifiers 
is being published in June issue of 
The Accident & Health Review. 
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tesies will be extended to them at the 
head office. The five top men in the 
country will be entitled to take their 
wives. Those who produce $500,000 or 
more during the six months will auto- 
matically qualify, whether they are in 
the top ranking or not. In addition 32 
valuable merchandise prizes will be 
given to those who rank just below the 
winners of the California trip. 


Hallahan Talks in Denver 

DENVER—A meeting of the Denver 
Accident & Health Association was ad- 
dressed by E. H. Hallahan of the Aetna 
Casualty home office. Reports on prog- 
ress made during the Accident and 
Health Week drive were given. 


COMPANIES 


Ask Audit of Attorney-in-Fact 


Attorney Raymond Fischer of Chi- 
cago has filed a bill for an accounting 
and receivership against Associated Un- 
derwriters in the Cook county superior 











court. Associated Underwriters was the 
attorney-in-fact for Chicago Lloyds, 
which is now in receivership. Mr. 


Fischer brought the action in behalf of 
about 14 investors in underwriting par- 
ticipations of Chicago Lloyds. He 
charges that assets of Associated Under- 
writers were improperly distributed 
while Associated Underwriters was in- 
solvent and that Associated Underwrit- 
ers owes investors in Chicago Lloyds 
underwriting participations a consider- 
able amount of money. The court is 


asked to determine what this amount 
may be. 
S. D. Mutual Taken Over 

Central West Mutual, formerly of 


Yankton, S. D., and later of Sioux Falls, 
organized in 1933 to write fidelity and 
surety business, has been taken over by 
Commissioner Dunn of South Dakota. 

The original officers were W. C. Lusk, 
president; M. A. Crowther, vice-presi- 
dent, and R. F. Lundy, secretary, all of 
Yankton. When the office was moved 
to Sioux Falls, in 1936, the new offi- 
cers were Blaine Simons, president, and 
Lenora O’Hara, secretary. Central 
West Mutual voluntarily ceased busi- 
ness in April of 1937. In the examina- 
tion report as of Oct. 27, 1936, net pre- 
miums were $15,410. Assets were $8,653 
and there was a deficit of $4,023. 


Hurley Refuses to Sign 


BOSTON—Governor Hurley returned 
to the legislature without his signature 
the bill passed by both houses which 
would have granted renewal rights to a 
charter for the Myles Standish Mutual 
Casualty. The company secured a char- 
ter over a year ago and failed to qualify 
within the time limit, alleging Com- 
missioner DeCelles had discriminated 
against it. 


Employers Mutual Exhibit 


In the 1937 underwriting and invest- 
ment exhibit of mutual companies shown 
in the “Argus Chart” for 1938, the Em- 
ployers Mutual Liability of Wausau, 
Wis., is shown as —$22,082 in the item 
“Gain from underwriting and profit and 
loss item.’ This should be +$3,013,098. 





Hine’s Insurance Counsel 


Serves the Insurance Companies, Transportation 
Lines and Self-Insurers 
First National Bank Building 
CHICAGO 
HINE’S LEGAL DIRECTORY, INC. 
Established 1908 
EDWARD €E. COLLINS, Manager 








S. ALEXANDER BELL & CO. 
Certified Public Accountants 


Specializing in Insurance Accounting, 
Audits and Systems 
1@ South La Salle Street, Chicago, Illinois 
Telephone: Central 3516 




















PERSONALS 


M. D. Price, vice-president, St. Paul- 
Mercury Indemnity, spent a week in 
Chicago on company business. W. F. 
Somerville, assistant secretary, was in 
Philadelphia on business. 








C. W. Fellows, president of the Asso- 
ciated Indemnity and Associated Fire & 
Marine of San Francisco, who has been 
at the New York office for some time, 
spent a few days in Chicago and has 
now returned to the home office in San 
Francisco. 


Foster & Messick of Indianapolis, 
managers of the United States Fidelity 
& Guaranty, who recently celebrated 
their anniversary as representatives of 
the company, and were given a testi- 
monial by agents, call attention to the 
fact that this was a third of a century 
and not a 30th anniversary. Foster & 
Messick have been outstanding in the 
casualty and surety field and were ac- 
corded high honor by local people. 


The annual picnic for employes of the 
Chicago office of Standard Accident will 
be held next Wednesday at Nippersink 
Country Club. 





E. E. Kolb, assistant vice-president in 
charge of the bond department of Mary- 
land Casualty, has returned to the head 
office after spending about 10 days in the 
field. He was in Oklahoma for some 
time and stopped in Chicago on his re- 
turn. 


Hans Madson, 75, veteran insurance 
man of St. Paul, succumbed to a heart 
attack at Bayport, Minn., where he had 
gone to supervise the launching of a 
pleasure boat owned jointly by himself 
and L. C. McGee, Twin Cities manager 
of the Aetna Casualty. Mr. Madson had 
been with the Aetna since 1925 and 
previous to that with the Travelers. He 
was a native of Norway. 

A. von Sprecher, manager at the head 
office of Zurich, accompanied by W. 
Schweizer, are now at the United States 
head office of Zurich in Chicago, after 
having been in New York a few days. 
They expect to return to New York and 
sail for home about June 16. 


Robert Monaghan, director of pub- 
licity for the Association of Casualty & 
Surety Executives and the National 
Bureau of Casualty & Surety Under- 
writers, who was involved in a serious 
taxicab accident, has recovered and is 
now back to work at his office in New 
York. 





L. A. Menegay, first vice-president of 
the Excess of New York City, has 
rounded out 10 years in its service, the 
occasion being recalled by his many 
friends who tendered warm congratula- 
tions. After some years experience with 
different reinsuring companies Mr. 
Menegay joined the Excess staff in 
1928. In turn he became assistant sec- 
retary, vice-president and a short time 
ago was elected first vice-president. 


C. W. Goetchius, 67, vice-president 
and treasurer of the American Surety 
and New York Casualty, died at the 
Caledonian Hospital, Brooklyn, follow- 
ing a short illness. In 1906 he left the 
employ of the National Union Bank to 
enter the service of the American Audit 
Co. (now F. W. Lafrentz & Co.) as 
manager of its bank examination depart- 
ment, continuing in the post until 1916 
when he became connected with the 
American Surety. <A year later he was 
elected secretary and treasurer, advancing 
to the vice-presidency in 1929, though 
continuing to serve as treasurer as well. 





Death claimed W. A. Earl, 52, general 
attorney and associate manager of the 
New York City branch of the Hartford 
Accident & Indemnity, at his home 
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Now, youre 
covered for 
every hazard, 


known Or un- 
Ml 


known 





The ALL-Risk Public Liability Policy 


@ No matter how many policies cov- 
ering specific hazards your client 
may have there is always the chance 
that an unknown hazard—something 
neither he nor you ever considered 
before—might “throw him for a 
loss.” 


All-Risk Public Liability Policy—a 
contract that really lives up to its 
name. It covers the unknown as well 
as known hazards that every busi- 
ness must guard against. This con- 
tract, underwritten by prominent 
underuriters, is the result of 20 
years research in the public liability 
field. We shall be glad to send you 
complete details. 


R. N. CRAWFORD « CO., Inc. 


Insurance Exchange, Chicago Telephone Wabash 2637 


That’s why this organization pio- 
neered in the development of the 


“OQUT-OF-THE-ORDINARY" 


for 


Headquarters 


Contracts 
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Claim Service 
THAT 


Makes Friends 
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AUTOMOBILE & CASUALTY 
INSURANCE 


UTILITIES INSURANCE COMPANY 


o A STOCK [home OFFICE | COMPANY 
BROADWAY AND LOCUST ST. ST.LOouIS, Mo. 








Direct contracts available for conservative 

and successful agents in Illinois, Indiana, 

Iowa, Missouri, Ohio, Nebraska, Colorado, 
Oklahoma, Tennessee and Texas 
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there. He was 52 years old. Though 
in poor health for some time Mr. Earl 
was not deemed to be in serious condi- 
tion. His insurance career began as a 
claim investigator for the General Acci- 
dent, a connection he resigned in 1914 
to join the Hartford Accident in its 
claim division. Having been admitted 
to the bar, he became successively man- 
ager of the claims department, attorney 
of record, and general attorney, being 
named to the last mentioned post ten 
years ago. 


“Selling Fidelity Bonds Successfully” 
is the title of the latest of a series of 
booklets issued by the National Surety 
for the information of its agents. Com- 
piled by men who have had extended 
practical experience in selling fidelity 
coverage, the booklet sets forth in con- 


siderable detail and in non-technical 
language wherein bonds of this type fit 
into the operations of business firms 
and corporations, giving as well the 
rates to be charged. for the different 


forms of protection. Altogether within 
the covers of the informative little work 
are to be found statements and sugges- 
tions, the reading and application of 
which cannot fail to increase business. 








ASSOCIATIONS 


K. C. Claim Men’s Outing 





KANSAS CITY—The Claim Men’s 
Association will hold ‘its’ annual golf 
tournament and dinner June 24. Com- 


missioners of both Kansas and Missouri 


are being invited. Oscar Borquist, Kan- 
sas City Public Service Company, is 
president; Walter Fuller, Hartford Ac- 


and Cliff 
vice-president. 


cident, secretary, Vantleon, 


Central Surety, 


Chicago Adjusters’ Outing 


The annual outing of the Casualty 
Adjusters Association of Chicago is to 
be held June 23 at Woodridge Country 
Club near Lisle, Ill. John Humphreys 
of Whitney & Miller is chairman of the 
committee in charge. 


Minnesota Federation Meet 


MINNEAPOLIS—tThe annual meet- 
ing of the Insurance Federation of Min- 
nesota will be held June 13 at the Curtis 
Hotel, Minneapolis. Following a lunch- 
eon there will be a brief business session 
with formal reports of officers and elec- 





tion of officers for the coming year. 
To View Future 
DENVER — The Mountain States 


Association will meet 
will be discussed, 
of casualty and 


Casualty & Surety 
June 13. ‘Futures’ 
with important news 
legislation, 


Push Hospital Insurance 
NEWARK — Morris Wallman, man- 
ager of the United Hospitalization Plan, 
to be underwritten by the United Cas- 
ualty, has leased offices for the large 
scale promotion of the new $9 a year 
hospitalization insurance. More than 50 
agents have been put into the field. 


Owner Held Liable 
LINCOLN, NEB 





The state su- 


preme court has refused to change its. 


recent ruling in Long vs. Crystal Re- 
frigerating Company, although a num- 
ber of insurance company attorneys pro- 
tested that its effect was to make every 
property owner the insurer of the safety 
of his building regardless of whether he 
knew that any defects in construction or 
condition existed. The monitor on the 
roof of the company building blew off 
in a heavy windstorm and landing on 
the cottage of Mrs. Katherine Long se- 
verely injured her. The court held that 
where an act of God, such as the com- 
pany claimed this to be, concurred with 
a defect in the building, the owner was 
liable on the ground of negligence. The 
insurance companies secured a reargu- 
ment, which did not alter the decision. 





| New 





Debate N. Y. Plan 
for Auto Accident 
Compensation 


(CONTINUED FROM PAGE 21) 
transferred from one part of the popula- 
tion to another. He warned that in es- 
caping from one evil the proponents 
might run into a greater. He said about 
10 to 12 percent of the drivers cause 90 
percent of the serious accidents and 
under these proposals it is proposed to 
penalize the 90 percent of drivers for 
the negligence of the 10 percent. He 
said responsibility for motor vehicle ac- 
cidents is not comparable to workmen's 
compensation where there is a responsi- 
ble employer. The toll of human lives 
would be in no way lessened by the 
adoption of the propositions and is 
impossible to estimate its cost. 


it 


Accident Reports Increased 

He cited the experience of the state 
at the time of the adoption of workmen’s 
compensation, showing that the year 
before its adoption 68,914 industrial ac- 
cidents were reported, and that two 
years later 225,000 were reported. 

John W. Flick of Syracuse, president 
York State Junior Chamber of 
Commerce, declared his organization 
opposed to the proposals. 

John J. McInerney, Rochester Auto- 
mobile Club, suggested that the conven- 
tion wait for the report of the Berg 
committee which is investigating the sub- 
ject of compulsory motor vehicle in- 
surance and if necessary to amend the 
constitution to carry out the recommen- 
dations of that committee, it can be 
done by the people. 

Truman Preston, vice-president New 
York State Automobile Association, 
said the proposal is unsound and that the 
36 clubs he represents are opposed to 
passage. 


R. M. S. Carson Speaks 


R. M. S. Carson, Glens Falls, presi- 
dent New York State Association of 
Local Agents, said the association had 


adopted a resolution the previous week 
opposing the proposals. “We have come 
to feel that the matter of safety and of 
automobile insurance are closely tied 


| 
| 





health 


is | 


known advertising man and now mem- 
ber of Congress, was one of those sup- 
porting the measure. 


Cooperative Medical Plans 
Show Marked Development 





(CONTINUED FROM PAGE 20) 
30 visits by any selected doctor at $3 a 
visit while in the hospital, surgeon’s fees 
for operation up to $150, plus incidentals. 
The cost of the plan is $2 a month plus 
$2 enrollment fee. 

The possibilities of a government 
health insurance program were reviewed 
by Mr. Hammer. It is expected that 
such a program will be introduced for 
discussion at the National Health Con- 
ference in Washington July 18-20. There 
are also a number of state programs 
being initiated. Although any govern- 
ment health insurance law that might 
be enacted will probably start by cov- 
ering the very low income group, which 
the accident and health business does 
not ordinarily cover, there is always a 
tendency to extend social legislation as 
time goes on. 

Mr. Hammer urged the accident and 
men to take cognizance of the 
situation. He said that company men 
look to the agents for suggestions and 
constructive criticism in making the 
business a better business and an even 
more important factor in the economic 
lite the country. 


Seeks Quiz of Automobile 


ot 


_ Adjusting in D. of C. 


| Wisconsin, 


together and if there is some proposed | 


change in the insurance system that rec- 
ognizes the safety factor the agents in 


this state will be very strongly for it,” 
he declared 

Henry Perkins, Rochester Motorists 
Association, said the proposals would 


provoke unjust penalties on responsible 
drivers. Accidents will not be reduced 
nor the reckless driver eliminated, he 
said. He advocated more education in 
safe driving through the radio, schools 
and press. He told of the results of a 
safety campaign in Monroe county 
which showed no personal injury acci- 
dents for the period over Memorial Day. 

Thomas A. Sharp, Rochester Cham- 
ber of Commerce, a prominent local 
agent, advocated putting more teeth in 
the financial responsibility law, by re- 
ducing the amount of unpaid judgment 
factor and leaving to the discre- 
tion of the commissioner its enforce- 
ment. He said greater care should be 
exercised in the issuance of driver’s 
licenses both for the character of the 
operator and the kind of a car he pro- 
poses to drive. 

Former Senator C. R. Lusk of Cort- 
land, who was in the legislature a dec- 
ade ago when Senator Strauss intro- 
duced his famous motor vehicle com- 
pensation law, contended it would be 
a mistake to adopt a_ constitutional 
amendment before the proponents 
have brought out a workable bill. He 
said there has yet to be devised a mo- 
tor vehicle compensation act which will 
work along the lines of workmen’s com- 


pensation. 
Mr. Lusk stressed the danger of elimi- 
nating contributory negligence from 


right of action to recover damages for 
personal injuries in the interest of social 
expediency. 


Bruce Barton of New York City, well 





WASHINGTON — 
investigation of automobile insurance 
adjustments in the District of Columbia 
is sought by Representative Withrow of 
in a resolution introduced in 


A Congressional 


the house. 

The measure provides for an investi- 
gation by the full District of Columbia 
committee, or a sub-committee, of “all 
organizations and individuals adjusting 
claims for property damage liability, col- 
lision, upset, bodily injury liability, glass 
damage, fire, theft, tornado, earthquake, 
flood, personal liability and other forms 
of insurance commonly written on auto- 
mobiles and other private conveyances.” 

Withrow 


charged that adjusters are 
unduly delaying settlement of claims, 
that a few companies control all auto- 


mobile adjustments and that many per- 
sons are forced to accept smaller pay- 
ments than are due them. 

“T have become convinced that the 
poorest people, the people without in- 
fluence, are not being treated fairly, in 
that certain groups of adjusters will 
never settle their cases on a fair and 
equitable basis,” he said. 

“When this resolution is enacted, I 
intend to ask the committee to call be- 
fore it some of these adjusting agencies. 

“T feel that some of these adjusters 
are quick to adjust cases where leading 
figures in the economic and_ political 
world are involved in accidents, but that 
poor people are being ignored.” 


New Safety Group to Meet 


A special meeting will be held at 
Jetferson City, Mo., June 10 by the 
executive committee of the newly 
tormed Missouri Association for High- 
way Safety. The group has an eight- 
point program of education, law enforce- 
ment, engineering, etc. Governor Stark 
honorary chairman and C. C. Earp, 
chairman state highway commission, is 
general chairman. 


U. S. High Court Won’t Act 


The United States Supreme Court has 
refused to hear a case involving the con- 
struction of the exception to coverage 
in an accident policy “participating in 
aeronautics.” Mutual Benefit Health & 
Accident was the insurer. It refused to 
pay for the death of a policyholder who 
was injured in an airplane crash in 
Alaska. United States circuit court of 
appeals held that the company was liable. 


is 





School Bus Business in 
Ohio Has Increased 
Within Recent Years 


i Oe om 
of the 


Andrews, underwriting manager 
Buckeye Union Casualty of Co- 
lumbus, O., announces that rates for 
school bus insurance written by that 
company will not be changed this year. 
This applies to the school pupils’ protec- 
tive coverage written by the company as 
well as bodily injury liability and prop- 
erty damage. School boards usually 
award contracts to their drivers in June 
and July and hence agents who are so- 
liciting school bus business are already 
on the job. School boards however have 
different times for letting the contracts. 
In Ohio a combined policy including 
both accident coverage to pupils and the 
liability protection can be purchased di- 
rectly by the school board in accordance 
with the opinion of the attorney-general 
rendered in December, 1936. If the lia- 
bility insurance alone in Ohio is pur- 
chased it is necessary for it to be writ- 
ten in the name of the bus driver and 
the premium collected from him. Under 
the Buckeye Union accident coverage 
the maximum amount payable to one 
beneficiary would be $700. If death oc- 
curs within 60 days after an accident, 
the principal sum of $500 is paid, plus 
expenses for doctors and hospital up to 
$200. The Buckeye Union Casualty 
states that during the last few years the 
volume of school bus business written 
in Ohio has shown a steady increase as 
the larger number of bus drivers and 
school boards realize the value of carry- 
ing full protection. 


Adjusters Officers Named 

In giving the new officers of the Na- 
tional Association Independent Insur- 
ance Adjusters elected at the annual 
meeting in Indianapolis, some errors 
were made. Ross Whitney of Whitney 
& Miller, Chicago, was elected vice- 
president, but he was _ inadvertently 
omitted from the list published in THE 
NATIONAL UNDERWRITER, A. S. Nichols 
of Salt Lake City another vice-presi- 
dent. His name should appear in that 
capacity rather than V. A. Nichols of 
Washington, D. C. A. S. Nichols was 
mentioned as being a member of the 
executive committee whereas it 


is 


new ks 
should have been V. A. Nichols. 
Name New Milwaukee Directors 
MILWAUKEE.—Lloyd Goan, Soe- 
vig & Hiscox; Bert Zinn, B. F. Zinn 
Insurance Agency; Benjamin Weil, B. 


M. Weil Co., and Otto Gaedke, Gaedke- 
Miller Agency, were elected directors of 
the Milwaukee Board of Casualty & 
Surety Underwriters at the annual meet- 
ing. President Frederick Kasten re- 
ported on the past year’s work. Officers 
will be elected at the next directors’ 
meeting. The board is holding a joint 
meeting of members and solicitors on 
Thursday evening. Howard Ott, sales 
executive, will discuss salesmanship un- 
der the title “Cleaning Mental Spark 


’ 


Plugs.” 


Settlement Bill Held Over 


BOSTON—The bill which would 
have limited settlement of claims for in- 
jured persons in automobile accidents 
to agents of the insured who have au- 
thority in writing to act for the injured 
party, aimed to eliminate the “ambu- 
lance chasers,” after extended debate in 
the senate was referred to the next an- 
nual session. 


Speaker’s Liability Policy 

Thorsen & Ritchie, New York, has 
written a $10,000/$20,000 liability policy 
covering the talks being made by Zenn 
Kaufman, who spoke before Pennsyl- 
vania Insurance Days. In Mr. Kauf- 
man’s talk on showmanship he puts on 
several stunts and wishes to be protected 
against injuries to his audience. 


The Chicago organization of General 
Accident had its annual outing at Oak 
Hills golf club Tuesday of this week. 


T 


a 





XUM 





YIIM 


June 9, 1938 


FieNATIONAL UNDERWRITER 


CASUALTY 31 








L. & L. & G. Head Office 
Report Shows ’37 Good Year 


(CONTINUED FROM PAGE 15) 


known, particularly in the United States, 
both in the amount of underwriting 
profit and in the ratio to premiums. 
There is a restriction of controllable ex- 
penses. ‘Taxation, both home and for- 
eign, is considerably higher than in 1936. 

“Insurance companies are entitled to 
take no little credit for the improve- 
ment in fire experience. Their constant 
efforts over many years in this country, 
in the United States, and elsewhere, to 
make the public ‘fire-prevention-con- 
scious’ have not been without effect, and 
[ am glad that this company, since its 
inception in 1836, has always been a 
pioneer in this work. 

“Our fire results in the United States 
have again been highly satisfactory. Pre- 
miums have shown a small increase, 
losses have been moderate, and there 
has been little variation in expenses. We 
express to Mr. Harold Warner our 
warm appreciation of the able manner 
in which he continues to direct the com- 
pany’s affairs in the United States, and, 
through him, our thanks to all his col- 
leagues. 

“It is satisfactory to see that nego- 
tiations are proceeding between Great 
Britain and the United States in an en- 
deavor to arrive at a mutually acceptable 
basis whereby trade restrictions may be 
lessened, which we hope will lead to a 
general trade improvement in both coun- 
tries, 





Southern California Flood 


“You will recall that, earlier in the 
present year, southern California expe- 
rienced what has been described as the 
worst storm and flood disaster in its his- 
tory, and many lives were lost, thou- 
sands of people rendered homeless, and 
enormous property damage done. Our 
sympathy is extended to all those who 
were called upon to face the hardship 
and suffering caused by this disaster. 

“In the United States, the Globe In- 
demnity has produced a larger under- 
writing profit than any other year in its 
history. We congratulate A. Duncan 
Reid, the president, and all who were 
associated with him, upon this splendid 
achievement. 

“In arriving at this profit, every re- 
gard has been paid to the necessity for 
maintaining the reserves for outstand- 
ing claims on the most ample basis. 
These results are all the more meritori- 
ous in that the margin of underwriting 
profit obtainable hitherto from general 
casualty and automobile insurance in the 








WANTED! 


A well known branch manager, sales and 
claims, desires to represent a small but sound 
and reliable automobile non-conference company 
in Michigan. Wide agency connection. Reason- 
able assurance of equitable losses. 

Strictly confidential. Personal interview only. 
BOX H-64, THE NATIONAL UNDERWRITER 











THE PREVENTION 
OF LOSSES 


and the reduction of 
those which inevit- 
ably occur is the 
most important serv- 
ice available to our 
clients. 


COMMERCIAL SERVICE BUREAU 
330 S. Wells St. 
WABash 9670 


FP. A. Orsinger, Manager 
L. H. Osgood, Asst. Mgr. 

















Presiding Over Meeting 
of Kentucky Agents 























DWIGHT R. PEEL 

Dwight R. Peel of Benton, Ky., presi- 
dent of the Kentucky Association of In- 
surance Agents, is in charge of the busi- 
mess sessons being held this week at 
Louisville. 








United States has been very moderate.” 

The report and accounts for 1937 show 
that underwriting surplus after making 
full provision for all outstanding lia- 
bilities and reserves for unexpired risks 
is £894,866 against £658,129 in 1936. 

Premiums in the fire department 
amount to £3,925,852 against £3,909,518 
for 1936 and the losses to £1,596,822. 
After payment of expenses and provid- 
ing the reserves necessary, a balance of 
£422,244 compared with £410,985, an in- 
crease of £11,259, is transferred to profit 
and loss acount. The fire fund now 
amounts to £3,345,341. 

In the accident and miscellaneous de- 
partment the premium income is £4,898,- 
523 against £4,627,129 while claims are 
£2,321,591. A balance of £491,391, an in- 
crease of £261,213, is transferred to profit 
and loss account. The funds now 
amount £3,209,409. 

The marine department premium in- 
come is £330,080 against £294,163. A loss 
of £44,768 is transferred to profit and 
loss compared with a profit of £21,017. 
The funds now amount to £432,032. 


New Rates in New York Are 
1% Higher on the Average 


The new compensation rates that be- 
come effective in New York, July 1, 
approval of the department having been 
granted, represent an over all increase 
of 1 percent. Increases were made in 
368 classes, decreases were made in 258 
and 55 were unchanged. Higher occu- 
pational disease rates have been ap- 
proved for classifications subject to spe- 
cific dust hazards. 


Honor Aetna Life Cashier 


H. W. Hough, cashier Aetna Life 
group, has completed-40 years of contin- 
uous service. He was presented a wrist 
watch, pipe and 40 roses. He received 
many congratulatory messages. He 
started in the general division. He was 
elected cashier of Aetna Life, Aetna Cas- 
ualty and Automobile at the home office 
in 1925 and Standard Fire in 1929. 


Aetna Casualty Ohio Rallies 
CINCINNATI—Perkins & Geoghe- 
gan, general agenfs Aetna Casualty, will 
hold a meeting June 14 to discuss the 
safe driver policy which has just been 
approved by the Ohio department. At- 
tending from the head office will be 
Vice-presidents C. G. Hallowell and R 








I. Catlin, E. C. Knapp, agency secre- 
tary, and Frank W. Potter, field super- 
visor. Some 30 or 40 agents will attend. 
Meetings will also be held at Cleveland 
and Columbus with the same group of 
officers. 


Hobbs Seeks Sixth Term 


C. F. Hobbs, Kansas commissioner 
for five terms, has filed his declaration 
of candidacy for a sixth term on the Re- 
publican ticket subject to the August 
primary. 


N. Y. Brokers to Hear of B. D. O. 


NEW YORK—F. S. Dauwalter, di- 
rector Business Development Office, will 
address a gathering of brokers here June 
14. Other speakers will be L. E. Falls, 
vice president American, and E. M. Al- 
len, executive vice-president National 
Surety. 





General Accident Names Fuller 
NEW YORK—Edward M. Fuller 
has been appointed attorney of record 
here for General Accident, in succession 
to Daniel Mungall, who pecuntty became 
general counsel at the U. S. head office. 


Files $1,200,000 Bond 
NEW YORK—One of the largest 


bonds of recent years covering adminis- 








A Consistent 





trators was filed here by the Metropoli- 
tan branch, American Surety, in the sur- 
rogate’s court, to qualify four persons to 
administer the estate of J. T. Smith, de- 
ceased. These administrators, all cou- 
sins of the deceased, by their appoint- 
ment, are placed in charge of the estate 
valued at about $3,000,000. 


Kentucky Rules on Rebates 


Commissioner Goodpaster of Ken- 
tucky has notified fire and casualty 
companies that use of any special rate 
inv olving only reduction in agents com- 
missions is an indirect rebate and a vio- 


lation of the law. Special experience 
or equity rates may be used but only 
if the insurer accepts a lower net pre- 


mium as well as the agent. 


N. J. Bar Lasusenee Section 


NEWARK—Assemblyman J. C. Paul 
of this city, attorney for a number of in- 
surance companies, has been elected 
president of the newly organized Insur- 
ance Section of the New Jersey State 
Bar Association. Other officers are L. 
C. Kristeller, vice-president, and S. M. 
Hollander, secretary, both of Newark. 





W. E. Lord, prominent Cincinnati 
agent, leaves on June 19 for Europe. 
He will be accompanied by his wife 


and daughter. 











Policy¢ 


A N insurance company’s service to agents can take no more 
useful form than writing their business year in and year out. 
Some companies oscillate between extreme underwriting 
liberality and ultra-conservatism. In better times they seek 
new business aggressively: when profit margins dwindle, they 
restrict writings severely. The New Amsterdam has avoided 
sharp changes of policy. Thus its writings for the lowest 
volume year of the last ten were seven percent less than its 
average annual writings during the ten years. 
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Voluntary Catastrophe Reserve........... 
Reserve for Losses........ 
All Other Liabilities...... 
TOTAL ADMITTED ASSETS......... 
NOTE: Securities carried at $363,743.75 in the 
above statement are deposited as required by law. 
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O’Connor Heads National A. & H. Association 


(CONTINUED FROM PAGE 19) 





probably the biggest delegation from 
any outside city, also presented an invi- 
tation for 1939 through @s president- 
elect, Glen Reitzel, National Casualty. 
The -decision as to the convention city 
will be made by the new executive com- 
mittee. 

Columbus, O., which has one of the 
youngest but also one of the livest local 
units in the national organization, is 
putting on a very active campaign for 
the 1940 meeting. Its invitation was 
extended by C. A. Sholl, Globe Casualty, 
president of the association there, and 
seconded by letters and telegrams from 
the chamber of commerce, the mayor of 
Columbus, Governor Davey of Ohio, 
who sent both a letter and a wire, and 
other official interests. 


To Form State Association 


The Columbus people are taking the 
lead in a very ambitious campaign, 
which includes the formation of a state 
association, the first in the country, to 
include at the outset the present asso- 
ciations in Columbus, Cleveland and 
Cincinnati, and organization of 10 or 12 
new associations in Ohio and border 
cities of adjacent states. Organization 
of the state association is definitely set 
for June 24 at a meeting in Columbus, 
in connection with the outing of the 
Columbus association. President Sholl 
in extending the invitation for 1940 an- 
nounced the plans for the organization 
of new associations and said his asso- 
ciation, which now has 50 members, 
expects to double its membership this 
year. 

A letter also was received from W. B. 
Cornett, Loyal Protective Life, first 
president of the Columbus association, 
regretting his inability to be in Cleve- 
land and personally pledging the organi- 
zation of at least six new associations 
before June 1, 1939. 


Convention Well Handled 


Convention arrangements were 
handled very efficiently by the Cleveland 
committees. The sessions all were kept 
moving at a good pace. The program 
was not over-crowded and all speakers 
stayed within their allotted time. 

Charles L. Harris, New Amsterdam 
Casualty, president of the Cleveland 
association, opened the first session. 
F. O. Wallene, director of utilities of 
Cleveland, who gave the address of 
welcome, substituting for Mayor Burton, 
praised the exchange of ideas resulting 
from such a meeting and suggested that 
such a procedure might have improved 
the situation in Washington. President 
Holtzman of the National association in 
his response said he was particularly 
glad to be in Cleveland because his 
mother and sister are residents of the 
city. 

K. O. Saunders, Maryland Casualty, 
chairman of the convention committee, 
then took the gavel and presided at the 
sales congress which constituted the first 
day's program. It presented an unusual 
array Of speakers along hoth sales and 
informational lines. 


Blackboard Sales Talks 

Especially graphic sales material was 
presented in the blackboard talks given 
at the afternoon session by William 


Dignan, sales manager of the W. E. 
Lord agency of Cincinnati, and E. H. 
Mueler, Milwaukee general agent Pa- 


cific Mutual Life and former president 
of the national association. 

Mr. Dignan said accident and health 
insurance has no reason to brag about 
its $190,000,000 in premiums, when the 
premiums on fire insurance aggregate 
$1,000,000,000 and $400,000,000 is paid 
for insurance on automobiles, “a bunch 
of tin, iron and grease.’ Life insurance, 
he said, is a highly cultivated but also 
a highly competitive business, and he 
characterized the schedule of remunera- 
tion for life agents as “cockeyed,” com- 
paring it with the commissions received 








on an accident policy every year it re- 
mains in force. 

One of his most effective blackboard 
demonstrations was one for married 
men, with the first column headed 
“You” and the second “Your Family.” 
The head of the family, he said, has 
many problems, his big job being family 
maintenance. On the family side: “So 
long as they have you, everything is 
O. K.” If the family head dies, he no 
longer has any needs, but the family has 
to take over the job he used to have. 
If he is disabled, he still has every prob- 
lem he had before, with a big plus mark 
representing the expense of his disabil- 
ity. The family — still has him—*“but 
how!"’ Where he was formerly an asset, 
he is now a liability. He is still a con- 
sumer, but no longer a producer. 


Merchandising Accident-Health 


The only way that accident and health 
insurance can be merchandised properly 
is by selling to meet the needs of the 
client, rather than loading him up with 
topheavy coverage or even selling level 
amounts, Harold M. George, United 
States Fidelity & Guaranty, New York, 
declared. Weekly indemnity and reim- 
bursement should be stressed. If a man 


hasn’t sufficient death indemnity, sell 
him life insurance, Mr. George sug- 
gested. Under the modern form of 


coverage, the insured receives a greater 
return for his premium, he said. He 
referred to the effort to instill fear in 
the prospect by the use of accident sta- 
tistics and illustrations, but said he finds 
it preferable to create a feeling of se- 


curity and satisfaction. He answered 
some of the objections commonly 
encountered. 


Stating that his own experience had 
been in both underwriting and sales de- 
partments, Mr. George took up the con- 
tention that adverse action by the home 
office discourages producers. He said 
that a survey made by his company of 
1,000 risks submitted in 1937 showed 
that in only 14 cases was there adverse 
action, including eight cancellations, five 
rejection and waivers and one non-re- 
newal. He praised highly Accident & 
Health Week activities and the work of 
the general committee, headed by Har- 
old R. Gordon. 


Business to Be Proud of 


FE. H. O’Connor told “Why We 
Should Be Proud of Our Business.” 
He emphasized the importance of acci- 
dent insurance as “the first line of de- 
fense of the home.” Accident and health 
men are really purveyors of social se- 
curity. Everything a man has depends 
on his protective income and therefore 
nothing is more important than the pro- 
tection of that income. 

“The only reaction you get from pay- 
ing a life claim is the loss of a pros- 
pect,” he said, “while under an accident 
policy you have repeated opportunities 
of rendering service to your client.” 

W. T. Hammer, Commercial Casualty, 
New York, departed from the usual 
course of sales congress addresses in his 
talk on “Trends of Accident and Health 
Insurance,” devoting his attention to 
trends outside of the business. He pre- 
sented a graphic picture of various 
cooperative movements along the line 
of hospital and medical care. 


Adams on Romance of Business 


Claris Adams, president Ohio State 
Life, speaking on “The Romance of 
Our Business,” told of the great part in- 
surance has played as a stabilizing social 
factor. He said that without its aid it 
would have been much more difficult to 
stem the financial crisis. Every dollar 
it paid out went to meet a specific need. 
Furthermore, it has upheld the idea of 
thrift and individual initiative. It has 
set an example of stewardship and trus- 
teeship. 

He 


“public 


questioned 
relations” 


the advisability of 
movements, saying 





that people are suspicious of manufac- 
tured propaganda, and said that the best 
results along that line can be secured 
through the men in the field. 

In his talk at the luncheon, President 
Holtzman outlined some of the factors 
that may result in profit or loss to the 
salesman. He listed faith—‘in your ter- 
ritory, your product, yourself,” initiative, 
industry, imagination and, most of all, 
personality. He insisted that person- 
ality is not something fixed at birth and 
inflexible through life, but subject to 
modifications and improvement. 

The men who have succeeded, he said, 
had the urge. “They wanted something 
—and their desires furnished the spark. 
“Unless you put all you’ve got back of 
one great desire, you'll never arrive.” 

President Holtzman noted that there 
were 13 people at the speakers’ table, 
which he said was quite significant in 
view of the prominent part that the 
number 13 has come to play in accident 
insurance. He stated that he had opened 
his new office in Rochester on Friday, 
the 13th. 

The banquet was wholly informal, 
with an entertainment program and 
many introductions of celebrities by 
K. O. Saunders as master of cere- 
monies, but no speeches. 


Reports on Year’s Work 


Reports given at the business session 
Friday by President Holtzman and C. T. 
Redfield, executive secretary, showed in- 
creases the past year in number of local 
associations, paid membership and asso- 
ciation finances. Harold R. Gordon, 
chairman of the general committee in 
charge of Accident & Health Insurance 
Week, reviewed briefly the history of 
the week, told of the two innovations 
this year, the window display contest 
and the poster advertising in trade 
papers, and reviewed the relation of the 
campaign to the local associations. He 
said the original objective had been 
changed and instead of using the week 
primarily to publicize the business, the 
main purpose now is to stimulate the 
agents. 

He asked for questions and also for 
reports on local activities. Contributors 
to that symposium were O. K. Johnson, 
Globe Casualty, secretary Columbus 
association; E. B. Brink, Mutual Bene- 
fit Health & Accident, president Detroit 
association; L. W. Winslow, Fireman’s 
Fund Indemnity, president; H. M. 
George, U. S. F. & G., and Julius Ull- 
mann, publicity chairman of the New 
York club, and George L. Dyer, Jr., 
Columbian National Life, president St. 
Louis association. 


Objectives of Association 


FE. H. Ferguson, Great Northern Life, 
Chicago, former executive secretary, 
talked on the purposes and objectives 
of the national association. He = said 
each local unit has to solve its own 
problems, which in many cases are not 
common to the entire number, and that 
the national body should be a clearing 
house for the best ideas and_ sales 
methods. 

He discussed the issue that has arisen 
in some cases as to whether membership 
should be opened to agents as well as 
managers and general agents. In the 
larger centers there is no tendency in 
that direction but in the smaller cities 
the situation is quite different and he 
believes the organizations should be 
sufficiently flexible to take them all in. 

The session closed with a round table 
discussion of local association problems 
with Mr. Dver as the leader. 


Automobile Rate 
of Fatality Down 





(CONTINUED FROM PAGE 19) 


forcement—there are more warnings, ar- 
rests, a general tightening up of the 
courts, suspended licenses—and more 
people are having difficulty in obtaining 
licenses. Safety in education is a legal 
requirement in schools now. 

“While it is true that because of eco- 


nomic difficulties the use of automobiles 
throughout the nation is down some- 
what, I do not believe that this is a 
major factor. Connecticut has more 
cars registered than ever before, and 
the gasoline tax receipts are higher this 
year. The drop in fatalities is in no 
way localized, since practically every 
major city in the country has seen a 
much lower mortality rate this year. 
There were 19 per cent less fatalities in 
the first 20 weeks of 1938 than in a cor- 
responding period of 1937.” a 

Mr. Catlin said: “We are beginning 
to see the result of an awakened and 
interested public conscience, and that 
reaction is being felt particularly among 
those who drive. They seem to sense 
their responsibilities much more than 
heretofore.” 


os 


Urges Agents to 
Stand for Best 
Companies Only 


(CONTINUED FROM PAGE 21) 
Manifestly, by convincing your friends 
and neighbors, your clients and pros- 
pective clients, that insurance —the 
strong, sound, mobile and dependable 
insurance that you sell—was devised 
not as a means of making you a living 
but as a means of granting to them the 
only sure safeguard against those mis- 
chances which wipe out or deplete their 
estates, which keeps the wheels of in- 
dustry turning, which grants financial 
rehabilitation to the victims of ad- 
versity.” 

After outlining the points of advan- 
tage of dependable insurance, Mr. Tay- 
lor related a personal experience with a 
claim against a taxicab insured in a 
small mutual. Although the fault on the 
part of the cab driver was undisputed, 
Mr. Taylor finally accepted less than 
the amount of his claim rather than 
suffer the inconvenience to himself and 
his witnesses necessitated by the evasive 
tactics of the company. He was told by 
the attorney who handled his case that 
the company in question invariably re- 
sorted to such practices. 


Recommends Survey Methods 


Turning to specific suggestions, Mr. 
Taylor urged the agents to present their 
coverages one by one, skillfully, sympa- 
thetically, and clearly. Trying to pre- 
sent all the stock in trade at once gives 
the client the impression of a store win- 
dow filled with a hodge podge of un- 
related merchandise. He also urged the 
agents to know their coverages thor- 
oughly and to surround them with imag- 
ination so that they may visualize the 
hazards to which their customers are 
exposed. we 

Of prime importance in building up 
a successful agency is the creation in 
the prospect's mind of the idea that the 
agent should be regarded as an insur- 
ance counsellor, that he has the ability 
to assist the client with insurance mat- 
ters and the honesty and reliability to 
be trusted. He referred to his com- 
pany’s slogan “Consult Your Agent as 
You Would Your Doctor or Lawyer.” 
The use of audits and surveys should be 
indispensable in convincing a client that 
his insurance should be built in accord- 
ance with a definite program. It enables 
every client, no matter what his busi- 
ness or profession, to see the picture 
of the many hazards which menace his 
financial well being and against which 
insurance is the only dependable safe- 
guard. 

Pointing out that the public is becom- 
ing more and more sold, not only on the 
need for insurance, but on sound and 
dependable protection, Mr. Taylor urged 
the agents not to capitulate to the enemy 
by taking cut-rate companies into their 
offices. “When they do so,” he con- 
cluded, “they are weakening standard 
stock insurance and strengthening those 
types of competitors who are seeking to 
destroy not only standard stock insur- 
ance but the American agency system 
which it created.” 
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Lack of Attention Shown 
on Part of Agents 





Commissioner J. C. Blackall of Con- 
necticut in his talk before the Connecti- 
cut Association of Insurance Agents 
cited some instances that had come to 
the attention of the department illus- 
trating the carelessness, indifference or 
ignorance of agents in handling insur- 
ance for their customers. 

1. A retail food merchant asked his 
customer, an insurance agent, for in- 
surance on his delivery car. A $10,000/ 
$10,000/$5,000 policy was issued show- 
ing the use of the car as “Business and 
Pleasure.” It should have been “Com- 
mercial.” An employee while delivering 
an order of merchandise struck and 
killed a pedestrian; suit was brought for 
$15,000. The company is defending the 
suit under a reservation of rights and 
has invited the assured to employ coun- 
sel to protect his interest in the suit 
for any judgment that might be ren- 
dered in excess of the policy limits. The 
policyholder claims it is the only car 
he owns and that the agent (his cus- 
tomer) knew at all times the type of car 
that he insured and exactly what it was 
being used for. He said too, that no one 
ever called to his attention the fact that 
the last session of the Connecticut legis- 
lature increased the amount that could 
be collected for a death from $10,000 to 
$15,000. 

e * 


2. A woman slipped and fell on the 
front steps of her friend’s home who 
held a residence public liability policy. 
She convinced him that she wasn’t hurt 
and that he need have no further con- 
cern about it. The owner says he men- 
tioned it very casually to his agent on 
the street the next day and that he also 
felt that nothing more would be done 
about it and that a report to the com- 
pany was entirely unnecessary. About 
six months later suit was brought for 
a very substantia] sum—and the com- 
pany is defending under a reservation of 
rights—because it received no notice un- 
til suit was filed. 


* * * 
_ 4. A compensation policyholder signed 
fixtures and equipment showing the 


policyholder to be the sole and uncon- 
ditional owner. A fire loss was settled 
on a compromise basis, slightly less than 
the actual loss. In negotiating the set- 
tlement, the fact was emphasized that 
the property covered had been pur- 
chased on a conditional bill of sale, this 
in spite of the fact that the insurance 
agent’s name appeared as a witness on 
the sales agreement. 
* * ¥ 


4+. A compensation 
a statement setting forth the nature of 
his business. The real purpose of ob- 
taining this statement was to make cer- 
tain that he was not engaged in the 
harvesting of ice. An employee, while 
operating a wood sawing rig located in 
the rear of a shed on the assured’s 
premises was seriously injured. The 
company denied liability on the grounds 


policyholder signed 


that the policy was obtained through 
misrepresentation. The _ policyholder 
claims that the insurance agent, a rela- 


tive of his wife, visited his place occa- 
sionally and knew at all times the exact 
nature of his business and that it in- 
cluded the cutting of wood. (Depart- 
ment has ruled that the company is on 
the risk, from which ruling the com- 
pany has appealed.) 


5. A contractor with a fleet of trucks 





| 


occasionally rented one to another con- 
tractor who was engaged in similar type 
of work. While one of the trucks was 
being so used, it was involved in an ac- 
cident which resulted in a substantial 
property damage claim. The company 
denied liability for the reason that its 
policy specifically excluded coverage 
while any cars were rented unless such 
use was specifically declared and de- 
scribed in the policy. Automobile man- 
ual rule 26 A permits, with no additional 
premium, the occasional renting of com- 
mercial autos to others provided the 
auto while rented is used in the same 





rate classification as that of the named | 


insured, but the agent, who knew at 
all times what was being done by his 
policyholder, should have read the policy 
contract and found that an endorsement 
was needed. 

* Oe Ox 

6. A doctor threatened with a suit 
involving malpractice conferred with his 
patient’s attorney. After the conference, 
the attorney informed the doctor that 
in his opinion there was no basis for a 
suit and that he would so inform his 
client. The doctor considered the mat- 
ter closed but later suit was 
through a different attorney and the 
company is now defending under a res- 
ervation of rights for reason that it re- 
ceived no notice at the time the incident 
was first brought to the doctor’s atten- 
tion. 

* * * 

7. A retail merchant has 
sured under a policy in 
was shown commercial. An 
ployee, while operating the car 
purpose not in connection with the pol- 
icvholder’s business injured a_ person. 
The company is defending under a res- 
ervation of rights. The 
that since no additional 


in- 
use 
em- 


his 
which 


car 
its 


as 


premium was 


instituted | 


| automobile 


for aj} 


required to add the words “and pleasure” 
or “and occasional pleasure” no endorse- 
ment to the plicy was needed. 


Realty Firms in Need of 
Liability Protection 


LANSING, MICH.— Attention of 
members of the Lansing Real Estate 
Board was called to the large liability 
which many realty firms are assuming 
without adequate insurance coverage at 
a meeting here by Frank B. Kase, De- 
troit, special agent in charge of the sur- 
vey department for the Aetna Casualty’s 
Detroit branch. 

Mr. Kase said that studies made re- 
cently indicate that not more than 10 
percent of potential public liability busi- 
ness is being written by the insurance 
carriers. He cited estimated public li- 
ability losses for a single year, aside 
from automobile, aggregating $111,000,- 
000, of which only $37,000,000 was paid 
by the companies, the remainder repre- 
senting uninsured risks. 

Among the sources of liability given 
little thought by the average realty firm, 


Mr. Kase said, is that arising out of 
property management operations. Many 


arisen, he said, where claims 
such properties as a result of 
various forms of legal liability pres- 
ent have been brought jointly against 
the owners and the management con- 
cerns, the latter standing to shoulder the 
entire judgment in event the co-defen- 
dant, 7 any reason, proves uncollec- 
tible. \ damage verdict, he pointed out, 
may result in collection of the judgment 
against the more responsible of the co- 
defendants, in many cases this being the 
management firm. 

Mr. Kase explained the non-owner’s 
liability contract which ap- 
plies in all cases in which a realty firm’s 
salesman or other employe uses his own 
car in the company’s business. This 
coverage, while not new, was evidently 
new to most of the board members pres- 


cases have 
— 
the 


jent and their interest indicated that this 


agent thought | 


has not been thor- 
insurance agents. 


field of 
oughly 


coverage 
worked by 








Sales Questions Answered 





(FROM FIREMANS FUND RECORD) 
Question: If a trailer is attached to a 

car insured for bodly injury or property 

damage will the policy be voided? 


Answer: Yes, unless the trailer is also 
covered by like insurance in the same 
company. The reverse is also true if the 


trailer insured for the above coverages 
is used with any automobile not covered 
by like insurance in the same company, 
the trailer policy is void. 


e * 

Question: If a valuable watch is lost 
by hold-up while the assured is away 
from home on a business trip can he 
recover its value under his residence 


burglary policy? 

Answer: A residence burglary policy 
does not cover any loss occurring away 
from the premises. A watch can be in- 
sured under the personal hold-up sec- 
tion of the residence burglary policy for 
a small additional cost. The same ar- 
rangement is applicable on other valu- 
able articles. 

* * 

Question: Can the personal effects and 
equipment carried on a United States 
battleship by a naval officer be insured, 
and under what form of insurance? 

Answer: This can be covered under a 
government personnel effects floater. 
The policy covers in continental United 


States and insular possessions, Canal 


| Zone, 


| It can be 


| 





Dominion of Canada, British 
American possessions and Haiti. 
extended beyond these limits 
for an additional premium. 

> * 


Question: In the safety deposit box 
ot a local bank a client placed securities 
representing her life’s savings. She is 
anxious to protect them against loss. 
What is the coverage needed to do this? 

Answer: A securities insurance policy 
is the answer. This policy protects 
against all loss except (1) any dishonest 
or criminal act on the part of the 
sured or a partner, director, associate in 
interest, officer, employe, representative 
or relative; (2) the giving or surrender- 
ing by the assured or her authorized rep- 
resentative, of any security or securities 
in exchange for, or in purchase of, any 
security or securities or property or 
thing. 


North 


as- 


a 

Question: If an assured should drive 
another car not specified in his automo- 
bile liability policy, and injure someone 
or damage any property, would his pol- 
icy protect him? 

Answer: No. The assured should con- 
sult his agent or broker and secure drive 
other car coverage, either the limited 
form for private passenger automobiles 
or the broad form for automobiles of any 
type. 





| he needs chiefly 
| one-fifth of the surety business of all the 





Suggestions Are Given on 
Selling Surety Bonds 





A lesson, in brief, on how to sell 
surety bonds was presented by E. C. 
Lunt, vice-president and secretary of the 
Great American Indemnity, to the Cas- 
ualty and Surety Sales Congress of the 
Pennsylvania Insurance Days. Foremost 
in the lesson, he emphasized, was the 
necessity of a thorough knowledge and 
mastery of the subject of suretyship. 

“An ignorant salesman,” he = said, 
“never knows whither he is going with 
his argument; everybody gets in his way; 
and he never arrives.” 


Need for Correct Knowledge 


He pointed out that many agents, if 
called upon suddenly by an important 
client to procure a surety bond, are un- 
able to render adequate service because 
they do not thoroughly understand why 
the bond is required, what dangers it in- 
volves to any company that writes it, 
how the dangers may be averted or at 
least minimized, ete. “Sometimes, if not 
usually, the client himself is as little in- 
formed as the agent, so that it becomes 
a case of the blind leading the blind, 
especially if the bond is one that the cli- 
ent is compelled to give rather than one 
that he is himself seeking for his own 
benefit and protection.” If an agent 
knows his subject, the selling of surety 
bonds, he stated, is smooth sailing. 


Various Types of Bonds 


Obligatory bonds constitute a large 
part of the surety business. However, 
he pointed out that enterprise and in- 
genuity of underwriters have provided 
the companies with additional business. 
The persuasive power, however, must be 
coupled with a complete understanding 
of the subject. “Bankers’ and brokers’ 
blanket bonds now account for about 
one-quarter of the entire surety premium 
volume,” he said. “Comparatively few 
agents understand them thoroughly and 


there is every chance in the world to 
give bankers superior service in this 
| field. 

“In the case of fidelity bonds what 


is shoe leather. Nearly 
American companies last year consisted 
of fidelity risks, and as much more could 
be put on their books without overwork- 
ing anybody greatly.” 

Contract bonds, he termed, a more im- 
portant branch of suretyship. The pre- 
miums are frequently very large. He 
suggested contacting those who will 
have ultimate award of these bonds—ofh- 
cials in charge of public works, con- 
tractors and builders, engineers, archi- 
tects, owners, manufacturers of and 
dealers in products sold in large quan- 
tities to governmental bodies (supply 
bonds), ete. 

He recommended that agents, 


in go- 
ing after judicial, 


fiduciary and bank- 
ruptcy bonds, establish close and cordial 
relations with “some flourishing and 
reputable firm of attorneys.” 


Getting Household Values 


One of the puzzling things for an 
owner of household property is to know 
how much insurance to carry because he 
has no inventory of what he possesses. 
There are always changing valuations 
and agents use this as an argument for 
getting business. They use the house- 
hold inventories that can be purchased 
from THe NatTioNAL UNDERWRITER so 
that a man can list his belongings and 
thus get an idea of value of his prop- 
erty. When the agent looks over this 
inventory he can then ascertain whether 
the assured has sufficient indemnity or 
not. 
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the Washington family and issued to | Struve, chief of the periodicals section | dwelling house and a similar amount | premium of $346, total valuation being ' ning 
Bushrod Washington by the Mutual | of WPA under Administrator Harry L.| each on a spinning house, greenhouse $15,000. The policy was signed by Rob- ' nour 
Assurance Society, has just been discov- | Hopkins, has prepared photographs of | and two Negro quarters, the total insur- |! ert Mitchell, James Currie, W. Du\ al. 
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Move Michigan Headquarters 


Secretary Hildebrand to Move to | 
Lansing to be in Contact with Leg- 
islature | 


LANSING—tTransfer to Lansing of 
the Michigan Association of Insurance | 
Agents field secretary’s headquarters is | 
expected to take place about June 17. | 
Waldo O. Hildebrand, Muskegon, who 
has held the newly created position since 
last fall, following his appointment by 
the association’s governing committee, 
agreed at the time to move to Lansing 
this spring with the close of the school 
term. He has been making his plans on 
that basis and is preparing to move his 
famiiy here and open his office. 

The governing committee stipulated 
that the field secretary be eventually lo- 
cated in Lansing because he would be on 
the ground to represent the organization 
during the legislative session and would 
also be in close contact with the insur- 
ance department. Lansing’s central lo- | 
cation also is advantageous to the field | 
office which directs expansion, organiza- 
tion, and promotional activities and pro- 
vides a “trouble-shooting” service avail- 
able to local boards throughout the state. 
The executive secretary’s office, in charge 
of George Brown, remains in Detroit. 

Mr. Hildebrand, working in close co- 
operation with the association’s officers, 
headed by Martin Mullally, Muskegon, 
and committee heads, has been ex- 
tremely active since his appointment. He 
has helped organize several new local 
boards, has revived others, has helped 
stage a membership drive, and has ap- 
peared at innumerable agents’ meetings 
in all parts of the state, including sev- 
eral of the important Business Develop- 
ment and farm committee gatherings. 


Elgin, Ill., Local Agents 
Hold Successful Outing 
The Elgin (Ill.) Board of Fire & Cas- 


ualty Underwriters had its annual outing 
last Thursday. W. H. Jennings, Jr., of 





Rockford, president Illinois Association 
of [Insurance Agents, and J. J. Beattie of 
the Camlin Company of that city were 
present. Among the casualty managers 
attending were Freeman Read of Chi- 
cago, Globe Indemnity; C. C. Cox of 
Peoria, Travelers, and W. A. Osgood, 
Chicago, Indemnity of North America. 
John Chickering, western agency super- 
intendent of the Sun and C. G. Kuechler, 
manager of the Chicago and suburban | 
department North America, were pres- | 
ent. Ben Little of the North America’s | 
marine department at Chicago was pres- | 
ent. Assistant Manager Arthur Moyer | 

| 


of the North America in charge of its 
western automobile business was 
hand. H. M. Greenberg and Robert | 
Bently of the Chicago office and M. H. | 
Wallace of the Aurora office of the | 
Western Adjustment; L. C. Thoelecke 
of Chicago, metropolitan manager Nor- 
wich Union, and W. A. Seely, agency | 
superintendent Crum & Forster at Free- | 
port, were onlookers. 

D. V. Moody is president of the Elgin 
body and was in charge. H. W. Brown | 
is vice-president and Minnie M. Stohr 
is secretary. There were some hundred 
present. 


on | 


Illinois Agents Meeting 


The annual meeting of the Illinois As- 
sociation of Insurance Agents will be | 
held at the Pere Marquette Hotel, Pe- 
oria, Nov. 16-17. President W. H. Jen- | 
nings, Jr., of Rockford made the an- 
nouncement this week. 


} ance 


St. Louis Territory Expanded 


Fire Underwriters Association 
Changes Name to “Board” — Plan 
Membershhip Drive 


ST. LOUIS—Members of the Fire 
Underwriters Association of St. Louis 
at a special meeting voted in favor of 
a number of amendments to the consti- 
tution and by-laws, including a change 
in the name to the Insurance Board of 
St. Louis. 

The jurisdiction of the association was 
expanded to include the more populous 
sections of St. Louis county. The old 
Class 3 agents are entirely eliminated, 


while brokers and Class 2 agents may 


now come into the organization up to 
Dec. 1, without paying the customary 
entrance fee. 

With the adoption of the amendment, 
Arthur F. Felker, president, announced 
that a campaign for new members 
will get underway’ very _ shortly. 
Memberships among ‘the smaller agents 


and brokers of St. Louis county will be | 


especially sought. 


Ball Retains Council Post 


In listing the newly elected officers of | 


the Missouri Insurance Council at its 
recent annual meeting in Kansas City, 
the name of J. E. 


omitted. Mr. Ball has been an enthusi- 
astic supporter of the council and was 
reelected to this office which he has held 
since the council’s inception. 


Brownson Gives Address 


On the evening of June 1, W. G. 
Brownson of Detroit, Wayne county 
manager of the Rhode Island and the 
Merchants of Rhode Island, appeared 
before the Battle Creek, Mich., Insur- 
ance Women’s League, and discussed 
the standard fire insurance contract. 


Bulletin on Omaha Tax 


NEW YORK—Company members 
of the National Board have been noti- 
fied by J. H. Doyle, its general counsel, 
that the Omaha municipal tax on agents 
in the city became due May 15, and must 
be paid before June 15. The ordinance 
imposes upon insurance companies of 
every type, whether direct writing or 
reinsurers, a tax of $5 for each repre- 
sentative in the city, with a minimum 
tax of $10 and a maximum of $250. 





Adopt Bureau Floater Rates 
MILWAUKEE — The Milwaukee 


Board has unanimously concurred in the 
report submitted by the conference com- 
mittee on the new personal property 
floater rates adopted by the Fire Insur- 
Rating Bureau. By _ resolution 
the board established personal property 
rates three years ago. Since then, the 
rating bureau has taken over the mak- 
ing of rates on marine business. The 
resolution now adopted recognizes the 


| rates now made by the bureau. 


Contempt Sentence Upheld 
LANSING, MICH.—The Michigan 
supreme court upheld Judge Carr of 
Ingham county circuit court in the lat- 
ter’s imposition of a 30-day jail sentence 
for contempt against Clayton C. Gilli- 
land, Detroiter who organized a group 
of members of the defunct Lapeer Farm- 
ers Mutual Fire to resist an assessment. 
Insurance department officials blame 
Gilliland for having upset a pending ar- 
rangement under which the Lapeer mu- 
tual’s receiver, W. G. Simpson, Vassar, 


would have collected a large part of the | 





Presides Over Meeting 
of Indiana Local Agents 








; Ball of St. Louis as | 
first vice-president was unintentionally | 





ROSS E. COFFIN, Indianapolis 


President Ross E. Coffin of the Indi- 
| ana Association of Insurance Agents will 
be in charge as presiding officer at the 
| mid-year meeting to be held in Indian- 
apolis, Thursday of this week. 








carrier’s outstanding liability of some 
$84,000. The receiver has been making 
some progress toward collecting the to- 
tal assessment which is double the 
amount of the proved liability. 


Nebraska B. D. Meetings 


A Business Development meeting will 
be held at Nebraska City, Neb., on June 
14. Another meeting is planned for Nor- 
folk, Neb., on June 29. 


Meeting Held at Decorah, Ia. 
DECORAH, IA.—A Business Devel- 


opment meeting will be held here Thurs- 
day with D. J. Haugen, agency chair- 
man, and Milo Miller, lowa Fire, field 
chairman. Frank Bagwell, Firemen’s, 
will develop some selling fundamentals. 
Miss A. C. Whalen, local agent here, 
will speak on “Futility of Price Appeal.” 
D. J. Haugen, another local agent, will 
give a talk. C. W. Borrett, Hanover, 
will outline an organized sales campaign. 
John A. Schultz, Great American, has 
taken as his subject “Selling Farm In- 
surance.” A. J. Swenson will tell about 








hail insurance. 


Fete Hall & Kennedy Agency 


National Fire held an afternoon and 
evening outing in honor of the Hall & 
Kennedy agency of Jackson, Mich. This 
agency has “represented the company for 
67 years, and has reported to the west- 
ern department office at Chicago for 50 
years. Those in attendance included 


George H. Bell, manager western de- 
partment; L. R. Hanawalt, assistant 


manager; C. L. Zook, state agent of De- 
troit; H. W. Mullins, engineer of De- 
troit; Clyde Smith of Lansing, former 
state agent of National Fire. 


Defines Wisconsin Riot Liability 
MILWAUKEE — The _ Wisconsin 
statute holding the city liable for dam- 
ages to property or injuries to persons 
during riots and civil commotions, un- 
der which the supreme court recently 
ruled for insurance companies that had 
insured the Milwaukee Electric Co., in 
damage suits to recover from the city 





of Milwaukee, does not apply unless 


mob, defined as consisting of three or 
more persons. This was the ruling of 
the city attorney to the council judiciary 
committee, which turned down the claim 
of a citizen who sought damages for the 
shattering of a window in his home by 
a brick during a recent tannery strike. 
The brick was apparently interided for 
the upper flat occupied by a tannery 
employe. 


Joint Outing in St. Louis 


ST. LOUIS—General Insurors and 
St. Louis Fire & Marine held their joint 
annual stag picnic, at the Santa Maria 
Club. Athletic contests, cards and re- 
freshments were provided for the 200 
guests. 


Miles Andrus Dies 


Miles F. Andrus, 56, state agent in 
Nebraska for the Hardware Mutual Fire 
of Minnesota, died after a brief illness. 
He was a former resident of Grand 
Rapids. 


Funkhouser-Smith Outing 


The Funkhouser-Smith General 
Agency of Springfield, Ill, will enter- 
tain their agents June 28 at the Oak- 
crest Country Club at Springfield. The 
party is arranged to celebrate the fact 
that Funkhouser-Smith has completed 
10 years as general agents for the Cor- 
roon & Reynolds companies. Vice- 
president E. S. Inglis, and Secretaries 
James A. Corroon and D. E. Chilcote 
will participate. The agents will be 
guests of the general agency for their 
meals, golf, refreshments and hotel ac- 
commodations. 


Tax Bill Defeated 


The Ohio house has defeated a pro- 
posal to let cities have broad new powers 
of taxation in an effort to raise funds 
for poor relief. Insurance interests were 
fearful of this proposal. If it had been 
adopted, cities could have laid new 
taxes, which might, directly or indi- 
rectly, bear heavily on insurance com- 
panies and agencies. 





Big Hail Year 

TOPEKA, KAN.—tThe biggest re- 
vival of hail insurance is taking place in 
Kansas this year. So far the losses have 
been larger than for many years, accord- 
ing to several general and special agents. 

The Kansas wheat crop is one of the 
largest the state has on record from the 
acreage planted. The condition of the 
crop is reported greatly above average 
at this time of the season. 

Yates Center, Kan., experienced the 
worst hail storm in its history. No 
building within the town escaped some 
damage, amounting to as much as $300 
per building. 


Safety Talk in Rock Island 


J. R. Palmer of Dixon, Ill., addressed 
the last meeting of the Rock Island Fire 
& Casualty Insurance Board. He is di- 
rector of safety engineering for the state 
division of highways. He discussed the 
various movements that are under way 
to improve the automobile accident 
record. 

The annual picnic and jamboree of the 
Rock Island board will be held Sept. 22 
at the Rock Island Arsenal Golf Club. 
Company representatives and local 
agents from other parts of the state are 
invited to participate. 


Three Missouri Meets 
KANSAS CIT Y—Three Business De- 
velopment meetings have been scheduled 
for next week by the Missouri Fire Un- 
derwriters Association. L. C. Hubbell 
of Springfield is agency chairman and 
. B. Gribble of the Royal, Kansas City, 





there was an unlawful assemblage of a | 


is field chairman for “a meeting in 
Springfield, Mo., June 15. L. H. Moore, 
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Travelers; R. T. Fielder, Yorkshire; H. | 
C. Perry, New Hampshire; C. E. Bleck- 
ley, Northern Assurance; W. A. Barrett, 
First Bancredit; Howard Campbell, 
Hartford and Kansas City Fire & Ma- 
rine, and W. B. McCulloch, America 
Fore, will speak. 

On June 15 at Moberly, Mo., the pro- 
gram is headed by Phares K. Weis, Mo- 
berly agent, and Paul A. Schmuck, 
America Fore, St. Louis. D. D. Henry, 
American Central; Bailey Turner, North 
America; Robert L. Bolling, Sun; John 
W. Herd, Scottish Union, and Fred F 
Hammett, America Fore, will speak. 

The program for Jefferson City June 
16 is the same as at Moberly, except that 
C. B. Rollins, Jr., is agency chairman. 








New Home Loss Service 


H. H. Chittenden, Ohio state agent of 
the Home of New York, announces that 
John R. Martin, staff adjuster in the 
Columbus office, will be located on the 
4th floor of the Leader building in Cleve- 
land and will supervise losses occurring 
in the Cleveland area, issuing drafts di- 
rect from his own office. The change is 
made, it is stated, to expedite service to 
agents. 


Call Off Dinner Party 


The Mutual Insurance Club of Colum- 
bus has called off its dinner party and 
will hold no more meetings until Sep- 
tember. 


B. D. Meet at Hillsboro 


With Melvin Barclay of the Home, 
Curtis F. Eagle of the American of New- 
ark; M. F. Johnson, United States Fire, 
and Ernest W. Kobman of the Rhode 
Island as the speakers, a Business De- 
velopment meeting was held at Hills- 
boro, O., under the auspices of the Ohio 
Fire Underwriters Association. Adams, 
Brown, Clerment, Clinton and Highland 
counties were represented. L. H. Wig- 
gins was chairman of the Hillsboro 
meeting. 


Hail, Wind Damage Continues 

KANSAS CITY—Hail and. wind- 
storm damage continues in this area, 
particularly in southeastern Kansas and 
southern Missouri, according to Walter 
Chesnut, manager of the Western Ad- 
justment here. The losses are average 
small ones, but the frequency has been 
high over a considerable period. 


To Initiate 11 Kittens 

ST. LOUIS—Eleven kittens are 
scheduled for initiation into the St. Louis 
Cats Meow at the annual spring induc- 
tion exercises June 11. Frank R. Peter- 
son, treasurer of F. D. Hirschberg & 
Co., as most wise and powerful meow, 
will preside. 


Rural Rally at Napoleon, O. 


Don Price, local agent of Napoleon; 
Earl Hager, agent at Bowling Green, 
and E. M. Letcher, state agent of the 
Continental, will address a meeting of 
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agents and representatives of companies 
writing farm insurance at Napoleon, O., 
Thursday. The general themes will be 
Cooperatives vs. the Private Profit Sys- 
tem and Non-Agency Competition. P. 
W. Tribolet of Bellevue is chairman of 
the committee on rural business of the 
Ohio Association of Insurance Agents. 


Murphy, Jeffries Ohio Speakers 
Ray Murphy, assistant general man- 
ager Association of Casualty & Surety 
Executives, will address the Ohio Asso- 
ciation of Insurance Agents at its sum- 
mer meeting at the Westbrook Country 
Club at Mansfield June 24. L. U. Jef- 
fries, warden of the Ohio department, 





also will speak. Efforts are also being 
made to obtain a third speaker of na- 
tional reputation. Golf will be played 
in the morning, with a luncheon at noon 
and business session in the afternoon. 


St. Cloud Agents Elect 

ST. CLOUD, MINN.—W. S. Niskern 
has been elected president of the newly 
revived St. Cloud Association of Insur- 
ance Agents. Irene Wilson is vice-presi- 
dent and Berhard E. Young, treasurer. 


Hugh Sheehey, 50, associated for many 
years with the W. B. Guitteau agency, 
Toledo, 0., died in Gaylord, Mich., where 
he had been in a hospital for several 
months, 








IN THE SOUTHERN STATES 





Tennessee Meeting Is Held 


State 
Insurance Agents 
Passes on a Number of Questions 


Committee of the 
Association of 


Executive 


At the meeting of the executive com- 


; mittee of the Tennessee Association of 


Insurance Agents at Nashville it was 
decided to hold the annual meeting at 
the Peabody Hotel, Memphis, Oct. 
13-14. A lease was signed for three 
years on offices at 204 Vendome build- 
ing, Nashville, for the use of Manager 
John D. Saint. The committee autho- 
rized the holding of seven regional 
meetings in June, dividing the state in 
three sections. The eastern section will 
be under the general supervision of 
Stanley Lachman of Chattanooga, the 
first meeting being at Johnson City June 
10 to be presided over by Will S. Keese, 
Jr., of Chattanooga, who is president of 
the Tennessee association, as chairman. 
Other regional meetings in the eastern 
section will be at Harriman, June 22, 
with George Oldham of Johnson City 
as chairman, one in Cleveland, June 21, 
with H. G. McMillan of Knoxville as 
chairman. 

In the central section Victor Williams 
of Winchester is general chairman. The 
first meeting will be held at Gallatin, 
June 14, with A. V. Patton, Jackson, 
chairman. Another meeting will be held 
at Pulaski, June 15, with H. Phelps 
Smith of Nashville, chairman. The west- 
ern section is under the jurisdiction of 
Bethel T. Hunt of Memphis. The first 
meeting will be held at Brownsville, 
June 16, with N. C. Maney of Murphys- 
boro as chairman. Another meeting 
June 17 at Greenfield will be in charge 
of L. M. Ross of Gallatin as chairman. 


Campaign for Members 


In connection with these regional 
meetings there will be a follow-up cam- 
paign as the association is determined 
to reach 500 members. It has been 
ascertained that only 20 new agents have 
been appointed in Tennessee during the 
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last 90 days. A committee was authorized 
to study conditions affecting the de- 
moralization following the multiplicity 
of rates and forms used by automobile 
companies in bodily and property dam- 
age cases. The committee discussed 
plans for an intensive drive beginning 
in September with the Business Devel- 
opment program. 

A review was made of the relationship 
between the companies and agents under 
the new plan put into effect and there 
was not a single obstructive practice 
employed by any company or agent in 
Tennessee. A resolution of appreciation 
for the cooperation of the Tennessee 
field men was passed. 

New local boards have been formed 
in Johnson City, Jackson, Dyersburg, 
Morristown, Murphysboro and Lebanon. 
There has been renewed interest in 
Memphis, Knoxville, Chattanooga and 
Nashville. 

Manager Saint reported that the by- 
laws and_ constitution which were 
adopted March 4 have proved to be 
fairly adequate for all practical purposes 
in Tennessee. No case has arisen which 
has not been covered under these rules. 
Manager Saint reported that local 
boards are in process of formation in 
11 points and will complete their work 
within the next two or three months. 

As of June 3 there were 286 members. 
It is now at a new height in numerical 
standing. It is expected that within the 
next two months there will be 130 new 
members enrolled. 


Fleming and Nicholson 
Added Virginia Speakers 


T. Alfred Fleming, director of con- 
servation of the National Board, and 
J. C. Nicholson, local agent of Winston- 
Salem, N. C., will speak at the annual 


convention of the Virginia Association 
of Insurance Agents at Hot Springs 
June 24-25. Mr. Nicholson, who is 


chairman of the accident prevention 
committee of the North Carolina Asso- 
ciation of Insurance Agents, will talk 
on “Highway Safety.” 

Others who had previously accepted 
invitations to speak are Charles F. Lis- 
comb, Duluth, national president; Oscar 
Beling, superintendent of agency system 
department of the Royal group, and 
Commissioner Bowles of Virginia. 

R. E. Hawks, chairman of the mem- 
bership committee of the Virginia asso- 
ciation, is expected to report an increase 
in membership the past year of about 
20 percent. Total enrollment now stands 
at 318. <A few additional members are 
expected to be enrolled at regional meet- 


in~> in northern Virginia before the 
convention. 
The theme of the meeting will be 


“Knowledge intelligently applied means 
success.” 


U. S. Acts in Cotton Fire 

Five men have been arrested on fed- 
eral warrants in connection with the 
burning of the cotton warehouse of the 
North Alabama Warehouse Company 
at Scottsboro, Jan. 10. They are 


charged with using the mails to defraud 








To Honor Kentucky Leader 
at Dinner in Louisville 








G. R. REED 


LOUISVILLE—A testimonial dinner 
is to be given here June 17 in honor of 
G. R. Reed, former president of the Ken- 
tucky Association of Insurance Agents 
and at present national councillor, The 
field men _ represented in the Reed 
Brothers office are sponsoring the affair 
at the conclusion of the annual meeting 
of the Kentucky Association of Insur- 
ance Agents. A large number of agents, 
officers of the state association, and com- 
pany officers will attend. 

Mr. Reed is a brother of Edgar W. 
Reed, state agent of the Sun in Kentucky 
and Tennessee. 








defraud the United 
States government through the use of 
cotton loan note agreements. They 
have been released on bail for prelim- 
inary hearing June 28 at Huntsville, Ala. 
After the fire, in cooperation with the 
deputy state fire marshals, the National 
Board searched the ruins for buckles 
which secured cotton bale bands and 
found that the number indicated about 
900 fewer bales in the warehouse than 
was claimed. Additional evidence was 
later discovered. Federal authorities 
were quoted as saying that evidence in- 
dicated that the defendants purchased 
cotton from producers at 9 cents a 
pound regardless of grade and obtained 
the producer’s signature to a blank pro- 
ducer’s loan note which later was filled 
in for a quantity of cotton larger than 
that purchased. Shortly before the fire 
$145,000 insurance was purchased on the 
warehouse. 


and conspiracy to 


Buy Roanoke Agency 


R. C. Royer and W. C. Stephenson 
have purchased the Davis & Stephenson 
agency, Roanoke, Va. Mr. Royer be- 
comes president and Mr. Stephenson 
vice-president and treasurer. Mr. Steph- 
enson's father, the late W. C. Stephen- 


son, served as vice-president of the 
agency from 1905 until his death last 
year. 


Wins Gainesville Loss Suit 

ATLANTA—M. B._ Shiretzki of 
Gainesville was awarded a verdict tor 
$2,000 in the Hall county supeiior court 
against the Hanover Fire, representing 
the face of the policy on his building 
and contents, destroyed in the Gaines- 
ville tornado, involving both tornado and 
fire insurance liability. 

The case attracted much comment be- 
cause of the number of similar cases 
involving losses which are still pending 
in the local Gainesville courts. The main 
points of contention were the falling 
building clause, ownership of stock and 
additional insurance. The fire which de- 
stroved Shiretzki’s building was said to 
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have spread from the store of Palmour 
Hardware Company. Four other build- 
ings in the block were destroyed. 

The verdict is contrary to that given 
in the Pruitt-Barrett Hardware case 
some time ago. This suit was along 
similar lines, and the Georgia court of 
appeals is now reviewing the verdict. 


Oklahoma City B. D. Meeting 


The Oklahoma Business Development 
committee has scheduled a meeting for 





the Norman-Oklahoma City districts 
June 20 at the Oklahoma University 


Club, Oklahoma City. John A. Bosdett 
is chairman. Wallace Rodgers, assistant 
manager Western Underwriters Associ- 
ation, will speak on “Organized Sales 
Campaign.” 


Fine Bunch $500 


O. S. Bunch, Gulfport, Miss., insur- 
ance agent, charged for the second time 
with selling insurance for a company 
not licensed in Mississippi, was fined 
$500 and given 30 days. The complaint 
against Bunch was filed by Commis- 
sioner Williams, following an _ investi- 
gation. 


Dickert to Atlanta 

ATLANTA—C. _ R. 
Companies Adjustment 
been transferred from the Knoxville, 
Tenn., office to Atlanta. He is located 
in the Trust Company of Georgia build- 
ing. 


Dickert, Fire 
Bureau, has 


Florida Fund Reports 
TALLAHASSEE, FLA.—Fire insur- 
ance on state owned properties is car- 
ried in the state fire insurance fund, as 
of May 22, 1938, as follows: Buildings, 
$19,169,973, one year premium $142,602; 
contents, $4,915,975, one year premium, 
351,397. Fire insurance on state prop- 
erties in insurance companies amounts 
to: buildings $2,696,050, three year pre- 


mium, $39,532; contents, $1,232,800, 
three year premium, $19,563. In other 
words, on nearly $28,000,000 in values 


on state owned properties the companies 
In premiums the 


carry about $4,000,000. 
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state fund has $193,199, the companies | 


$59,095. 

Since the establishment of the state 
fund May 22, 1917, its premium income 
has totaled $1,020,113 with a $110,268 
total for last year ending with May 22. 
Fund losses over the 21 year period have 
been $215,186., with last year’s losses 
totaling $2,623. Total expenses of ad- 
ministration were $47,501, deduction for 
loss of 2 percent premium tax, $20,402; 
interest earnings totaled $175,995; net 
earnings since creation $913,018. 


Southern Fire & Marine Luncheon 


Georgia local agents who attended the 
annual meeting at Macon gave 


high | 


praise to the Southern Fire & Marine} 


which tendered a luncheon to the con- 
ventioneers. Seven of the officials were 
present, President Jere Wells, A. R: 


Wilkerson, vice-president and underwrit- | 


ing manager; Dan Y. Sage, 
dent; W. L. Moore, chairman 
board, R. J. Jones, Jr., 
and general counsel; 


of the 


B. Graham West, 


vice-presi- | 


vice-president | 


treasurer, and A. B. Courtney, special | 


agent. 
the delegates. 


Hail Results in Oklahoma 


OKLAHOMA CITY—The 34 com- 
panies writing hail insurance on growing 


crops in Oklahoma in 1937 had a less 
favorable experience than in 1936. Pre- 
miums collected were $479,229 and 


Mr. Moore spoke and welcomed | 








claims paid $258,197, the loss ratio be- 
ing 53.69 percent as compared with 
45.61 percent in 1936. Commissioner 
Read reports more hail insurance being 
written in the state this year than for 
a number of years. This is due largely 
to the fact that prospects in Oklahoma 
for an excellent small grain crop are bet- 
ter than they have been at any time for 
several years. 


Roberts & Rhea Appointed 


Roberts & Rhea have been appointed 
managers of the Merchants of Indiana- 
polis for Texas with headquarters in the 
Vas Worth National Bank building in 
Fort Worth. 


Jacksonville Agencies Merged 


JACKSONVILLE, FLA—Travis & 
Holmes is a new local agency here, a 
consolidation of Beale Travis & Co., and 
J. E. Holmes & Co. Beale Travis is 
president, J. E. Holmes, vice-president, 
and M. R. Blood, secretary. Mr. Travis 
served companies as rate expert, branch 
manager and general agent before es- 
tablishing his agency here in 1912. Mr. 
Holmes, who came here from Memphis, 
was southeastern manager of the Conti- 
nental Casualty at Atlanta, and Texas 
manager of the Employers Liability for 
some time. He returned to Jacksonville 
about a year ago. Mr. Blood was with 
the B. M. Comfort insurance agency for 
several years. 








Paciric COAST 


-AND MOUNTAIN 


at large as to premium cost, coverage 
and all other matters pertaining to in- 
surance; to refrain from making unveri- 
fied statements regarding the solvency, 
reputation or status of any insurance 
company; to co-operate with the insur- 
ance department; to encourage such 
legislation as tends to safeguard the 
interests of the public at large and to 








DIRECTORY OF 
LEADING LOCAL AGENTS 


ILLINOIS 


CRITCHELL, MILLER 
WHITNEY & BARBOUR 
Established 1868 
Insurance Exchange Building 
CHICAGO 











Eliel and Loeb Company 
Insurance Exchange 
Chicago 








FRED. S. JAMES & CO. 


Established 1872 
Insurance Exchange Building 
Chicago 





“Statement of Facts” Is Filed 


Colorado Agents and Company Men 
Take Step to Improve Agency Licens- 
ing Situation in State 


DENVER — In connection with the 
crusade being conducted by the organ- 
ized agents of Colorado to cause the 
agents’ licensing law to be enforced with 
greater discrimination a “statement of 
facts” was filed with Commissioner 
Cochrane this week by the Rocky Moun- 
tain Fire Underwriters Association, Col- 
orado Association of Insurance Agents 
and Denver Association of Insurance 
Agents, all three of which are signa- 
tories to the statement. The agents at- 
tach a great deal of significance to this 
step and believe it will serve to improve 
conditions. 

The statement of facts consists of an 
agreed recitation of practices that are 
pursued by company representatives, 
general agents and local agents in the 
state. Mr. Cochrane is requested to is- 
sue a ruling on the question of whether 
these practices constitute a violation of 
the Colorado agency licensing law. The 
companies and agents have agreed that 
this statement shall be submitted to the 
commissioner in lieu of all other evi- 
dence and that neither side will call any 
witnesses or submit any documents 
other than the statement of facts. 


Makes No Investigation 


The statement is to the effect that the 
commissioner appoints agents upon the 
receipt of a written notice from the 
company, makes no further investigation 
as to the qualifications of the applicant, 
relies on the representation of the com- 
pany and issues licenses to those who 
are not suitable persons to be engaged 
in the business and do not intend to 
hold themselves out in good faith as 
agents; that the commissioner appoints 
representatives who have no general 
knowledge of the business; that he lacks 
funds with which to make investigations; 
that he assumes that the applicant is the 
constituted agent of the company; that 
a number of agents have been licensed 
who are not “constituted” agents and do 
not hold commissions of authority from 
their companies to issue and sign poli- 
cies as provided by law; that these prac- 
tices have resulted in illegal appoint- 
of agents; that lawyers, doctors, 


ments 





bookkeepers, barbers, truckmen, etc., 
have been appointed at the behest of 
companies; that the intent of the law is 
to require that agents be duly qualified, 
suitable, authorized and possess a com- 
mission of authority; that there is no 
provision in the law for appointment of 
agents other than direct representatives 
of a company. 

The statement goes on to say that the 
companies do not intend to permit any 
other than a_ constituted, authorized 
commissioned agent to bind the com- 
pany, to underwrite or sign policies and 
that the solicitation of those not so con- 
stituted is in behalf of regularly com- 
missioned agents; that the licenses of 
those who are not properly constituted 
are held out to the public as a direct 
statement from the commissioner that 
the representative is an agent in fact 
when as a matter of fact he is merely a 
solicitor. The statement of facts declares 
that the signatories demand that the 
present law be strictly enforced. 

The statement declares that the solic- 
iting type of agent receives a different 
scale of commissions than agents who 
have supplies and who issue and sign 
policies. 


Society of Brokers to Meet 
June 14 in San Francisco 


FRANCISCO — The 


SAN annual 
meeting of the Society of Insurance 
Brokers of San Francisco will be held 


June 14. In addition to election of mem- 
bers of the governing committee and 
arbitration committee, a vote will be 
taken on a proposed amendment to the 
constitution and general rules together 
with a code of professional standards. 

Nominated for members of the gov- 
erning committee are: C. W. Battle 
Company, Grant-Birkholm & Co., Fred 
W. Boole & Co., James A. Lavensaler, 
French & St. Clair, Mark M. Meherin 
& Son and M. F. O’Brien & Blackman 
Co. Boole & Co., Grant-Birkholm, 
French & St. Clair and Mark M. Me- 
herin are incumbents. 

Bowie Detrick and Paul Nathan are 
nominated for the arbitration committee. 

The “code of professional standards” 
on which the members will vote covers 
16 points including conduct to merit the 
public’s trust and respect; co-operation 
with the Pacific Board; to continuously 
bear in mind the interest of the public 
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further raise the standards of the insur- 
ance profession; to “recognize that pre- 
miums and return premiums which have 
been paid to brokers are funds held in 
trust and we condemn the use of such 
funds by the broker for any purpose 
other than that for which they are in- 
tended.” 

The amendment to the general rules 
will bring the constitution into conform- 
ity with the provisions of the California 
insurance code as regards the eligibility 
of applicants for licenses as agents and 
brokers. 


Special for Brooks & Allan 


Edward Johnson of Spokane, Wash., 


has been appointed special agent for 
Brooks & Allan of Seattle. 
Honored for 47 Years Service 

The Maurice Fisher agency, Port 
Angeles, Wash., has been presented a 


certificate in recognition of its represent- 
ation of the North America for 47 years. 
E. W. Porep of Seattle made the pres- 
entation. 


Glen Schaeffer to Be Married 


Glenn A. Schaeffer of the Standard 
Underwriters, recently formed agency, 
and son of President Schaeffer of the Se- 
curity Title & Trust Co., Pasadena, Cal., 
is to be married to Miss Barbara D. 
Pond. H. W. Searles, formerly of H. T. 
Major & Co., has been named manager 
of Standard Underwriters. 


Lasher to Advisory Body 


C. D. Lasher, Pacific Coast manager 
of the Home of New York, has been 
elected to the Washington advisory 
committee. 





Study Denver Sprinkler Change 


DENVER—A committee has _ been 
appointed by the Denver chamber of 
commerce, to study the problem of the 


city water board’s readiness-to-serve 
charges for automatic sprinkling sys- 
tems. There has been considerable agi- 


tation for repeal of the municipal charge, 
which has frequently prevented builders 
from installing sprinklers. David J. 
Main of Standart & Main. and Walter 
J. Kulp, manager Mountain States In- 
spection Bureau, are members of the 
committee. 





Los Angeles Lecture Course 

The California Agencies, 208 West 
Eighth street, Los Angeles, has com- 
pleted a schedule of three lecture series 
for brokers, agents and solicitors. A 
general survey of insurance starts June 
14, there being nine lectures up to the 
end of the year. The fire insurance 





course starts June 16 and closes Dec. 
8. The casualty course starts June 21 
and closes Dec. .13.. The marine lec- 
tures start June 23 and close Dec. 15. 
The surety course starts June 28 and 


closes Dec. 27. The miscellaneous in- 
surance course starts June 30 and 
closes Dec. 29. 


Hill Returns to Denver 
DENVER—R. M. Hill, manager of 
the Fire Companies Adjustment Bureau, 
has returned to this office. Mr. Hill 
visited New York, Detroit, and Chicago. 





Donnan on Tour 

DENVER—Hugh Donnan, assistant 
western manager of the Hartford Fire, is 
visiting R. G. Harris, special agent at 
the Hartford Denver office. They will 
make a 10-day inspection tour of agen- 
cies. 


Blanket Club Hears Horan 

SEAT TLE—Howard H. Horan, 
manager marine department General of 
Seattle, addressed the Seattle Blanket 
Club. 





State Conventions Planned 

SEATTLE—The annual meeting date 
of the Washington Agents League set 
for Aug. 25-26 at the Davenport Hotel, 
Spokane, will probably be made perma- 
nent although the officials are waiting 
word from the National Association of 
Insurance Agents to appoint a speaker 
to represent it. If it is impossible to 
have the National association’s repre- 
sentative appear on those dates, a 
change will be made. The annual con- 
vention of the Oregon agents will be 
in Portland this year. Idaho has not 
vet selected its convention city or time. 
It is planned to have all three state 
meetings near together so that the Na- 
tional association speaker can attend 
them. 





Wyoming Agents’ Convention 


The annual meeting of the Wyoming 
Association of Insurance Agents will be 
held at Casper Sept. 9-10. 


San Jose Outing 


The annual outing and golf tourna- 
ment of the San Jose Association of In- 
surance Agents was featured by a base- 
ball game between local and_ special 
agents, followed by a barbecue. 

R. H. Keagy, formerly special agent 
for Chapman & Co., and L. A. Muessel, 
Seattle manager Sunset Life, have or- 
ganized a new agency, the Sunset In- 
surance Agency, at 414 White building, 
Seattle. 








EASTERN STATES ACTIVITIES 





List New England Suuiduees 


Senator Bridges, Liscomb, Murphy, 
Fleming and Selsor on Poland Spring 
Program 





BOSTON — Speakers for the mid- 
summer convention of the New England 
State Associations of Insurance Agents 
at Poland Spring, Me., July 6-8, have 
been announced. United States Senator 
H. S. Bridges will talk at the et 
get-together dinner the evening of July 
6. C. F. Liscomb, president National 
Association of Insurance Agents, and 
Ray Murphy, assistant general manager 
Association of Casualty & Surety Exec- 
utives, will speak July 7. 

T. Alfred Fleming of the National 
3oard and F. W. Selsor of New York 
City, attorney for the Fidelity & Cas- 
ualty, will speak on July 8. Negotiations 
are under way for two more speakers. 





Pennsylvania Agents’ Meet 
Is to Be in Wernersville 


HARRISBURG, PA.—The directors 
of the Pennsylvania Association of In- 
surance Agents have set Sept. 12-14 as 
the dates for the annual convention and 
Galen Hall, Wernersville, Pa., for the 
place. Wernersville is about eight miles 
west of Reading and is quite central for 
eastern Pennsylvania and is readily ac- 
cessible to other parts of the state. Galen 
Hall is a modern hotel. It has a beauti- 
ful situation on South Mountain and 

offers an excellent golf course. 


New Edition of W. Va. 
Handbook Is Published 


The Underwriters’ Hand-Book of West 





Virginia has been published by THE 
NATIONAL UNDERWRITER. This complete 
reference book on insurance for the 


state is: published every two years. 

This edition brings up to date the data 
on the state insurance-wise. It lists the 
agents licensed to operate in this state, 
showing the companies which they rep- 
resent together with their addresses, 
members of the firm, business trans- 
acted, date established, etc. In compil- 
ing this book 8,686 licenses were “re- 
ceived from the department divided 4,420 
stock fire, 513 mutual fire, 1,903 stock 
casualty, 268 mutual casualty and 1,502 





life. These are about the same as in the 
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past, the only change being an increase 
of 200 licenses in the stock casualty 
group. 

Besides the list of agents is also given 
the complete list of companies licensed 
to operate in the state together with 
their field men, officers, etc. as well as 
their records of business done in the 
state for the past few years. 

In 1937 fire companies wrote $8,640,- 
164 in premiums against $7,851,519 in 
1936, while the losses were $3,475,368 
as compared with $3,329,126. The cas- 
ualty companies wrote $8,807,275 in pre- 
miums and had losses of $3,832,070 as 
compared with premiums of $7,608,853 
and losses of $3,503,359 in 1936. 

The hand-book is most complete and 
is a worth while reference book for any- 
one interested in insurance in the state. 


Old Fire Chief Broadcasts 


HARTFORD — Last Wednesday 
marked the termination of the “Old Fire 
Chief Program,’ which has been a 


! weekly radio feature in Hartford for the 
| past nine months. 


Sponsored by the fire 
prevention committee of the Hartford 
chamber of commerce, of which John 
Ashmead, Phoenix of Hartford adver- 
tising manager, is chairman, this pro- 
gram has been instrumental in educating 
central Connecticut residents to the haz- 
ards of fires and means of prevention. 

On each program, a prominent Hart- 
ford citizen chatted with “The Old Fire 
Chief,” the action gradually fading into 
a dramatized episode based on a local 
fire, with full sound effects. A fire pre- 
vention moral was drawn from each pro- 
gram, but this moral was in no way 
strained. : 


Cleary Named Actuary 


BOSTON—Arthur E. Cleary of Bos- 
ton, who has been connected with insur- 
ance companies and held a state actu- 
arial job in New York for a time, has 
been appointed actuary of the Massachu- 
setts department by Commissioner Har- 
rington. The position has been vacant 
for two years. The salary has been fixed 
at $4,500. Cleary was graduated from 
Harvard college with an A. B. degree 
and cum laude in mathematics. 





Plan Joint Baltimore Outing 


The Insurance Society of Baltimore, 
Chesapeake Blue Goose and _ Binder 
Club of Baltimore are holding a joint 
outing at the New Annapolis Roads 
Club June 15. 


New Jersey Roster Growing 


NEWARK—Membership of the New 
Jersey Association of Underwriters, of 
which C. E. Meek, Jr., is president, is 
nearing the 800 mark and it is hoped it 
will reach 1,000 this year. D. M. Pear- 
sall, membership chairman, and his com- 
mittee are conducting a successful cam- 
paign for new members. The associa- 
tion is celebrating its 45th anniversary 
this year. 


Await Roosevelt Visit 


BOSTON—Process servers are await- 
ing the next visit of James Roosevelt, 
son of the President, to Boston, which 
will probably be 6n the occasion of his 
brother’s wedding at Nahant this week, 
to summon him as a witness in a civil 
suit brought by Arthur D. Cronin, a 
Boston broker, against a Boston bank, 
alleging a breach of contract concerning 
insurance. James Roosevelt is a mem- 
bers of the firm of Sargent & Roosevelt, 
brokers in the office of OBrion, Russell 
& Co. in Boston. 


Cumberland Association Meets 


Dean MacGeorge, Vineland, has been 
elected president of the Cumberland (N. 
J.) Association of Insurance Agents. 











W. R. Goodwin is vice-president and 
Lewis De Marco, Vineland, secretary 
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and treasurer. State President Chas. E. 
Meek, Jr., State Secretary W. F. 
O’Brien, and past State President H. A. 
Faunce, now local board chairman for 
south Jersey, attended the dinner and 


meeting. Discussion and addresses 
centered around agency service, new 
forms of contracts, the Bergen Plan, 


and trends in the insurance business. 





Plans for New Jersey Meeting 

The annual meeting of the New Jersey 
Association of Underwriters will prob- 
ably be held Sept. 15-16. The place has 
not been chosen but it will likely be 
Atlantic City or Asbury Park. F. S. 
Dauwalter, director of the Business De- 
velopment Office, has promised to be 
present. 

The New Jersey association now has 
a membership of 743. D. M. Pearsall of 
Westfield is membership chairman. 


Camden Board Organized 


The Camden County (N. J.) Under- 
writers Association has been formed 
with 40 members. W. B. Hambleton, 
vice-president of the New Jersey As- 
sociation of Underwriters from Camden 





county, was chosen president, _ Carl 
Evered, first vice-president; Wilbert 
Mick, second vice-president; A. W. 


‘Topkis, secretary; Leon Clair, treasurer. 
The directors are: Charles Capell, Ellis 
Goodman, R. H. Harman, E. C. Hessert, 
Jr, L. J. Joyce, Jr., Malcolm Kraft, 
W. J. MacAllister, J. C. Madara, Charles 
Skerrett, John Steward, J. H. Todd and 
Aldan Truscott. 

H. A. Faunce of Atlantic City, former 
state president, was present and spoke. 





Luncheon to Harrington 


BOSTON—The Insurance Society of 
Massachusetts will tender a luncheon to 
Commissioner Harrington June 20. The 
new commissioner is a former president 
of the society and one of its most active 
members for many years. Governor 
Hurley and Mayor Tobin of Boston have 
accepted invitations to be present. 


New England Exchange Outing 


BOSTON—tThe annual outing of the 
New England Insurance Exchange will 
be held at the Farragut, Rye, N. H., June 
24. The July meeting of the exchange 
will be held that morning. 


Brodie Springfield Speaker 

SPRINGFIELD, MASS.—The 
Springfield Board of Fire & Casualty 
Underwriters heard a talk on the New 
England Advisory Board by its chair- 
man, Frank W. Brodie of the Root & 
Boyd agency, Waterbury, Conn. A re- 
port was made by a special committee 
appointed to make a study of competi- 
tion with direct writing mutuals and re- 
ciprocals. It is proposed that members 
list all risks lost to these writers with 
the secretary of the board, particularly 
mercantile and similar lines, and that a 
committee be appointed to contact such 
risks with a view to saving them to the 
original writers. 











Pearsall Heads Union County 


D. M. Pearsall, Westfield, chairman 
of the membership committee of the 
New Jersey Association of Underwrit- 
ers, has been reelected president of the 
Union County (N. J.) Association of 
Underwriters. Henry Rothberg, Plain- 
field, is vice-president, J. H. Stevenson, 
Plainfield, secretary, and Herman Beck, 
Summit, treasurer. 


Kelleher in New Post 


Michael T. Kelleher, recently resigned 
as deputy insurance commissioner of 
Massachusetts, has joined Marsh & 
McLennan’s Boston office. 


Service Office at Camden, N. J. 


The Hartford Fire has opened a sery- 
ice office in Camden, N. J., under the 
direction of J. E. Bentley, who has been 
special agent in that territory for five 
years. It is located in the West Jersey 








Trust building. It will supervise also 
the Northwestern F. & M., Twin City 
F. & M. and Citizens. Mr. Bentley 
traveled in south New Jersey and Dela- 
ware, first as special agent for the Liver- 
pool & London & Globe and later for 
the State of Pennsylvania, before join- 
ing the Hartford in 1933. 


Atlantic City Outing 

The Atlantic City, (N. J.) Association 
of Insurance Agents will hold a meet- 
ing and outing July 14 at the Northfield 
Country Club at Northfield. Members 
have been invited from Atlantic, Ocean, 
Burlington, Cape May, Gloucester and 
Salem counties. 








Promote N. J. Insurance Course 


NEWARK — Considerable progress 
has been made toward establishing an 
insurance course for members of the 
New Jersey Association of Underwriters 
and others. The committee of the as- 
sociation has held several meetings with 
Prof. L. J. Ackerman, who has charge of 
insurance courses at the University of 
Newark. The matter was brought up at 
mid-year meeting of the association. It 
is quite possible that a course may be 
started in the fall and definite announce- 
ment will be made early next month by 
the educational committee. 





New Setup of Post Agency 


SYRACUSE, N. Y.—The Arthur E. 
Post agency of Syracuse will be con- 
tinued by Lyman D. Bailey in partner- 
ship with Willis H. Hills from a new 
location in the Onondaga County Sav- 
ings Bank building. The agency was es- 
tablished in 1915 by the late Arthur E. 
Post. For the past several years it has 
been owned and operated by Mr. Bailey, 
who recently took Mr. Hills into part- 
nership. Mr. Hills had been secretary 
of the Clark agency. 





Insurance Women to Meet 


The Insurance Women of New Jersey 
will hold a dinner meeting at Loft 
restaurant at Newark June 17. 


Sign Boston Board Releases 


BOSTON—Boston Board members 
to the number of 63 out of a total of 72 
have signed releases guaranteeing im- 
munity from suits as a result of the pro- 
posed merger in the New England Fire 
Insurance Rating Association, equiva- 
lent to that number of votes in favor of 
the merger. It is expected some delay 
may be experienced in a number of cases 
where formal votes of agency or com- 
pany directors may be required to au- 
thorize releases. At the present time, 
however, there has apparently been no 
indication of active opposition to the 
proposed change in the way of deliber- 
ate withholding of signatures. 








CANADIAN NEws 


Proposed Copyright Law 
Change Provokes Alarm 








TORONTO—An innocent looking 
amendment to the copyright act is re- 
ported to be arousing considerable alarm 
among members of the Canadian Under- 
writers Association. The change may 
deprive the Canadian Underwriters As- 
sociation of its sole rights to use the 
surveys made under its direction of 
every town and city in Canada. 

The proposed amendment provides for 
an appeal to any federal minister “for 
relief” and “on being satisfied that the 
rights conferred by this act have been 
abused, the minister may order and 
grant such relief as he may deem just 
and fair in the circumstances.” 

“It might mean that we would be 
ordered to hand over our surveys to our 
competitors,” a spokesman of the Cana- 
dian Underwriters Association declared. 
“They cost us and us alone hundreds 
of thousands of dollars and we don’t like 
the possibility of losing them at the dis- 





We want our 
specifically in 


cretion of some minister. 
rights to them stated 
legislation.” 


British Columbia Auto 
Branch Elects Officers 


VANCOUVER, B. C.—New officers 
elected at the annual meeting of the 
automobile branch of British Columbia 
Insurance Underwriters Association are: 
Chairman, A. E. Bibbs, North British & 
Mercantile; vice-chairman, J. E. Rose, 
London & Lancashire; executive com- 
mittee, John Anderson, Commercial 








Union; W. G. Gerrard, Scottish Metro- 
politan, R. V. Kentish-Rankin, Sun; 
W. R. Sloan, Royal Exchange; J. A. 
Young, Employers Liability and Mer- 
chant Marine, and W. R. Brydon, Union 
of Canton. 

A statistical report by Manager H. G. 
M. Wilson, showed an increase of $281,- 
600 in net premiums written by member 


companies in 1937 and a 12.2 percent 
improvement in loss ratio, which stand 
at 59.2 percent on an earned basis 





MacLatchy Opposes Centralization 
TORONTO—A brief presented to the 
royal commission on Dominion-provin- 
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cial relations, by Superintendent Mac- 
Latchy of New Brunswick, argues that 
the present division of insurance control 
in Canada should not be disturbed. This 
is in general accord with the stand of 
the other eastern provinces. “The stand- 
ard of business conduct and ethics of in- 
surance companies tends to vary accord- 
ing to the character of its local or pro- 
vincial representative. A company which 
may do business in a strictly fair and 
ethical manner in one locality may be 
quite sharp and even unethical in an- 
other locality. Supervision as to busi- 


ness conduct and ethics is more a mat- | 


ter of supervision of the local representa- 
tive than of the company,” he said. 


Bennett a Banquet Speaker 

W. H. Bennett, secretary National As- 
sociation of Insurance Agents, will be 
the chief banquet speaker at the annual 
meeting of the Ontario Fire & Casualty 
Insurance Agents Association at Toron- 
to Oct. 13 


Corroon & Reynolds Appointment 

TORONTO—Arthur M. Firth has 
been appointed inspector for eastern On- 
tario for Corroon & Reynolds. He for- 
merly was resident inspector covering 








eastern Ontario for Massie & Renwick 
of Toronto. 


Alberta Hail Board Changed 


Alberta has reorganized its hail insur- 
ance board, with Fred A. Hennig as 
manager and J. G. Elder as secretary- 
treasurer. The province has been 
divided into seven zones, with premium 
rates ranging from 5 to 12 percent. 


Salaried Solicitors Used 
TORONTO—Alleged attempts to get 


| around regulations covering sale of in- 
| surance have been brought to the at- 
| tention of Superintendent McNairn. 


Of- 
fenders are employing salesmen at a 
nominal salary and sending them out as 
insurance solicitors. 

Present regulations demand that sales- 
men of fire and casualty insurance must 
be licensed by the provincial insurance 
department. At the request of the agents 
themselves cost of this license was re- 
cently raised to $25 yearly, with $5 for 
life insurance salesmen. A clause in the 
Ontario insurance act permits bona fide 
full time salaried employes of insurance 
companies to sell insurance without a 
license. This is the loophole which the 
alleged offenders are using. 








MARINE INSURANCE NEws 





New Field Is Being Opened 


Estimate Millions in Premiums Re- 
turning to Producers by U. S. Treas- 
ury Action 


A new field offering millions of dollars 
of premium income to local agents and 
brokers will be offered June 30 with ac- 
tion of the U. S. treasury in ending the 
practice of securing insurance on regis- 
tered mail shipments of securities to and 
from the treasury. On and after that 
date the treasury neither will accept lia- 
bility for such securities nor insure 
them, but will continue to return securi- 
ties by registered mail. It thus will be- 
come necessary for banks to insure their 
own shipments on such securities. 

The policies should be endorsed spe- 
cifically to cover this liability. Inland 
marine underwriters point out that after 
June 30 all shipments to the treasury 
should be reported just as are all others 
under registered mail covers. In addition 
a special endorsement will be necessary 
in the registered mail policy as a clause 
in the basic form requiring examination, 
checking and verification of each ship- 
ment from the treasury by two persons 
at the treasury must be waived. 


Endorsement Proposed 


A suggested endorsement relates that 
the insured agrees to declare all such 
shipments except those insured by cus- 
tomers, but if a shipment is made to the 
assured without his knowledge, he will 
declare the market value of the shipment 
on the date of shipment as soon as the 
facts are known by him, or as soon after 
as is practicable. 

There is daily a very large transfer of 
securities from and to the treasury in 
connection with federal reserve bank 
business, and much of this originates in 
the national banks. The values involved 
are very large. 


Leen Advises World Trade 


Club on Marine Cover 


Valuable advice on insurance of for- 
eign shipments was given the World 
Trade Club of Indianapolis during Na- 
tional Foreign Trade Week, sponsored 
by the U. S. Department of Commerce, 
by P. J. Leen, superintendent western 
marine department Fireman’s Fund, Chi- 
cago 

Marine insurance, which has brought 
close cooperation between bankers, 
steamship operators and insurance com- 
panies by securing settling agents in the 





principal ports and places throughout the 
world, has made it possible for an ex- 
port manager to handle sales to the most 
remote places in the world without mov- 
ing from his desk, Mr. Leen said. 
Shippers as a rule secure an open pol- 
icy in advance covering all their foreign 
merchandise movements, Mr. Leen ex- 
plained. Under the open policy the as- 
sured is given the privilege of issuing 
certificates covering individual sales, 
these certificates being furnished by the 
insurance company and containing the 


principal conditions appearing in the 
open policy, including the insuring 
clause. 


Many persons engaged in the import 
business buy their products on a cost in- 
surance and freight basis, Mr. Leen said, 
but it would be preferable for them to 
buy on a cost and freight basis alone 
and look after their own insurance. By 
so doing they will be assured as to the 
exact coverage on each shipment and 
also will know that it follows the goods 
through to destination rather than mere- 
ly to an Atlantic or gulf coast port. 
Furthermore, financial data regarding 
the domestic companies always is 
available whereas this is not always true 
of insurance companies domiciled 
abroad, Mr. Leen said. 

He defined “particular average,” “gen- 
eral average,” and “free of particular av- 
erage,’ marine insurance terms which 
are not generally understood. These he 
said are more important than any others 
in marine insurance. 

Particular average means __ special 
losses to goods are recoverable if caused 
by fire or a peril of the seas, such as sea 
water, sinking, stranding or collision, 
and the insurance carrier will make good 
the loss. General average, freely de- 
fined, is a sacrifice made for all con- 
cerned; in other words, shippers as well 
as shipowners absorb a _ proportionate 
share of the whole loss. When particu- 
lar average is carried the insurance com- 
pany also is obliged to pay the shipper’s 
proportionate share of the loss. 





Disapproves Reduction 


LINCOLN, NEB.—The state railway 
commission has disapproved a provision 
in the contracts made by the Watson 
Brothers Trucking company with Ar- 
mour, Swift and Cudahy, Omaha pack- 
ers, in which the latter were to deduct 
1.5 percent of the freight charges to 
cover insurance on their shipments of 
fresh meats. The commission held that 
as the truckers had complied with the 
requirement of the commission to fur- 
nish blanket insurance on all hauls as 
a condition of being allowed to operate 





the effect of the provision would be to 
require payment of insurance twice. It 
held, however, that if the requirement 
of the commission as to amount, which 
is only a minimum, is too low in the 
opinion of shippers they may insist as 
a condition of giving truckers their busi- 
ness that the latter increase the amount 
to $25,000 or $50,000; but this coverage 
must be written in insurance companies 
and not taken care of in the manner 
stated. 


Levis, Bonito President, Resigns 

N. K. Levis has resigned as president 
of Alan H. Bonito & Co., the New York 
marine firm. He was elected to that 
position some time ago following the 
death of Mr. Bonito. Previously he had 
been in charge of the Chicago office and 
before that had been head of the inland 
marine department of Marsh & McLen- 
nan in Chicago. H. R. Hayes has been 
designated as vice- -president of Alan H. 
Bonito in charge pending the election of 
a successor president. Mr. Levis is now 
in Chicago. 


Open Washington, D. C., Office 


The Royal-Liverpool groups are open- 
ing an inland marine service office in 
Washington, D. C., located at 405 South- 
ern building, 1425 H Street, N. W. This 
office will be under the supervision of 
Inland Marine Special Representative 
W. K. Van Arsdale, who has been serv- 
icing this territory from the New York 
office and will not affect the reporting of 
business in this field to the New York 
office. 


Aetna Fire Changes 


The Aetna Fire announces two ma- 
rine department changes. A. J. Wood- 
ward has been appointed marine special 
agent for eastern Massachusetts, Rhode 
Island, New Hampshire and Maine, suc- 
ceeding E. J. Gracey, resigned. Mr. 
Woodward, who has been marine spe- 
cial agent for Connecticut and western 
Massachusetts, will be succeeded by 
Eric F. Shaw, who has recently trav- 
elled in New York state as marine spe- 
cial agent. 

Mr. Woodward has spent his entire 
business life with the Aetna Fire, the 
greater part of the time in Connecticut 
and western Massachusetts as marine 
special agent. Mr. Shaw joined the 
company in 1920 and has been in the 
marine department for eight years. 


Oklahoma Results Listed 


OKLAHOMA CITY—Reports of 176 
companies reveal that automobile fire’and 
theft premiums in Oklahoma in 1937 
totaled $761,435. Losses paid were $371,- 
384. This is an increase of 10.18 per- 
cent over the losses paid in 1936. Rates 
for this class of insurance were reduced 

12.2 percent in June, 1937. 


Collision Increase Rejected 


OLYMPIA, WASH.—Commissioner 
Sullivan has finally rejected the pro- 
posed increase in collision rates con- 
tained in the new manual filed by the 
National Automobile Underwriters As- 
sociation. It is expected that a cor- 
rected manual will be filed at an early 
date. 

Commissioner Sullivan says the com- 
panies had failed to furnish adequate ex- 
perience on which to base the rate in- 
crease. 


Hail Losses Are Plentiful 


Hail writing companies report many 
storms in Texas and Oklahoma. This 
has been a freakish season with much 
rain all through the great wheat grow- 
ing belt and the storms have been fre- 
quent. In a number of sections the 
growth is very rank and falls in case of 
storm and with repeated rain cannot 
rise. It is doubtful whether the com- 
panies will make any money in Texas 
and Oklahoma. The harvest is on and 
the returns are not in. Business is com- 
ing in from the Dakotas and Canada. 

Fred B. Merrill, Stillwater, Minn,, local 


agent, is a candidate for reelection as 
mayor there. 





Heavy Schedule 
for Year Reported 
at S. E. U. A. Meet 


(CONTINUED FROM PAGE 3) 

The report of Chief Engineer Pye 
called attention to the fact that the con- 
tinuation of generally good loss experi- 
ence has caused municipal officials of 
cities and towns throughout the terri- 
tory to make numerous demands for rate 
reductions and reclassification. These 
demands have caused much additional 
work, both inspections and conferences. 
Government financed water works proj- 
ects have not been as numerous as in 
the two previous years and have been 
largely confined to the smaller, and in 
many cases. previously unprotected, 
towns. Much time and effort have been 
spent in obtaining needed improvements 
in unprofitable cities and towns, and 
considerable progress has been made in 
this work. The status of routine inspec- 
tions on a four-year schedule remains in 
generally satisfactory condition. The re- 
port pointed out that the schedule of 
reinspection of towns every 12 to 18 
months was maintained with the work 
at the close of the year being more 
nearly on a 12 months’ basis. 

In addition to routine work time was 
devoted to conferences with city officials 
to encourage adoption of adequate elec- 
trical ordinances and appointment of 
city inspectors where needed; also con- 
ferences with city inspectors and con- 
tractors regarding their electrical 
problems and the rules of the national 
electrical code. This last feature was 
especially important due to the issuance 
of the new national electrical code with 
its revised rules. Assistance was rendered 
the rural electrification authority in 
establishing a rural inspection system 
for installations in their projects. In- 
spectors held schools for the training 
of their rural inspectors and assisted 
them in establishing their inspection de- 
partments. 

Joseph H. Hooker was reelected as 
vice-president and Lloyd T. Wheeler 
as secretary-manager. 


Honor Truitt B. Sellers 
on His 40th Anniversary 





(CONTINUED FROM PAGE 3) 
dinner, all but five are still engaged in 
the insurance business. 

Mr. Sellers was presented a watch by 
George Parker, manager Kentucky Ac- 
tuarial Bureau. Among the speakers 
were E. M. Sellers, manager Indiana 
Inspection Bureau, a brother of Mr. 
Sellers; H. R. Underwood, secretary 
Ohio Fire Underwriters Association; 
R. W. Hukill, representing the Blue 
Goose; R. A. Myers, manager Akron 
office Ohio Inspection Bureau; J. W. 
Beck, Detroit, Michigan state agent 
Northern of New York, who said he 
was Mr. Sellers’ first employe; J. M. 
Shaw, manager of the Cleveland office; 
J. F. Schweer of the Cincinnati Fire 
Underwriters Association. 

Among the prominent alumni who were 
present were: 

W. D. Allen, who was with the bureau 
at Cleveland from 1926-1931 and is now 
with the Pearl at Cleveland; R. B. At- 
well, with the bureau in Columbus and 
now associate state agent of the Mer- 
chants of Indiana; W. J. Baker in Cleve- 
land office from 1922-1927, now with 
North America in Chicago; Joseph Beck 
with the bureau from 1902-1908, now 
state agent for the Northern in Detroit; 
A. K. Brake, electrical inspector in 
Wheeling 25 years ago, now runs the 
West Virginia Insurance Service Bureau 


at Buckhannon, W. Va. 
* * * 
Frank M. Brooks, sprinkler inspector 


in Columbus 25 years ago; W. F. Castle, 
with the bureau 1914-1919, now manager 
of the Firemen’s in Cleveland; J. T. 
Crane, with the bureau in Charleston 
from 1906-1909, now with Patterson, Bell 
& Crane of that city; G. L. Eiselstein, 
with the bureau in 1909, working out of 
the Columbus office until 1922, trans- 
ferred to Cleveland, remaining there 
until 1925, now with a local agency in 
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® The insurance law firms whose professional cards are shown on this and the s 
after careful investigation. They have the recommendation and endorsement of 


ALABAMA 


CALIFORNIA (Cont.) 


FLORIDA 


mnt of The Na 


ational Underwriter. 


have been selected 


IDAHO 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 
706 to 719 Massey Building 


Insurance Attorneys 
Birmingham, Alabama 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 


Partial ery Continental Cas. Co., Fidel- 
ity & Cas. Co., Globe Ind. ee Great Amer. Ind. 
Co., London Guarentes. & A. Co., Medical Prot. Co., 
New Amsterdam Cas. Co., Phoenix Ind. Co., Royai 
Ind. Co. and various Life, Fire and Health and 
Accident Companies. 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 
Rovigoed for investigations, ws and 


all insurance cases 
Floids 








FRED J. BABCOCK 


First Security Bank Building 
Boise, Idaho 


Bepresenting the Hartford Insurances Ce. Others 
om request. Equipped for investigations. 








RICE & BIBB 


401-5 Jacksen Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 














ARIZONA 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 


Defense trial of casualty, liability, surety insurance 
cases. 


General counsel, Pacific National Fire Ins. Co. 


BLACKWELL & WALKER 


First Federal Bldg. 
Miami, Fla. 








RICHARDS & HAGA 
$17 Idaho Building 
Boise, Idaho 


American Surety Co. of N. Y., Fidelity & Cas- 
ualty Co., New York Casualty, Firemen’ 8s Fund In- 
demnity, General Casualty, Zurich Gen. Acc. & 
Liability, Sun Indemnity, Seaboard Fire & Marine, 
American Motorists, Manufacturers & Wholesalers 
Ind. Exchange, Liberty a Automobile Mutual 
Ind., United Mutual Fire, al. 











ALLAN K. PERRY 


800 Security Building 
Phoenix, Arizona 
General American Life, Fidelity-Phenix Fire, Fire 
Companies Adjustment Bureau, Lyle Adjustment 


Company, Standard Surety & Casualty, Aetna Insur- 
ance Co, 





RICHARD K. GANDY 
ATTORNEY AT LAW 
Linooln Office Building 
726 Santa Monica Boulevard 
Suite 200-204 


Santa Monica, California 
Phone 21640 





CASEY, WALTON & SPAIN 


1310-19 Congress Bldg. 
Miami, Fila. 


All forms of insurance practice, including 
investigation, adjustment, trial and appellate 
matters. List of clients upon request. 











CALIFORNIA 


COLORADO 


0. R. BAUM 
CARLSON BUILDING 


Pocatello, Idaho 


Representing U. 8. F. & G., Great American In- 
demnity, U. 8. Casualty, Home Indemnity, Home 
Insurance Co., New Amsterdam Casualty. Equipped 
- investigations, adjustments and settlement of 
claims. 














DEARING & JERTBERG 
Milton M. Dearing — Gilbert H. Jertberg 
606 P. S. W. Building 
Fresno, California 





GRANT, ELLIS, SHAFROTH 
& TOLL 
730 Equitable Building 


Denver, Colorado 


CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 











CHAPMAN & CHAPMAN 
Burkholder Butlding 
Twin Falls, Idabe 


General Group of Seattle, Bewted seteme 
Indemnity and others on reqques 


5 = for investigations and oe work in State 
Federal Courts in south central Idahe. 

















CUSHMAN & HARBERT 


639 South Spring Street 
Los Angeles, Cal. 





CONNECTICUT 











WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, California 


Representing Medical Protective Company, 
Wheaton, IIl., Pacific Indemnity Co. Others 
on request. 


PULLMAN & COMLEY 


336 Main Street 
Bridgeport, Connecticut 
Aetna Group, Mass. Bonding, Continental —, 
Employers’ Liability, Hartford Accident and man 
others given on request. 
Specializing in defense of Insurance Companies. 


GRAY & JOHNSON 
500-511 Exchange Building 


Orlando, Fla. 
Insuranee clients represented given en 
aeee for investigations, adjustments and eourt 
im all types of insurance cases in 
federal courts. 














FRANK L. STEPHAN 
AND 


J. H. BLANDFORD 
Twin Falls Bank & Trust Co. Bide. 
Falls, Idaho 


Represe a7 &. Fidelity & 
Casualty i & Bares 7 and py he 
for investig 


ation ef claims end trial ef inemenes 
cases. 




















CLYDE C. SHOEMAKER 


1017 W. M. Garland Building 
Los Angeles, California 





WOODHOUSE & SCHOFIELD 


983 Main Street 
Hartford, Connecticut 


American Auto. Ins. Co. of St. Louis, Home In- 
demnity Co. of N. Y., American Surety, Preferred 
Accident, Norwich Union Indemnity, All States In- 
surance Co., New York Casualty and many others 
on request. 

“Equipped for investigations, adjustments and set- 
tlement of all claims and for trial of all insurance 
cases in State and Federal courts.’ 


ASKEW, KIERNAN & MILAM 
Suite 963 Equitable Building 
St. Petersburg, Fla. 
Representing Employers Liab. Assur.: Car & Gea- 


eral Ins. Co.; Amer. Motorists: Continental Casualty: 
others om request. Adjustment Service. 


ILLINOIS 























DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 





WATROUS, HEWITT, 
GUMBART & CORBIN 


205 Church Street New Haven, Connecticut 
Aetna, Indemnity of North Ameriss, Merehants 
Mutual Casusity Co., and others. 


Equipped for Investigations, Defense trial work— 
insurance companies—all Courts, 


MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First Nat’] Bank Bidg. 
Tampa, Fla. 


Aetna Group: Nat'l Surety: 
Guar. & : Various Fire companies teeees 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 




















DELAWARE 











ARTHUR E. MILLER & 
IRVIN C. FORD 
506 Bank of America Building 


Sacramento, California 





MARVEL, MORFORD, WARD 
& LOGAN 


Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 





BAKER & WHITE 
Citizens Building 
West Palm Beach, Florida 
Representing Hardware Mutual; State Farm Mutual; 


General Accident. Equipped for making investiga- 
tions. 


COLLINS, HOLLOWAY 
& KELLY 


Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon 














GEORGIA 


WILLIAM H. HERBERT 
Attorney-at-Law 
Specializing in defense and insurance adjust- 
ments and investigations 
29 So. La Salle St. Ran. 8438 
ago 
“Every case given my individual attention.” 




















DIST. OF COLUMBIA 











GLENSOR & SCHOFIELD 








BRANDENBURG & 


JONES, FULLER & CLAPP 
Trust Company of Georgia Bldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 











McKENNA & HARRIS 
166 West Jackson Boulevard 
Chicago, meter 


Insurance 
c- Sa Liberty Mutoal, Car & Gane 
eral, U. Others om request. 

















HITCH, DENMARK & 
LOVETT 











MILLER, GORHAM, WES- 


BRANDENBURG 1, Dratan Steet COTT & ADAMS 
o— . . annah, Georgi One Salle Strest 
449 Mills Tower ee et Representing Pe mo Surety = a N. Y., New Chicago, Illinois 
U. S. Fidelity & Guaranty Co.} St. Paul York Cas. Co., Continental Cas. Co., National Surety Gzutich General Accident Ine. Cou, Londo 
* * Mercury; Associated Indemnity Co., gas “ ed for i igati ‘ d . 1 t uarantee & Accident Co., Inter- 
San Francisco, California Francisce; 6 om request. Eavlped mr ‘and af a tmee one tp oon Exchange of Chicago Motor Club. Others on 
Investigations. and Federal Courts in Southern District of Georgia. request. 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation, 


ILLINOIS (Cont.) 





EDWARD W. RAWLINS 
James F. Wright 
Associate 
71 West Washington Street 
Chicago, Illinois 
i M husetts Bonding, 
Lae ee rtective Company. Ausemebile Own- 
ers Insurance Co. 


KANSAS 


They have the recommendation and endorsement of The 


MASS. (Cont.) 


ational Underwriter. 


MINNESOTA (Cont.) 











Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, settlement 
and trial of insurance business of all kinds in 
Kansas. 


WILLARD, ALLEN & 
MULKERN 


10@ Milk Street 
Besten. B Massachusetts 
Aetna Group, New sterdam, Farm Bureau Me- 
tual ‘Automobile on of Columbus, O., and others 
on request. 
Investigations and — mg upper New Magland 


W. H. FREEMAN 


981 Northwestern Bank Bldg. 
Minneapolis, Minn. 
Employers Group of Boston. Great Lakes Casualty, 


Union Central. All- yn Builders and Manufse- 
turers. Chicago, and other 


Equipped for Seaiandione. and adjustments, 

















BARR & BARR 


416 Rialto Square Building 
Joliet, Illinois 


Important investigations and adjustments. 
Travelers, Continental Casualty Co., Loyalty 
Group and others. 





HART, PORTER & 
McDONALD 


505 Fourth National Bank Building 
Wichita, Kansas 
Representing the U. S. Casualty Co. of New 
York, Fidelity & Deposit of Md. 
Equipped for investigations and adjust ts in 





MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Ine. 
Trial of all insuranee eases ineluding casualty, Gre 
and surety in State and Federal Courts. 











territory. 




















CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 


Trial of Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 


KENTUCKY 


MICHIGAN 


JOHN ROLAND WARE 
819 Foshay Tower 
Minneapolis, Minn. 


General Counsel: Home Farmers Lamy Lo Co., 
Farmers Cooperative Mutual Insurance 




















INDIANA 


WILLIAM J. GOODWIN 
1017 Kentucky Home Life Building 
Louisville, Kentucky 
Investigations, adjustments and trial of all insur- 
ance cases in State and Federal courts. Former trial 

attorney for City ef Louisville. 


BEAUMONT, SMITH & — 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


CHARLES H. RICHTER 
American National Bank Bldg. 
St. Cloud, Minn. 


American Surety Co., U. 8. Casualty Co., and ethers 
on request. 


Equipped for investigations and adjustments in this 
territory. 























DAVIS & EICHHORN 


Gary State Bank Building 
Gary, Indiana 
Ocean Aceldent & Guarantee Co., Columbia Casualty 
Co., American States Insurance Co., and many others. 
mportant Investigations considered. 
Equipped Qo trial of all Insurance cases in State 
and Federal Courts in Northwest Indiana. 





WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


ALEXANDER, McCASLIN & 
CHOLETTE 


2217 National Bank Building 
Detroit, Michigan 


Equipped for investigations and defense of all 
insurance cases—State and Federal Courts, 





BRIGGS & BRIGGS 
915E First National Bank Bldg. 
St. Paul, Minn. 
Fidelity and Casualty Co, of N. Y. Others on re- 
“Fouteses for investigations, adjustments and de- 


fense of insurance cases. Trial of all cases in 
State and Federal Courts. 


























HENRY & FUNK 


Investigations—Adjustments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 


LOUISIANA 








McCOY, KING & JONES 
Suite a gy Building 


one 
Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund 8. Co., Maryland 
Casualty, Travelers Group, U. 8S. F. & G., and 
many others. 
Investigations and adjustments all over this terri- 


MILLARD & ROBERTS 
1326 Union Industrial Building 
Flint, Michigan 
Royal Indemnity Ce., American Auto Insuranee Co., 


Central Surety Insurance o., Michigan Mutual Lis- 
bility Co., and National Fire Insurance Co, 


MISSISSIPPI 




















LUTZ & JOHNSON 
Suite 728-32 Circle Tower 


Indianapolis, Indiana 


Insurance Attorneys 


LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 


Trinity Universal, Sun Indemnity, Central Surety & 
Insurance Corp., and many others. 

Equipped for investigations, adjustments, and trial 
of all cases in State and Federal Courts in Eastern 
Louisiana. 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
dent, U. ire, London Guarantee & Ace., 
an Surety, Employers’ Liability. * 
Equipped for investigations this territory. Defense 
trial—all insurance cases—western Michigan. 





WATKINS & EAGER 
1001-9 Standard Life Building 
Jackson, Miss. 

Representing Natl. Board of Fire Under.; Fire 
Companies Adj. Bur.; Miss. State Rating Bur.; 

.; Fid. : om. Ine, 


N. A: as. jury; 
Zurich; Gen. Accid.: Security Mut. Cas.; jBauitable 
Life Assur Socy.; Home Life of N. ¥.: dy 
Life; Aetna Life; others. Counsel for ‘asda "tee 





companies in Miss. 





NEBRASKA 


























SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 


751-760 Consolidated Building 
INDIANAPOLIS 





PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Representing the American Bonding Co.; and Fidel- 
ity & Deposit. Co. forty-three years. Special repre- 


sentation Continental Casualty and United States 
Casualty. 





KNAPPEN, UHL, BRYANT 
& SNOW 


700 Michigan Trust Building 
Grand Rapids, Michigan 
Fidelity & Deposit Co. of Maryland, The Travelers, 
Hardware Mutual and others on request. 
— insurance litigation in State and Federal 


ALLEN, REQUARTTE & WOOD 
362 Woodmen Accident Bldg. 
Lincoln, ° 
Insurance Clients cepresented and general eounsel: 

., Central Health, i Mut. 
Nebr., Union Fire, all in Lincoln, N 
Counsel for numerous foreign fire, life ‘and cas- 
uslty companies. Equipped for investigations and 
adjustment of claims in 8. B. and Sou Nebraska 














MINNESOTA 

















IOWA 


MARYLAND 








HICKENLOOPER and 
MITVALSKY 


Merchants National Bank Bidg. 
Cedar Rapids, Iowa 
agg National Casualty Co,, Milwaukee. 
Wisc.. and others on request. 
Defense trial of all insurance cases in State and 
Federal Courts in this territory. Equipped for in- 
vestigation. adjustment and settlement of claims. 





WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 


MILLER, FOOTE & MILLER 
Fournet Bldg. 
Crookston, Minn. 


Royal Group, Hardware Mutual, Eagle Indemnity 
and others upon request. 

Equipped fer Investigations, adjustments and settle- 
ment of claims. 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National Bank Buliding 

Omaha, Nebraska 

Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home—Liberty 

of Boston—American Surety—Security ef Chicago— 

Employers of Wausau—Associated Ind. and others. 

Complete trial and claim service over Nebraska and 

Western Towa. 





























MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, lowa 
New York Life Insurance Co., Penn Mutual Life 
Insurance Co., The Equitable Life Assurance Society, 
& Lancashire Indemnity Co., The Preferred 
Accident aceaaee Co. of N. ¥. 


MASSACHUSETTS 


GILLETTE, NYE, HARRIES 
& MONTAGUE 


Globe Indemnity, U. 8. F. & G., American Auto, 
Zurich, St. Paul Mercury, and many others on re- 
quest. 

Equipped for ,peremontiens, 
eastern Minnesot: 


adjustments — north- 





E. L. MAHLIN 


K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 
Defense trial oe of all insurance eases im State 


end Federal Cour 
Investigations, adjust ttl of eleims. 














NEW JERSEY 











AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
Boston, Massachusetts 
Factory Mutual I Co.. Indemnity 
Co. of Newark. Builders & _Manufacturers of Chi- 
cago. Pacific Indemnity Co. of Los Angeles, Manu- 
Sestuters ot Philad edeiahte. , Markel Service Group. 
claim, and legal service. 














FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 


Aetna Insurance Co., Maryland Casualty Co., Hart- 
ford Indemnity Co., All-State Insurance Co. 


Equipped for investigations, adjustment of claims in 
western Minnesota. 








EDWARDS, SMITH & 
DAWSON 


1 Exchange Place 
Jersey City, New Jersey 
oie so pe ed Co. of New York, London Guar- 
od ee & Accident Co., Hardware of Stevens Point, 





Equipped fer Investigations. 
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|| INSURANCE ATTORNEYS || 





® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


NEW MEXICO 


PENNSYLVANIA 


They have the recommendation and endorsement of The National Underwriter. 


UTAH 





HENRY G. COORS 
701-763 First Linon Ne Bldg. 
Bepresenting Gen. Acci. & Life Assur. {o> 


Fire & 
tinental Casualty: United Services Auto 
—_ > net Government Employees Ins. Others 


tor 
Baulpped peventtonttons and adjustments through- 


BULKLEY, HAUXHURST, 


INGLIS & SHARP 
60 Bulkley Building 
Cleveland, Ohio 
Fireman's Fund Ins, Co., American Insuranee Co., 
ony “Indemaity Ins. Co., Globe Indemnity Co., 
Continental Casualty Co., London Guarantee & Acei- 
dent Co., Ltd. 


MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped for Investigations. 

Defense of Insurance Companies in State and Fed- 

eral Courts. 


BADGER, RICH & RICH 
904-818 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


& Surety, Employers Mutuals, Chicago Liosds, 
United Services Automobile Association, Glens Falls, 
Farmers Mutual Automobile and others upon request. 





NEW YORK 











AINSWORTH & SULLIVAN 


75 State Street 

Albany, New York 
Represent: Fire Companies’ Adjustment Bureau, 
Inc.; Employers’ Group; The Fidelity & Casualty 
Company of New York; Hartford Accident & 
Indemnity Co.; Hardware Mutual Casualty Ca: 
Western Insurance Companies; others on request. 

Trials and investigations in Eastern New York. 


FOOTE, BUSHNELL, BUR- 


THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 


Seaboard Surety Co.. American Surety Co. (Pitte- 
burgh office), U. 8. Fidelity & Guaranty (some 
eases), others on request. 

Investigations. 




















David F. Lee Edward €E. O’Brien 
David Levene Donald W. Kramer 


LEE, LEVENE, O’BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 


Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York. 


GESS & CHANDLER 
1258 Terminal Building 
Cleveland, Ohio 
Metropolitan Life Insurance Co., Medical ‘oo 
Co., Hartford Accident & bm ogy Co., Westers 
nsuranee Ce., Columbla Casualty Co., Oseam Asel- 
dent & Guarantee Ca. 
JOHN H. McNEAL 


and 
HARLEY J. McNEAL 
52 Auditorium Bldg., 1367 E. éth St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio. 


RHODE ISLAND 





STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, set- 
tlements of claims and trial of all insurance 
cases State of Utah. 

















WILLIAM LURIE 


291 Broadway, New York City 


American Surety Co, of New York, New York Cas- 
walty Co., Loyalty Group, Seaboard Surety Co. 
Equipped for Investigations. 


HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 
a Fund patenatty Co 
tts Bonding and | 


jachus 
pene for po mm and cahustmente, 





SHERWOOD & CLIFFORD 
1563 Turks Head Building 
Providence, R. I. 


General Counsel: Factory Mutual Liab. Ins. Co., and 
Automobile Mutual Ins. Co. of America. 


Rhode Island Counsel: Employers’ Liability, Century 
lemnity and others. 


Investigations, Adjustments and trial of all cases. 


WASHINGTON 











SOUTH CAROLINA 


BOGLE, BOGLE & GATES 
603 Central Bldg. 
Seattle, Wash. 


Oregon Mutual Life, Occidental Life, Bankers 
Life, Fireman's Fund, Home Insurance Ce. (Ma- 
rine), Pacific Indemnity (Surety), St. Paul Mercury. 
Indemnity, Lincoln National Life Insurance Co, 

















PLATOW, LYON & STEBBINS 
6 Broad Street 
New York City 


Defense attorneys for marine and casualty under- 
writers. References upon request. Equipped for 
investigations. 


PICKREL, SCHAEFFER, 
HARSHMAN & YOUNG 


Gas & Electric Building 
Dayton, Ohio 
artford Aeeldent & Indemnity, Firemas’s Fuad, 
Fidelity a "Casualty, Westra les. Group, Bankers 


nity. 
"Tevestigation and Adjustment Department. 





THOMAS-LUMPKIN & CAIN 
1900-7 Central Union Building 
Columbia, South Carolina 


Specializing in ms Be Surety and Life, 


Equipped for investigations and adjustments all over 
South Carolina. 








SOUTH DAKOTA 


BYERS, WESTBERG 
& JAMES 
310 Marion Bldg. 
Seattle, Wash. 
ng per 


Equipped to handle investigations, adjustmente 
and settlements on all insurance claims. 

















NAYLON, MAYNARD 
& SMITH 
505 State Street 


Schenectady, New York 
General Insurance, investigations 
and litigations. 








LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 


BAILEY, VOORHEES, 

WOODS & BOTTUM 

Charles O° Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bafley Roswell Bottum 





GRINSTEAD, LAUBE & 
LAUGHLIN 


1406 Dexter Horton Bldg. 
Seattle, Wash. 


Fidelity & La Massachusetts Bonding & 
Insurance, Associ Indemnity, Globe Indemnity. 
soatutlited to handle defense trisl work of fire 














MACKENZIE, SMITH 
& MITCHELL 
821 Onondaga County Savings Bank 
Building, Syracuse, New York 
Aetna Insurance Co. Group, Mass. 
Bonding & Ins. Co., Associated 
Indemnity Ins. Co., Fire Co.’s 
Adjustment Bureau and others on request. 
Equipped for Investigations 











NORTH CAROLINA 


WILLIAM E. PFAU 


71@ Union National Bank Building 
Youngstown, Ohio 
Continental Casualty, American Motorists, New Am- 
sterdam, Royal, Standard 8 & C, Buckeye. Many 
others on request. 
Equipped for investigations a. adjustments. De- 
fense trial—all insurance c 


Howell L. Fuller Ralph S. Rice 
SKEEL, McKELVY, HENKE, 
BOYCE, WARREN & ey Ay y oy 
eel 
FAIRBANK INSURANCE BUILDING 
355 Boyce Building w 7 a eakKelvy ras mir — 
Sioux Falls, S. D. Harry Henke, Jr Frederick ny Betts 
Hardware Mutual, Mutual Benefit Health & Acei- W. Paul Uhlmann Willard EL Skeel 
Some, Nertmmeseers, Nations! Comaiy. Bushes B- | | Fruits SEATTLE 

















J. MELVILLE BROUGHTON 


General Counsel: Atlantic Fire Ins. Co.; No, Caro- 
lina Home; Local Counsel: Travelers Group; Em- 
Ocean —_ & Ind.; Amer, Surety; 


Work, Tnvestigations and Adjustments 


OREGON 


TENNESSEE 

















NORTH DAKOTA 


WILSON S. WILEY 
608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 


Defense trial of all insurance cases State 
and Federal Courts. 


Equipped for investigations. 


MANIER & CROUCH 


Baxter Bldg.—216 Union Street 

(Entire 4th Floor) 

Nashville, Tenn. 
Preferred Accid.; U. 8. Guarantee; Fireman's Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; Em- 
ployers "Reinsurance; Central Surety; many others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 


301 Sherwood Building 
S Wi on 
Be ting the Columbis Cas., Ocean Pt 


Indemnity, St. Paal 
Mercury Indemnity. 


Equipped to] handle investigations and adjustments 
and all types of insurance trial work. 














TEXAS 











NILLES, OEHLERT & 
NILLES 
54 Black Bldg. 


Fargo, N. 
Continental Casualty Co., Standard Aceident Insur- 
anee Home emnity Co., St. Paul Mercury 
Sie orance oS. ot N. & Represent West- 
Adjustmen on 
Hrusboed, to handle 1nee estigations and edjustments ia 


DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


BROMBERG, LEFTWICH, 


CARRINGTON & GOWAN 
Magnolia Building 


Dallas, Tex. 
Representing a. ew — Casualty; Standard 
Surety and Casual St. Paul Mercury; Ameriean 


Automobile; Ohio ‘Siesta; Western Casualty and 
Surety; General American Group. Others on request. 


BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on request. Equipped 
for investigations and adjustments. 








WISCONSIN 




















BANGS, HAMILTON & 
ANGS 


National Surety Corporation, pias orm. Cn. 
Hartford Accident & Indemnity Co. 


Teauest. 
+. ~ & cs neeinaatian, eblienente tn danlliy 
erm North Dakota. 








McCAMANT, THOMPSON, 
KING & WOOD 


Bank Bidg. 


Mutual Lif oan ow N. Y.. Union 
le fe Wee Central 
Life. New Amsterdam Cas. Commercial Casualty, 


Equipped for investigations, adjustments of elaims. 








CANTEY, HANGER & 


McMAHON 
15th Floor, Sinclair Building 
FORT WORTH, TEXAS 


Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) red McKnight 

William A. Gillis A. Johnson 

— B. K. Hanger 


. Smith 
Investigations, Adjustments, Trial All Cases 


CROCKER & HIBBARD 
303% South Barstow St. 


Eau Claire, Wisconsin 


Equipped for handling all insuranee matters im this 
territory in State and Federal Courts. 





Beferenee: Western Adjustment and Inspestien Bu- 











(Continued next page) 
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Toledo; Frank E. Greene, general and | nati; E. A. Pabody, with the bureau from | the matter to the attention of the state nm , 
service work in Cleveland from 1923- | 1906-1915, now with the Pabody Insur- | executive committee. Something should | Always a Bridesmaid 
1936, now with the National in Cleve- | ance Agency, Cleveland; G. H. Parker, be done in West Virginia, he said, to B N 
land. now manager Kentucky Actuarial ses ° 
< ee > Bureau, Louisville; Robert W. Toomey, bring about a more stringent licensing ut ever a Bride 

Donald E. Herren, draftsman and in- | worked in Columbus from 1905-1914, now | ct. Even under the present statutes, 

spector in Columbus office from 1910- | with the Ohio insurance department. he said, the insurance commissioner has 


with Everts-Tremaine-Flicker 
Cleveland; J. C. Hiestand, with 
the bureau in Columbus from 1919-1920, 
now secretary of the Ohio Farmers; L. 
E. Kietzman, in Columbus office from 
1921-1923, now assistant secretary Ameri- 
ean of Newark; C. B. Lovett, with 
bureau in Cleveland from 1920-1922, now 
state agent for the Pearl in Columbus. 
* * * 

Cc. F. McLaughlin, with the bureau in 
West Virginia from 1908-1912, now as- 
sistant superintendent, Tennessee Audit 
3ureau, Nashville; R. O. Matson, worked 
out of Columbus from 1926-1929, now as- 
sistant manager of the Illinois Inspec- 
tion Bureau; V. L. Montgomery, worked 
out of Columbus from 1922-1925, now as- 
sistant manager Chicago office of the 
North America; Wm. T. Nienaber, 
worked in Cincinnati from 1918-1928, 
now with Perkins & Geoghegan, Cincin- 


1919, now 
Company, 











INSURANCE 
ATTORNEYS 


© The insurance law firms whose professional 
cards are shown on this and the preceding 
pages have been selected after careful investige- 
tion. They have the recommendation and en 
dorsement of The National Underwriter. 


WISCONSIN (Cont.) 


Savings Bank Building 
Manitowoc, Wisconsin 
Continental Casualty Co., The American Motorists, 
American Employers Group, Hardware Mutual Cas- 
ualty Co., and others on request. 
Equipped for investigations, settlement of all insur- 
ance claims—this territory. Defense trial in State 
and Federal Courts, 














BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave. 
Warner Building 
Milwaukee, Wisconsin 








EUGENE L. McINTYRE 


Bender, Trump & McIntyre 
605 Security Building 
(213 West Wisconsin ond 

Milwaukee, Wisconsin 
Western Ins. Companies of Fort Scott, Sun Indem- 
nity, Central Surety & Ins. Sa Employers Rein- 
surance Corp. Others on req 
Equipped to investigate and ‘cdjust claims in Mil- 
waukee and vicinity. 








A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 


Defense trial of all insurance cases in State 
and Federal Courts of Wisconsin. 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention te the Law ef Fire Insurance 








BOUCK, HILTON, KLUWIN 


& DEMPSEY 
First National Bank Building 


Buolgen Liability Assurance Co., Ltd., wieeiiy & 
Casualty Co., Employers Mutuals, ausau, 


others on request. Fully centgpe’ to mee” 
Oshkosh and surreunding 


fate end oGan claims in 
muniti 


WYOMING 
HARRY B. HENDERSON, JR. 


SUITE #0 HYNDS BLDG. 
CHEYENNE, WYO. 








Representing many major insurance com- 


for ad- 
Foccmeuts sad tnvestgatioas. 














West Virginia Men 
Discuss Licensing 
and Commissions 


(CONTINUED FROM PAGE 3) 
solicitation 
group. 

Mr. Watts said that the committee in- 
formed Harlan Justice, deputy commis- 
sioner, that the association wants the 
department to rule on the safe driver 
reward plan, which is not yet in effect 
here. 


The 


and advertising by that 


opening session was devoted 
largely to committee reports. George 
Robson, reporting for the legislative 
committee, said that there was danger of 
adverse legislation from the next legisla- 
ture in its search for new sources of 
revenue. E. C. Nuzum, Fairmont, mem- 
bership committee, reported the mem- 
bership stood at 89 compared with 83 
the previous year. 


Constitutes Large Representation 


H. S. Ellis, Huntington, secretary- 
treasurer, said that although the mem- 
bership did not appear large numerica’ ny; 
it constituted a large representation 
of the regularly established agencies. 
He declared that there would be a 
“mad fight” for additional tax sources in 
the state legislature which meets next 
January. Multiple agency appointments 
are still a problem, as well as the ap- 
pointment of financial institutions as 
agents. Effort is being continued to in- 
crease agents’ commissions. The treas- 
ury is in healthy shape with a substantial 
gain over last year in its bank balance, 
Mr. Ellis said. 


Committees Appointed 


President Pollock made the following 
committee appointments: Auditing, H. 
H. Keim, chairman, Elkins; Everett 
Sayre, Beckley; H. Summers, Hunting- 
ton; resolutions, C. W. Evans, chairman, 
Fairmont; R. A. Foose, Wheeling; F. 1 
Summers, Parkersburg; nominating, C. 


W. Thornburg, chairman, Huntington; 
E. C. Nuzum, Fairmont; G. K. Wheat, 
Wheeling; Joe Park, Parkersburg; 


George Robson, Charleston. 

E. A. Ingersoll, president Parkersburg 
Board of Commerce, and J. A. Shrews- 
bury, Parkersburg, welcomed the mem- 
bers, the response being given by C. W. 
Evans, Fairmont. 


Banquet Is Held 


B. Conway Taylor, U. S. F. & G., Bal- 
timore, and G. W. Scott, assistant secre- 


tary National Association of Insurance 
Agents, New York City, were banquet 
speakers. 


The theme that “knowledge is power’ 
was developed by Mr. Scott, who dis- 
cussed the educational activities of the 
various state associations. The agent 
not fortified by knowledge is left behind 
for the law of self-preservation is the 
law of nature, he said. Mr. Scott dis- 
cussed the New York and Pennsylvania 
agents qualification laws, which he cited 
as examples of a reasonable type of 
regulatory legislation. He mentioned the 
appointments of public relations men by 
the Association of Casualty & Surety 
Executives and the National Board of 
Fire Underwriters as an indication that 
the companies appreciate the importance 
of that factor in business. 

Mr. Scott suggested that new mem- 
bers have to be sold on the aims and ob- 
jectives of agents association work. Put 
the burden of proof on the non member 
so that he will bé obliged to show the 
public why he is not a member of his 
trade association, Mr. Scott said. 

President T. H. Pollock in his address 
said that local issues have no place in 
a state meeting. A local board should 
be able to solve nearly all local prob- 
lems. When it is not, it should bring 





full authority to require reasonable evi- 
dence of the qualification of an appli- 
cant. The commissioner, he said, should 
require more stringent proof of compe- 
tency. 

The West Virginia association reached 
a high mark in membership, but there 
are a number yet who are on the out- 
side. He said in his judgment that an 
agent who has to be high pressured to 
be brought into the organized ranks 
does not long remain in the fold. Pres- 
ent members, he said, can do much to 
enlarge the roll. 

A number of complaints, he said, had 
come to his desk, but when he looked 
into them he found they were largely 
local. He said in such cases docu- 
mentary evidence should be secured to 
support charges. In almost all instances 
he finds that these charges are made by 
suspicion, 


Financing Helps Sales 


Dissenting sharply from those who 
blame some of the country’s troubles on 
too much salesmanship, G. A. Snider, 
Cincinnati, manager First Bancredit 
Corporation, maintained that people in 
the United States, despite their tremen- 
dous purchasing power, lack many of 
the necessities of life and that salesman- 
ship is the only answer to their needs. 
The situation, he declared, exists in 
every line, and is particularly true in 
insurance. He pointed out how intelli- 
gent salesmanship has brought success 
to new products in some of the most 
fiercely competitive lines. 

Insurance salesmanship, according to 
Mr. Snider, means in many cases con- 
vincing a client that he needs a variety 
of coverages, the premium for which 
may be beyond his ability to pay at once 
on a cash basis. Premium financing 
plans come to the agent’s assistance and 
permit him to make many a complete 
sale which would otherwise be impos- 
sible. It is not only a defensive measure 
to retain business, as many insurance 
men have wrongly concluded, but an 
outstanding means of creating business. 
He outlined the features of his com- 
pany’s budget plan, pointing out its 


safety, low rates and protection of the 
agent. 
Analysis of the Business 

Last year, reported Mr. Snider,. his 
company financed more than 150,000 
separate policies. For one insurance 
company more than $1,000,000 in 


premiums was handled and an analysis 
indicated that 58 percent of these pre- 
miums represented new business. In the 
life insurance field the increased volume 
has been due to concentrated and intel- 
ligent selling, plus monthly and quar- 
terly premiums. Mr. Snider pointed out 
that the interest charge for fire and cas- 
ualty premium financing is considerably 
less than that 


charged life insurance 
policyholders on fractional premiums. 
R. D. Watts of Beckley who was 


chosen president served during the year 
as executive committee chairman. 


Wants Rate Making Bureau 


Deputy Commissioner Harlan Justice 
said that the auditor’s office would ask 
the legislature at its next session for 
power to establish a rate making bu- 
reau in that office so as to secure more 
equitable fire rates in the state, which 
Mr. Justice considers excessive at the 
present time. 

Walter Falk, Royal-Liverpool groups, 
New York, stated that “unless the co- 
operative movement is nipped in the 
bud, we may all be fighting for an exist- 
ence.” He criticized the governmental 
subsidy of certain cooperatives and the 
granting to them of tax exemptions. 

The West Virginia financial responsi- 
bility law was analyzed by T. J. Neff, 
Wheeling. It provides revocation of a 
drivers’ license if an unsatisfied judg- 
ment of $50 or more is returned and 
in the event of failure to provide proof 











SCOTT NIXON, Augusta, Ga, 


Scott Nixon, well known local agent 
at Augusta, Ga., redoubtable, determined, 
persistent, hopeful, ambitious, has been 
inviting the National Association of In- 


surance Agents to hold its mid-year 
convention in his city for many years. 
He got out special literature, made a 


personal appeal to the 
mittee and at times 
the lobby of the hotel in which the 
meeting was held. For some reason or 
other Scott Nixon has always been side- 
tracked. One diplomatic excuse after 
another was dug up but he never ac- 
knowledged defeat. The big day in his 
life would be when the National asso- 
ciation decides to meet in Augusta. 

During the last two years he has re- 
mained a silent spectator but has been 
developing sentiment in favor of Au- 
gusta underneath the surface. Now he 
blazes forth again with more excellent 
hotel facilities and is urging the Na- 
tional association to hold its 1940 mid- 
year convention in Augusta. He car- 
ried the message to the Georgia asso- 
ciation’s annual meeting and it was ap- 
proved, ratified, endorsed and properly 
vised. He is taking time by the fore- 
lock and is looking a year ahead. 


executive com- 
hung out signs in 








of financial responsibility which may be 
either an insurance policy or a surety 
bond. The law provides that judgments 
may be paid in installments, the amount 
and time to be fixed by the court. 


R. A. Foose on Rate Setup 


R. A. Foose, Wheeling, took excep- 
tion to some of Mr. Justice’s remarks 
on fire rates, stating that the West Vir- 
ginia fire rate structure leaves nothing 
to be ashamed of when the true facts 
in the case are carefully examined. 

The New York simplified standard 
fire policy, which will be up for con- 
sideration at the Quebec meeting of the 
insurance commissioners, was explained 
by H. H. Keim, Elkins. 

C. H. Merkel, Wheeling, pointed out 
that the law regulating payment of 
commissions to countersigning agents of 
casualty and surety policies originating 
with out of state licensed agents and 
brokers was not clear. The question 
will be studied by the executive com- 
mittee. 

The policy of some FHA office man- 
agers in securing agency licenses and 
using their position to write insurance 
on homes on which loans were made 


was criticized by E. C. Nuzum, Fair- 
mont. 
W. Evans, Fairmont, resolutions 


committee chairman, and H. H. Keim, 
Elkins, auditing committee chairman, re- 
ported for those ommittees. 


John J. Bampfield, 77, head of the in- 
surance firm of Mortimer & Bampfield, 
Niagara Falls, Ont., died suddenly. 

















In this book you get a complete, accurate analysis of every 
accident and health policy written by the leading stock com- 
4 panies, mutual associations, or mail writing organizations 
operating in the United States. The book provides you with 
a concise description of the commercial policies of each com- + 8 
pany, with rates for all ages. 193 VER 
: IME DA Publication 
Lor 
; ealth 
THE 1938 Accident andl? 
Insurane 
This is the fifteenth edition of the standard ref- 
erence book of disability policies. It contains 950 
pages, 50 pages more than last edition. Com- 
panies not in previous editions have been added. . 
This book contains the hospitalization policies — 
brought out by several companies during the past 
year. 
950 pages. Size of book. 4x6 inches. Printed on bible paper. limp binding. 
Many agents get each annual edition as re- ~ Several leading companies buy the Time Saver in 
leased. Those books are kept as permanent ref- | quantity, passing the book along to their agents at the 
erences to check provisions of policies written by | lower wholesale price. Ask YOUR company. Order 
the various companies in each year. your copy of the new 1938 Time Saver now! 
. , USE THIS ORDER COUPON NOW! 
: In the 1938 Time Saver You Will Have — 
es i policies and rid- Financial statements of 250 com- The National Underwriter Company 
siieaniet a - - 420 E. Fourth Street, Cincinnati, Ohio 
Rates for every age for each Mutuals and Association policies 
policy. —same as others. I want to use the 1938 Time Saver for accident and 
Accident and health statistics and health insurance. Send me .. copies of the Time 
Noncancellable policies complete. comparisons. Saver and forward bill in the usual way. 
Price, $4.00 per copy saccade 
I 820g fafshn ss ote was oad ama ve ese 
Published annually by STREET 
THE NATIONAL UNDERWRITER COMPANY crry 
420 E. Fourth Street inci i, Ohi 
| Cincinnati, Ohio STATE 
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COUNSELOR 











Get to know Your NF Group 
Counselor. Learn to rely on his 
wealth of training and experi- 
ence. It will mean more and 
better business for your agency. 


a. you decide on a company, 
either for a single policy or for an 


agency contract, what do you seek? We’ve 


found that most agents look for selling 
help on difficult cases and less familiar 
forms of insurance, rating and engineering 
help, sales promotion assistance, sound 
advice on agency management, brokerage 
service, facilities for writing variety and 
volume. These things we offer the agents 


of the National Fire Group. 


These four companies and their fieldmen 


are proud of the nationwide, friendly ser- 


vice it has been their privilege and pleasure 
to give agents for nearly three-quarters of 
a century. Their success has been built, 
little by little, upon the effort and hard 
work of the agents of America and our con- 
tinuing aim is to repay that success with 


thoughtful, helpful, complete service. 


So when you decide on a company, 
either for a single policy or for an agency 
contract, choose one that gives the sort of 
support, cooperation and assistance given 


by these four companies. 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 


HARTFORD, CONNECTICUT 





